
ix 
 

DAFTAR GAMBAR 

 

Gambar 2.1 Struktur Organisasi Dept Engineering ...................................................... 6 

Gambar 3.1 Kepuasan Pelanggan ................................................................................ 17 

Gambar 3.2 Diagram Cartesius Importance Performance Analysis .............................. 23 

Gambar 3.3 Tahapan Penulisan Kerja Praktek ............................................................. 33 

Gambar 4.1 Hasil Metode IPA ( Importance Performance Analysis ) .......................... 47 

 

https://lib.mercubuana.ac.id/


	DAFTAR GAMBAR



