
xi 

DAFTAR GAMBAR 

Gambar 2.1. Rerangka Penelitian ....................................................................  33 

Gambar 4.1. Proses Bisnis PT X  .....................................................................  38 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://digilib.mercubuana.ac.id/




