
xvi 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 Kuesioner Penelitian ..............................................................  79 

Lampiran 2 Hasil Rekapitulasi Jawaban Responden Variabel Harga ...... 84 

Lampiran 3 Hasil Rekapitulasi Jawaban Responden Variabel Kualitas 

                      Pelayanan ................................................................................ 87 

Lampiran 4 Hasil Rekapitulasi Jawaban Responden Variabel Kepuasan 

                     Konsumen ................................................................................ 90 

Lampiran 5 Karakteristik Responden ........................................................ 93 

Lampiran 6 Hasil Statistik Deskriptif  ........................................................ 93 

Lampiran 7 Uji Kualitas Data ................................................................... 103 

Lampiran 8 Hasil Uji Asumsi Klasik ........................................................ 108 

Lampiran 9 Hasil Uji Analisis Linier Berganda  ...................................... 109 

Lampiran 10 Hasil Uji Hipotesis ............................................................... 109 

 

http://digilib.mercubuana.ac.id/




