DAFTAR ISl

SURAT PERNYATAAN KARYA SENDIRI ....ccccoviiiiiiiieeee [
LEMBAR PENGESAHAN SKRIPSI ..o i
ABSTRACT ..o ii
ABSTRAK ..o \Y%
KATAPENGANTAR ..o %
DAFTAR IS vii
DAFTAR TABEL.....coi s Xi
DAFTAR GAMBAR ... Xii
DAFTAR GRAFIK ..o Xiii
DAFTAR LAMPIRAN ... Xiv

BAB1 PENDAHULUAN

A. Latar Belakang Penelitian...........cccccooveiiiiiiiineneene e 1
B. Rumusan Masalah Penelitian ...........ccccooviiviniieiieiccse, 14
C. Tujuan dan Kontribusi Penelitian...........cccccoveviveveiieiiicinenee, 14
1. Tujuan Penelitian........ccooeveiiiiieiiiieee s 14
2. Kontribusi Penelitian..........cccoooveviiieiiineee e 15

BAB Il KAJIAN PUSTAKA, RERANGKA KONSEPTUAL DAN

HIPOTESIS
AL Kajian PUSLaKa .........ccocviiiiiieiiccc e 16
A.1. Manajemen Sumber Daya Manusia ............cccoceevverieneennnns 16
A.1.1.Pengertian Manajemen Sumber Daya Manusia......... 16
A.1.2.Fungsi Manajemen Sumber Daya Manusia............... 18
A.1.3.Tujuan Manajemen Sumber Daya Manusia .............. 20
A.1.4.Aktivitas Manajemen Sumber Daya Manusia............ 21
A2, Pelatinan ... 23
A.2.1.Pengertian Pelatihan ...........ccocooviniiiiicicn 23
A.2.2.Tujuan Pelatinan ..........cccccoevvieiieiiic e 24
A.2.3.Manfaat Pelatihan ..........c.ccoovvviiieneiineeceee, 25
A.2.4.Analisis Kebutuhan Pelatihan............cccocooieniinnnn 27
A.2.5.Proses Pelatinan ...........ccccooveeenieinie e 28
A.2.6.Perancangan Pelatinan ............cccoovvviiicncncnciennn 30
A.2.7.Pelaksanaan Pelatihan...........cccccovniininiiicicin, 32

vii
http://digilib.mercubuana.ac.id/


../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/Bab%20I,%20Revisi%202,%2022%20november.doc#_Toc500629180
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/Bab%20I,%20Revisi%202,%2022%20november.doc#_Toc500629181
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/Bab%20I,%20Revisi%202,%2022%20november.doc#_Toc500629182
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/Bab%20I,%20Revisi%202,%2022%20november.doc#_Toc500629183

BAB IlI

A.2.8.Penilaian Pelatinan............eeeeeeeeeeeeeeeeeeeeeeeeeeees 33

A.2.9.Faktor-Faktor Yang Mempengaruhi Pelatihan.......... 33
A.2.10.Dimensi dan Indikator Pelatihan ............c.cccocoeeeen, 34
A.2.11.Metode Pelatinan .........cccocovvniiiiinniicieneen, 37
A.2.12.Evaluasi Pelatihan............ccocovvreneninieninieeeen, 40
A.3. Pengembangan Karir.........c.ccocvverininieienene e 40
A.3.1.Pengertian Pengembangan Karir ...........ccccceovevenennen, 40
A.3.2. Tujuan Pengembangan Karir ..........ccccoocevvveiernnnennn. 42
A.3.3.Faktor-Faktor Yang Mempengaruhi Pengembangan
KAFIT e 43
A.3.4.Dimensi dan Indikator Pengembangan Karir ............ 45
A4, LingKungan Kerja.......cooeoiieriiiiiiieeiescse s 47
A.4.1.Pengertian Lingkungan Kerja.......ccccccooevvnieninnnnnn. 47
A.4.2 Jenis-Jenis Lingkungan Kerja..........ccccecevveeeiiennnennn. 48
A.4.3.Faktor-Faktor Yang Mempengaruhi Lingkungan Kerja
FISTK 1ottt 50
A.4.4.Dimensi dan Indikator Lingkungan Kerja................. 53
A5, Kinerja Karyawan .........ccccceoveeiieiiieeiie e esee e esiee e 55
A.5.1.Pengertian Kinerja Karyawan..............ccccoevvevenvnennn. 55
A.5.2.Faktor-Faktor Yang Mempengaruhi Kinerja
KArYaWaN. . ....ccoviiiiiiiieece s 57
A.5.3.Dimensi dan Indikator Kinerja Karyawan................. 59
A.5.4.Manfaat dan Tujuan Kinerja...........ccccoeevveveiiesnnennn. 60
A.6. Peneliti Terdahulu ... 61
B. Hubungan Antar Variabel ...........cccocoiiiiiii, 66
B.1.Pengaruh Pelatihan Terhadap Kinerja Karyawan................ 66
B.2.Pengaruh Pengembangan Karir Terhadap Kinerja Karyawan..
..................................................................................................... 66
B.3.Pengaruh Lingkungan Kerja Terhadap Kinerja Karyawan ....
.................................................................................................... 67
C. HIPOLESIS .. 69
METODOLOGI PENELITIAN
A. Waktu dan Tempat Penelitian............cccccoeveiieiiciciiccecce e, 70
B. Desain Penelitian ..........coovviiiiiiiene e 70
C. Definisi dan Operasionalisasi Variabel..............ccccocevvevninnnnene. 70
C.L1.Definisi Variabel ..o 70
C.2.0perasionalisasi Variabel..............ccccccevviiiiiiiciicciic 71
D. Skala PEenguKUIan ...........cccveviiieiiesece e 74

viii
http://digilib.mercubuana.ac.id/


../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313952
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313953
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313954
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313958
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313959
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313955

