
xii 

 

 DAFTAR TABEL  

No.  Keterangan   

1.1  Data Perkembangan Pengajuan Klaim di Kanwil DKI Jakarta BPJS 

Ketenagakerjaan Tahun 2014-2016  ..................................................  6 

1.2 Hasil Pra Survei Kinerja Karyawan. ..................................................  7 

1.3 Hasil Pra Survei Beban Kerja. ...........................................................  8 

1.4 Hasil Pra Survei Motivasi Kerja. .......................................................  9 

2.1  Penelitian Terdahulu  ........................................................................  39 

3.1  Operasional Variabel .........................................................................  46 

3.2  Instrumen Skala Likert ......................................................................  50 

4.1  Karakteristik Responden Berdasarkan Jenis Kelamin ........................  63 

4.2  Karakteristik Responden Berdasarkan Usia .......................................  64 

4.3  Karakteristik Responden Berdasarkan Pendidikan Terakhir ...............  64 

4.4  Karakteristik Responden Berdasarkan Lama Bekerja .........................  65 

4.5  Deskriptif Beban Kerja (X1) ..............................................................  66 

4.6  Deskriptif Motivasi Kerja (X2) ..........................................................  67 

4.7 Deskriptif Kinerja Karyawan (Y) ......................................................  69 

4.8 Hasil Pengujian Validitas Beban Kerja (X1) ......................................  71 

4.9 Hasil Pengujian Validitas Motivasi Kerja (X2)...................................  71 

4.10  Hasil Pengujian Validitas Kinerja Karyawan (Y) ...............................  72 

4.11 Hasil Pengujian Reliabilitas ...............................................................  74 

4.12 Hasil Uji Normalitas .........................................................................  75  

4.13 Hasil Uji Multikolonieritas ................................................................  77 

http://digilib.mercubuana.ac.id/



xiii 

 

4.14 Koefisien Determinasi (R
2
) ...............................................................  79 

4.15 Koefisien Regresi ..............................................................................  79 

4.16 Uji Hipotesis Pertama Pengaruh Beban Kerja Terhadap Kinerja 

Karyawan ..........................................................................................  81 

4.17  Uji Hipotesis Kedua Pengaruh Beban Kerja Terhadap Kinerja 

Karyawan ..........................................................................................  81 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://digilib.mercubuana.ac.id/




