
ABSTRACT 
 
 
 

Tutoring institutions as an institution engaged in the services, have principles 
providing services to the satisfaction of students in the implementation process of 
learning. Students satisfaction is one of barometer to success for a tutoring 
institutions in performing their duties. To achieve the desired expectations of the 
students, the approach towards the application of the principles of Total Quality 
Services (TQS) needs to be done by the tutoring institutions. Implementation of 
this is done in stages starting from the things that are considered to have the 
highest priority. Priorities that need attention among educators is the ability and 
motivation of educators. From what has been described above, the purpose of 
research is to find out how the relationship between ability and motivation of 
educators to students satisfaction. To achieve this objective, the survey conducted 
by giving questionnaires to the students who learn at a tutoring institutions. Based 
on the results of statistical analysis of the data, obtained results: 1) there is a 
significant influence between the ability of educators to students satisfaction. 2) 
there is a significant influence between motivation of educators to students 
satisfaction. 3) there is a significant influence jointly between the ability and 
motivation of educators to students satisfaction. From the results of the analysis, 
then the things to note are: 1) an educators need to have the ability to implement 
the learning process. 2) an educators, need motivation in carrying out the 
learning process. 3) the ability and motivation are owned by educators will be 
able to give satisfaction to the students, students satisfaction in the end can 
maintain their presence in tutoring institutions. 
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