E. Populasi dan Sampel Penelitian .........cc.ccoovvvviiineneniiei, 75

E.1.Populasi Penelitian...........cccoceviiiiiniiiieeeee e 75
E.2.Pengertian Sampel ........cccevveiiiiiieiii e 75

F. Teknik Pengumpulan Data.........cccccoceeiieiiieiiie s 76
G. Metode ANALISIS......cccviieiiiiese e 76
G.1.Statistik Deskriptif..........ccooviiiiinini 76
G.2.Uji Keabsahan Data...........ccccoeiininenieieniescse e 77
A.UJi Validitas .......cocoeeeiiiie e 77

b.Uji Reliabilitas ..........cccoovivieiieiiiic e, 77

G.3.Uji ASUMSI KIASIK .....cveeveiieiieiieiecie e 78
a.Uji Normalitas.........ccccovevvviniiere e 78

b.Uji Multikolinieritas. .........ccooovvviieiiniinccee 79

C.Uji HeteroskedastiSitas...........ccovveereneenenienensiene 79

G.4.Uji HIPOTESIS......cieiiieiiecicciecce et 80
1.Uji Regresi Linier Berganda ...........cccccveveviveiennnnne 80

2.Uji Signifikansi Simultan (Uji F).....ccccooviiienen, 81

4.Uji Signifikan Parameter Individual (Uji t) ........... 82

BAB IV HASIL DAN PEMBAHASAN

A. Gambaran Umum Objek Penelitian............ccccooceiininiinnininnnns 83
A.1.Profil Singkat PT. Bank KEB Hana............c.ccocooviiiiinnnnn. 83
A.2.Visi dan Misi PT. Bank KEB Hana...........ccccccooeiiniininnnns 84

B. Karakteristik Profil Responden...........ccccccooveviiiiiiiiiiiic e 84
B.1.Deskripsi Responden Berdasarkan Jenis Kelamin. .............. 85
B.2.Deskripsi Responden Berdasarkan Usia............cccceeeriennenne, 85
B.3.Deskripsi Responden Berdasarkan Masa Bekerja................. 85
B.4.Deskripsi Responden Berdasarkan Pendidikan Terakhir. ....86

C. Hasil Uji Statistik DesKriptif...........cccoovviveiiieieieieece e, 87

D. Hasil Uji Keabsahan Data............cccccevevveveniieiieieee e 91
D.1.Hasil Uji Validitas.........cccceviveiiiieiieie e 91

a.Variabel Pelatihan (X1).......cccooiiniininiiiince 91
b.Variabel Pengembangan Karir (X2)...........cccccue.... 93
c.Variabel Lingkungan Kerja (X3) .....ccccocveveviveinenne. 95
a.Variabel Kinerja Karyawan (Y) ....c.cccccevveveviveinenne 95
D.2.Hasil Uji Reliabilitas ...........ccccoooiiiiiiniiccc e, 96

E. Hasil Uji ASumSi KISIK...........ccooreriiininiiieiecce e 97
E.L.Uji NOrmalitas ......ccoovveiiiiiiccc e 97
E.2.Uji MUltiKOliNEaritas............ccevvevieiieieeie e 100

IX

http://digilib.mercubuana.ac.id/


../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313956
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313958
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313958
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313957
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313957
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313958
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313959
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313959
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313959
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313952
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313958
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313958
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313953
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313955
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313955
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313958
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313958
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313955
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313958
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313958

E.3.Uji Heteroskedastisitas ............cuvreeiereneneieniseseeens 101

F. Hasil Uji HIPOTESIS ......oveiiiiiiieseeeeee e 102
F.1.Uji Regresi Linier Berganda.........c.ccccoeveeviiiiniiieiieeiinens 102
F.2.Uji Signifikansi Simultan (Uji F)........ccccceiiiiiniiieiiec, 104
F.3.Uji Signifikansi Simultan (Uji t)......c.ccccoeviieiineieiiciien, 105

G. Pembahasan Hasil Penelitian...........ccccccovovviiiiviiiecieneesn e 107
1.Pengaruh Pelatihan Terhadap Kinerja Karyawan ................. 107
2.Pengaruh Pengembangan Karir Terhadap Kinerja Karyawan

...................................................................................................... 108

3.Pengaruh Lingkungan Kerja Terhadap Kinerja Karyawan... 109

BABYVY SIMPULAN DAN SARAN
AL SIMPUIAN ... 110
B. SAraN ..o 112
DAFTAR PUSTAKA . ...ttt 114
LAMPIRAN . ...ttt sttt st e re et e sr e ne e 117
X

http://digilib.mercubuana.ac.id/


../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313958
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313955
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313958
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313958
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313958
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313955
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313958
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313958
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313958
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313952
../../../../../../DELL/Documents/UMBS%20VII/MetLit/22-11-2017/BAB%20III%2016-12-2017.doc#_Toc501313953



