
DAFTAR LAMPIRAN 

Lampiran Permohonan Wawancara 

Lampiran Dokumentasi Wawancara 

Lampiran Transkrip Wawancara Costumer Service 

Lampiran Transkrip Wawancara Supervisor Costumer Service 

Lampiran Transkrip Wawancara Costumer  

 

http://digilib.mercubuana.ac.id/




