
 

vi 
 

DAFTAR GAMBAR 

 
 
Gambar 1. Diagram Fishbone ................................................................................. 7 
Gambar 2. A use-case di- agram for the music system (Pressman & Maxim, 2015)
 ................................................................................................................................. 9 
Gambar 3. The cake-baking activity diagram with swimlanes added (Pressman & 
Maxim, 2015) ........................................................................................................ 11 
Gambar 4. Sequence diagram (partial) for the  SafeHome  security function ...... 12 
Gambar 5. A class diagram regarding horses (Pressman & Maxim, 2015) ......... 12 

Gambar 6. Deployment Diagram of OTPS ........................................................... 13 
Gambar 7. Prototyping (Pressman & Maxim, 2015) ............................................ 16 
Gambar 8. Struktur Organisasi .............................................................................. 24 
Gambar 9. Rich Diagram Sistem Berjalan ............................................................ 27 
Gambar 10. Use Case Sistem Berjalan ................................................................. 28 
Gambar 11. Fishbone Diagram CRM ................................................................... 28 
Gambar 12. Rich Diagram Perancangan Sistem Yang Diusulkan ........................ 30 
Gambar 13. Use Case Perancangan Sistem Yang Diusulkan ............................... 31 
Gambar 14. Activity diagram request work order ................................................ 34 
Gambar 15. Activity diagram update progress work order .................................. 35 
Gambar 16. Activity diagram pembayaran work order ........................................ 36 
Gambar 17. Activity diagram finalisasi work order .............................................. 37 

Gambar 18. Activity diagram membuat work order ............................................. 38 
Gambar 19. Activity diagram memvalidasi work order ........................................ 39 
Gambar 20. Activity diagram monitoring work order .......................................... 40 
Gambar 21. Activity diagram mengerjakan dan mengupdate work order ............ 41 
Gambar 22. Activity diagram finalisasi work order.............................................. 42 
Gambar 23. Sequence diagram request work order .............................................. 43 
Gambar 24. Sequence diagram update progress work order ................................ 44 
Gambar 25. Sequence diagram pembayaran work order ...................................... 45 
Gambar 26. Sequence diagram finalisasi work order ........................................... 46 
Gambar 27. Sequence diagram membuat work order ........................................... 47 

Gambar 28 Sequence diagram memvalidasi work order ...................................... 48 

Gambar 29 Sequence diagram monitoring work order ......................................... 49 

Gambar 30 Sequence diagram mengerjakan dan mengupdate work order ........... 50 
Gambar 31  Sequence diagram finalisasi work order ........................................... 51 
Gambar 32. Class Diagram Web Customer Relationship Management ............... 52 
Gambar 33. Deployment Diagram Web Customer Relationship Management .... 52 
Gambar 34. Halaman Home/Company : ............................................................... 59 

Gambar 35. Halaman Product : ............................................................................. 60 
Gambar 36. Halaman Contact : ............................................................................. 60 
Gambar 37. Halaman Login : ................................................................................ 61 
Gambar 38. Halaman Home Admin : ................................................................... 61 
Gambar 39. Halaman Admin Report User : .......................................................... 62 

Gambar 40. Halaman Utama Admin :................................................................... 62 

Gambar 41. Halaman Report Utama Admin : ....................................................... 63 
Gambar 42. Halaman Home Client : ..................................................................... 63 

https://lib.mercubuana.ac.id



 

vii 
 

Gambar 43. Halaman Request Meeting : .............................................................. 64 
Gambar 44. Halaman Client Report Work Order : ............................................... 64 
Gambar 45. Halaman Client Report Work Order 1: ............................................. 65 
Gambar 46. Halaman Client Report Work Order 2 : ............................................ 65 
Gambar 47. Halaman Client Pembayaran : ........................................................... 66 
Gambar 48. Halaman Home Sales : ...................................................................... 66 
Gambar 49. Halaman Sales Membuat Penawaran : .............................................. 67 
Gambar 50. Halaman Sales – Hasil Pembuatan Penawaran : ............................... 67 
Gambar 51. Halaman Sales – Report Work Order :.............................................. 68 
Gambar 52. Halaman Sales – Report Work Order 1 :........................................... 68 
Gambar 53. Halaman Sales – Report Work Order 2 :........................................... 69 

Gambar 54. Halaman Sales – Membuat Work Order 1 : ...................................... 69 
Gambar 55. Halaman Sales – Membuat Work Order 2 : ...................................... 70 
Gambar 56. Halaman Sales – Membuat MC : ...................................................... 70 
Gambar 57. Halaman Sales – Hasil Pembuatan MC : .......................................... 71 
Gambar 58. Halaman Home Finance : .................................................................. 71 
Gambar 59. Halaman Finance Report Tagihan : ................................................... 72 
Gambar 60. Halaman Utama Finance : ................................................................. 72 
Gambar 61. Halaman Finance – Report Tagihan : ................................................ 73 
Gambar 62. Halaman Home CPM : ...................................................................... 73 
Gambar 63. Halaman CPM – Report Penawaran : ............................................... 74 
Gambar 64. Halaman Report Penawaran : ............................................................ 74 
Gambar 65. Halaman CPM – Report Work Order :.............................................. 75 

Gambar 66. Halaman CPM – Report Work Order 1 :........................................... 75 
Gambar 67. Halaman CPM – Report Work Order 2 :........................................... 76 
Gambar 68. Halaman CPM – List Report UAT :.................................................. 76 
Gambar 69. Halaman CPM – Report UAT : ......................................................... 77 
Gambar 70. Halaman List Report MC : ................................................................ 77 
Gambar 71. Halaman CPM – Hasil MC : ............................................................. 78 
Gambar 72. Halaman Home Technician : ............................................................. 78 
Gambar 73. Halaman Technician – Report Work Order :  ................................... 79 

Gambar 74 Halaman Technician – Report UAT : ................................................ 79 
 

  

https://lib.mercubuana.ac.id




