
 
 

xi 
 

DAFTAR GAMBAR 

Gambar 2.1  Model Waterfall ................................................................................................ 16 

Gambar 2.2  Logo XAMPP ................................................................................................... 23 

Gambar 3.1  Struktur Organisasi Kementerian Perdagangan ................................................ 30 

Gambar 3.2  Struktur Organisasi LPSE ................................................................................. 33 

Gambar 3.3  Alur Sistem Berjalan ........................................................................................ 36 

Gambar 3.4  Diagram Fishbone ............................................................................................ 38 

Gambar 3.5  Alur Sistem Usulan ........................................................................................... 40 

Gambar 3.6  Use Case Sistem Usulan ................................................................................... 41 

Gambar 3.7  Activity Diagram Registrasi .............................................................................. 45 

Gambar 3.8  Activity Diagram Login .................................................................................... 46 

Gambar 3.9  Activity Diagram Input Permasalahan .............................................................. 48 

Gambar 3.10  Activity Diagram Penanganan Permasalahan ................................................. 49 

Gambar 3.11 Activity Diagram Pemeriksaan Tindak Lanjut ................................................ 50 

Gambar 3.12  Activity Diagram Cetak Laporan .................................................................... 51 

Gambar 3.13  Sequence Diagram Registrasi ......................................................................... 52 

Gambar 3.14  Sequence Diagram Login ............................................................................... 53 

Gambar 3.15  Sequence Diagram Input Permasalahan ......................................................... 54 

Gambar 3.16  Sequence Diagram Penanganan Permasalahan .............................................. 55 

Gambar 3.17  Sequence Diagram Pemeriksaan Tindak Lanjut ............................................. 56 

Gambar 3.18  Sequence Diagram Cetak Laporan ................................................................. 57 

Gambar 3.19  Class Diagram Sistem Usulan ........................................................................ 58 

Gambar 3.20  Rancangan Layar Halaman Registrasi ............................................................ 66 

Gambar 3.21  Rancangan Layar Halaman Login .................................................................. 67 

Gambar 3.22  Rancangan Layar Halaman Halaman Utama Pengguna ................................. 67 

http://digilib.mercubuana.ac.id/



 
 

xii 
 

Gambar 3.23  Rancangan Layar Halaman Formulir Permasalahan Pengguna ...................... 68 

Gambar 3.24  Rancangan Layar Halaman Riwayat Permasalahan Pengguna ....................... 68 

Gambar 3.25  Rancangan Layar Halaman Utama Admin ..................................................... 69 

Gambar 3.26  Rancangan Layar Halaman Permasalahan Admin.......................................... 69 

Gambar 3.27  Rancangan Layar Halaman Penanganan Permasalahan Admin ..................... 70 

Gambar 3.28  Rancangan Layar Halaman Penanganan Permasalahan Admin ..................... 70 

Gambar 3.29  Rancangan Layar Halaman Proses Admin ..................................................... 71 

Gambar 3.30  Rancangan Layar Halaman Selesai Admin .................................................... 71 

Gambar 3.31  Rancangan Layar Halaman Petugas Admin ................................................... 72 

Gambar 3.32  Rancangan Layar Halaman Pengguna Admin ................................................ 72 

Gambar 3.33  Rancangan Layar Halaman Laporan Admin .................................................. 73 

Gambar 3.34  Rancangan Layar Halaman Utama Petugas .................................................... 73 

Gambar 3.35  Rancangan Layar Halaman Penanganan Permasalahan Petugas .................... 74 

Gambar 3.36  Rancangan Layar Halaman Penanganan Permasalahan Petugas .................... 74 

Gambar 4.1  Tabel Admin ..................................................................................................... 76 

Gambar 4.2  Tabel Dampak .................................................................................................. 76 

Gambar 4.3   Tabel Jenis ....................................................................................................... 77 

Gambar 4.4   Tabel Kategori ................................................................................................. 77 

Gambar 4.5   Tabel Masalah ................................................................................................. 78 

Gambar 4.6   Tabel Penanganan ............................................................................................ 79 

Gambar 4.7   Tabel Petugas ................................................................................................... 79 

Gambar 4.8   Tabel Prioritas.................................................................................................. 80 

Gambar 4.9   Tabel Status ..................................................................................................... 80 

Gambar 4.10  Tabel Tipe ....................................................................................................... 81 

Gambar 4.11  Tabel Type_Petugas ....................................................................................... 81 

Gambar 4.12  Tabel Type_User ............................................................................................ 82 

http://digilib.mercubuana.ac.id/



 
 

xiii 
 

Gambar 4.13  Tabel Urgensi ................................................................................................. 82 

Gambar 4.14  Tabel User ...................................................................................................... 83 

Gambar 4.15  Halaman Registrasi ......................................................................................... 84 

Gambar 4.16  Halaman Login ............................................................................................... 85 

Gambar 4.17  Halaman Utama Pengguna ............................................................................. 86 

Gambar 4.18  Halaman Formulir Permasalahan ................................................................... 87 

Gambar 4.19  Halaman Riwayat Permasalahan .................................................................... 87 

Gambar 4.20  Halaman Halaman Utama Admin ................................................................... 88 

Gambar 4.21  Halaman Permasalahan ................................................................................... 88 

Gambar 4.22  Halaman Penanganan Permasalahan .............................................................. 89 

Gambar 4.23  Halaman Proses .............................................................................................. 90 

Gambar 4.24  Halaman Selesai ............................................................................................. 90 

Gambar 4.25  Halaman Petugas ............................................................................................ 91 

Gambar 4.26  Halaman Pengguna ......................................................................................... 92 

Gambar 4.27  Halaman Laporan ........................................................................................... 92 

Gambar 4.28  Halaman Utama Petugas ................................................................................. 93 

Gambar 4.29  Halaman Penanganan Permasalahan .............................................................. 93 

Gambar 4.30  Halaman Riwayat Permasalahan .................................................................... 94 

 

 

 

 

 

 

http://digilib.mercubuana.ac.id/




