
xii 
 

DAFTAR GAMBAR 

Gambar 1. 1 Pie Chart Indikator Total Quality Management ............................  5 

Gambar 1. 2 Pie Chart Indikator Motivasi Kerja ...............................................  6 

Gambar 1. 3 Pie Chart Indikator Etika Kerja .....................................................  7 

Gambar 2. 1 Model Etika Tipe I dan II ..............................................................  31 

Gambar 2. 2 Model Rerangka Konseptual Penelitian ........................................  43 

Gambar 3. 1 Operasional Variabel Total Quality Management ........................  51 

Gambar 3. 2 Operasional Variabel Motivasi Kerja ............................................  51 

Gambar 3. 3 Operasional Variabel Etika Kerja .................................................  52 

Gambar 3. 4 Operasional Variabel Kinerja Karyawan ......................................  52 

Gambar 4. 1 Persentase Frekuensi Berdasarkan Jenis Kelamin ........................  67 

Gambar 4. 2 Persentase Frekuensi Berdasarkan Usia ........................................  68 

Gambar 4. 3 Persentase Frekuensi Berdasarkan Pendidikan .............................  69 

Gambar 4. 4 Persentase Frekuensi Berdasarkan Gaji ........................................  69 

Gambar 4. 5 Persentase Frekuensi Berdasarkan Lama Bekerja .........................  69 

Gambar 4. 6 Uji Heteroskedastisitas ..................................................................  82 

 

 

 

http://digilib.mercubuana.ac.id/




