DAFTAR ISI

LEMBAR PERSETUJUAN SKRIPSI......ccccooiiiieiiicee
LEMBAR TANDA LULUS SIDANG SKRIPSI.........ccccoviiiiiiiin
LEMBAR TANDA LULUS SIDANG SKRIPSI.........cccooiiiiiiiin
SURAT PERNYATAAN KARYA SENDIRI.......ccccooiiiiiiiiiii
ABSTRAK ...
KATA PENGANTAR ...

DAFTAR ISL.....ccoviiinnn. S S B, ................oconeiennennenanns

BAB | : PENDAHULUAN

1.1. Latar Belakang Penelitian............ccccccveeviieiiieeniieeeiieeeee e,
1.2.Fokus Penelitian..........ccoieiiiiiiiiiieeeeeeee e
1.3. Identifikasi Penelitian................ b i Ll S
1.4. Tujuan Penelitian..........cccceeeiiieeiiieeieecee e
1.5.Manfaat Penelitian...........ccooeeriiiiiiniiiiiieiiecceeceee e
1.5.1. ManfaatAkademis.........cccceevieniieinienieinieniceeeeeeee,
1.5.2. ManfaatPraktis........cccccoevuiiiiiiniiniiiiceecceeee

1.5.3. ManfaatSosial.......cccoeeeeeeeiieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeaees

BAB Il : TINJAUAN PUSTAKA

2.1. Penelitian TerdahulU..........oueeeeeeeeeeeeeee e

http://digilib.mercubuana.ac.id/

11

11

12

12

12

12

13

14



2.1.1. NamaPeneliti.......ccoccorvieniiiiiiniiiiienieeieeeeeeeee

2.1.2. JudulPenelitian..........ccooceeiiiiiiiniiiieieeeeeeee

2.1.3. HasilPenelitian.........ccccoooeeiiiiieiniiniiiecieeee
2.2, KOMUNITKAST..couviiiieiiieiieie e

2.2.1. Pengertian Komunikasi...........ccceeeeuveerreeenieeerieeennennn

2.3 PUBIIC REIATIONS. ... 28

2.3.1. Fungsi Public Relations..............ccoceevvevevievierienieenene

2.4.Government Public Relations.........ooovvvveeeeiii

2.4.1. Tugas Government Public Relations............................

2.5.City Branding.........ccoceevueeeieniieeeneeseeesiie e e e eve e ens

P ) 0 O O SO

2.7.1. Fungsi dan Tujuan Slogan...............cccceecvveevrreennnnnnne.

BAB Il : METODOLOGI PENELITIAN

3.1.ParadigmaPenelitian..........ccooccooieenitibinecie b et b
3.2. Tipe Penelitian.........cccocceeviiiniiieiiieieeieeeeeee e
3.3.Metode Penelitian.........coceveevierienienienieneeieeccceeeeen
3.4. Subjek Penelitian..........cccoevueeviiiiieniieienieeeeeee e,
3.5.TeknikPengumpulan Data.............ccceevieriiienieniinieeieeee,

3.5.1. Data Primer.....coooooivieiiiiiiiiieieeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees

3.5.2. Data Sekunder.......cooovvviiiiiiiiiiiii

3.6.TeknikAnalisis Data.........coovviiiiiiiiiii

3.7. TeknikPemeriksaanKeabsahan Data............ccccooeeeeeeeeennnnnn..

http://digilib.mercubuana.ac.id/

14

14

14

24

25

28

30

31

32

33

35

37

38

39

40

42

43

44

44

45



BAB IV :HASIL PENELITIAN DAN PEMBAHASAN

4.1.Gambaran Umum Obyek Penelitian.............ccooevevevreniennnnnne.
4.1.1. Sejarah Dinas Pariwsata&Kebudayaan Jakarta ............
4.1.2. Sejarah Dinas Pariwisata&Kebudayaan Yogyakarta........
4.1.3. VisidanMisiDinasPariwisata&Kebudayaan Jakarta...
4131 VSTt
4.1.3.2. MSTeteuiiiiieiieiieieee ettt
4.1.3.3. TUJUAN. ..ottt e
4.1.4. VisidanMisiDinasPariwisata&Kebudayaan Jakarta...
4141 VISTtiiiieiieniieiesiie ettt
A.1.4.2. MISTtetieiieesieetene et etee et
4.2. Slogan “Enjoy Jakarta” dan “Jogja Istimewa”.........................
4.2.1. Slogan Enjoy Jakarta.........cccooeovieeniieeniieiieeeieeeee e
4.2.2. Slogan Jogja IStIMeWa.......c.cccceveeiiieeiiieeeiiire e
4.3. Hasil Penelitian. i ....ocoo oo ettt
4.3.1. Identitas Key Informan............ccccoeevveeviieeniieeniee e,
4.3.2. Opini Terhadap “Enjoy Jakarta” dan “Jogja Istimewa”...
4.3.3. Keberhasilan city branding Jakarta dan Yogyakarta ........
4.3.4. City Branding Jakarta dan Yogyakarta mampu
membangun Kota..........ccvveeriiieiiieeiieeceeeeee e
4.3.5. TipikasidariHasilPenelitian............cccccceevvieerieencveeenneen.

A4, PemDANASAN.......cooeiiiiiieieeeeeeeeeeeeeeeeeeeeee e eeeeeenennenes

BAB V : PENUTUP

http://digilib.mercubuana.ac.id/

48

48

49

50

50

51

52

52

52

52

53

53

54

55

56

58

64

69

75

Xi



5.2 SATAN. e e 83

5.2.1. Saran AKAdemIS........eeeeeeeeeeeeeeee e 83

5.2.2. SaAran TEOTILIS. . ceeeeeeeeee e e e e e e e eeeens 84

5.2.3. SaAran PraktiS. ... .o e e e e eeaeeeeeas 84
DAFTAr PUSTAKAL. ... et e e 86

http://digilib.mercubuana.ac.id/

Xii





