
ABSTRAK 

 

In learning process at school students role to succed it. The goal of 
the reseach is to analyze the factors which influence the satisfaction. By 
knowing this concept it can be an effort to win the competition ini the future. 

The research is a descriptive quantitative which explan the influence 
between variable research and hypothetical test that has been formulated 
previously. Secondary data were obtained from various sources such as 
journal and book. Primary data were obtained by using questionnaire. Using 
proportionate  stratified random sampling technique, total sampel of 100 
students SmkCintaKasih Tzu Chi Jakarta was obtained. Data were examined 
using both descriptive and statistical analyze. 

Based on analyze of multiple regressions, the result indicated that 
quality library and information and attention had the influence on the 
students satisfaction. The unwell organized teaching quality will take 
attention to the school and academic management to fix the running system. 
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ABSTRAK 

 
Dalam proses pembelajaran di 

sekolahsiswaberperandalammensukseskankegiatanbelajarmengajar. 
Tujuanpenelitianiniadalahuntukmengetahuifaktor yang 
mempengaruhikepuasannya.Denganmengetahuikonsepinidapatmenjadiusaha
untukmemenangkanpersaingandimasadepan. 

Penelitianinimerupakanpenelitiandeskriptif-kuantitatif yang 
menjelaskanpengaruhantaravariabelpenelitiandanmengujihipotesis yang 
telahdirumuskansebelumnya.Data 
sekunderdiperolehdariberbagaisumbersepertijurnal, danbuku.Data primer 
diperolehdenganmenggunakankuesioner.Denganmenggunakanteknikproporti
onate stratified random sampling, diperolehjumlahsampelsebanyak 100 
siswa SMK CintaKasih Tzu Chi. Data 
dianalisisdengandiperiksamenggunakananalisisdeskriptifdanstatistik.   

Berdasarkananalisisregresi linier berganda, 
hasilpenelitianmenunjukanbahwakualitasperpustakaandankualitashubungan
masyarakatmemilikipengaruhterhadapkepuasansiswa, 
sedangkankualitaspembelajarantidakmemilikipengaruhterhadapkepuasansisw
a.Kualitaspembelajaran yang 
belumterkeloladenganbaikakanmenjadiperhatianbagipihakmanajemensekola
hdanbagianakademikuntukterusmemperbaikisistem yang telahberjalan.  
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