DAFTAR GAMBAR

Gambar 1 Logo PT Bank Tabungan Negara (Persero) Tbk ......................
Gambar 2 Flow Chart Handling Complaint Kartu ATM ........c..cccoeenne.
Gambar 3 Roleplay Mingguan Customer Service ..........ccccoeceervveerenneennne.
Gambar 4 Tampilan Sistem Pengaduan Nasabah ............cccccccoveiiiiinnn.
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