
xiv 
 

DAFTAR GAMBAR 
 

Gambar 2.1 Hubungan antara Marketing, Quality, Customer Service ................ 27 

Gambar 3.1 rtabel Product Moment ..................................................................... 59 

Gambar 4.1 Struktur Organisasi PT Kioson Komersial Indonesia, Tbk ............. 70 

Gambar 4.2 Struktur Organisasi Marketing Department.................................... 71 

Gambar 4.3 Gathering KCP Jakarta, Februari 2018 .......................................... 72 

Gambar 4.4 Peserta Gathering KCP Depok ...................................................... 74 

   

https://lib.mercubuana.ac.id/




