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10. Pihak-pihak lain yang tidak bisa penulis sebutkan satu persatu.

Terimakasih atas bantuan, motivasi serta doanya.
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penulis mengharapkan segala bentuk saran serta masukan bahkan kritik yang
membangun dari berbagai pihak. Semoga skripsi ini bermanfaat dan dapat
menambah pengetahuan khususnya bagi penulis dan umumnya bagi pembaca.
Akhir kata dengan segala ketulusan dan kerendahan diri penulis mohon maaf

apabila ada kesalahan dan kelemahan dalam skripsi ini.

Jakarta, 5 Februari 2015

Muhammad Rifqy

Vi

http://digilib.mercubuana.ac.id/



DAFTARISI

SURAT PERNYATAAN KARYA SENDIRI....Error! Bookmark not defined.

LEMBAR PENGESAHAN SKRIPSI ................ Error! Bookmark not defined.
ABSTRAK ... Error! Bookmark not defined.
KATA PENGANTAR. ... [
DAFTARIISL ... vii
DAFTAR TABEL........ccooiiii e X
DAFTAR GAMBAR ...t Xi
DAFTAR LAMPIRAN ... Xi

BAB 1 PENDAHULUAN

A. Latar Belakang ..........cccccoeveveiieieiieieecie Error! Bookmark not defined.
B. Perumusan Masalah ............cccccceevvvvrnennnnn. Error! Bookmark not defined.
C. Tujuan Penelitian ..........cccooeveninninicninnnns Error! Bookmark not defined.
D. Kontribusi Penelitian............ccocooevninininnnn, Error! Bookmark not defined.

BAB IIKAJIAN PUSTAKA, RERANGKA PEMIKIRAN DAN HIPOTESIS
A. Theory of Reasoned Action (TRA)............. Error! Bookmark not defined.
B. E-COMMEICE....tveiiiiiiiiiiiiiiiieece e Error! Bookmark not defined.

C. Kepercayaan (Trust) Di Electronic Commerce......... Error! Bookmark not
defined.

D. Kepuasan Pengguna (User Satisfication) Electronic Commerce........ Error!

Bookmark not defined.
E. Stuctural ASSUFANCE ....oovvvveeeeeeeeeeeeeeeeeeeeennn, Error! Bookmark not defined.
vii

http://digilib.mercubuana.ac.id/



F. Perceived Reputation ............ccocevvrvvinnienn, Error! Bookmark not defined.
G. Penelitian Terdahulu .........cccccoevvviieiniinnen, Error! Bookmark not defined.
H. Rerangka Pemikiran............ccccccoevviveinennenn, Error! Bookmark not defined.
I, HIPOESIS....cciiiiiiieeee e, Error! Bookmark not defined.

BAB III METODE PENELITIAN

A. Waktu dan Tempat Penelitian...................... Error! Bookmark not defined.
B. Desain Penelitian..........ccccoooveiiiiniinininnnn, Error! Bookmark not defined.
C. Definisi dan Operasional Variabel.............. Error! Bookmark not defined.
D. Populasi dan Sampel .........cccocviiiniiniieiennn, Error! Bookmark not defined.
E. Metode Pengumpulan dan Sumber Data.....Error! Bookmark not defined.
F.  Metode Analisis Data...........cc.ccooeververreennenn. Error! Bookmark not defined.
1. Uji Validitas.......cccccoveviveiiiiciecc e, Error! Bookmark not defined.

2. Uji Reliabilitas...........cccooveveiiieiieiniienn, Error! Bookmark not defined.

3. Statistik Deskriptif..........cccoooviiiiiinnnnn Error! Bookmark not defined.
4. Uji Asumsi KlasiK ..........ccccovevviiinennen, Error! Bookmark not defined.
5. Uji Kesesuaian Model ............ccceoveneneen. Error! Bookmark not defined.
6. Uji HIPOtESIS....covveiieecieciec e, Error! Bookmark not defined.
BAB IV HASIL DAN PEMBAHASAN............. Error! Bookmark not defined.
A. Gambaran Umum Objek Penelitian............. Error! Bookmark not defined.
1. Tempat dan Waktu Penelitian ................. Error! Bookmark not defined.

2. Karakteristik Profil Responden............... Error! Bookmark not defined.
B. Statistik Deskriptif ..........ccccooeviveviiiiiienenn, Error! Bookmark not defined.
C. Hasil Uji Validitas dan Reliabilitas............. Error! Bookmark not defined.

viii

http://digilib.mercubuana.ac.id/



1. Uji Validitas........ccoovveiiieiiiiiicce Error! Bookmark not defined.

2. Ujireliabilitas.........ccooooiviiininiiien Error! Bookmark not defined.

D. Uji Asumsi KlasiK........c.cccccoceviveiviiieiiennnn, Error! Bookmark not defined.

1. Uji Normalitas .......cccooevvveniiininiiienn Error! Bookmark not defined.

2. Uji Multikolonieritas ..........c.ccooovervnnennn, Error! Bookmark not defined.

3. Uji Heterokedastisitas.............ccccccvvenenne. Error! Bookmark not defined.

E. Uji Kesesuaian Model...........ccooooviviieinenn, Error! Bookmark not defined.

1. Uji Determinasi (R%)......cccoovvvveverrrennenne. Error! Bookmark not defined.

2. Uji F (Uji Regresi Simultan) ................... Error! Bookmark not defined.

F.  Uji HIPOESIS. ... Error! Bookmark not defined.

1. Ujit (Uji Regresi Parsial)........c.cccccueneen. Error! Bookmark not defined.

2. Analisis Regresi Linear Berganda........... Error! Bookmark not defined.

G. Pembahasan Hasil Penelitian ...................... Error! Bookmark not defined.

BAB V SIMPULAN DAN SARAN..........cccueee. Error! Bookmark not defined.

AL SIMPUIaN ..o Error! Bookmark not defined.

B, Saran.......ccoii Error! Bookmark not defined.

DAFTAR PUSTAKA ..., Error! Bookmark not defined.
LAMPIRAN

iX

http://digilib.mercubuana.ac.id/



DAFTAR TABEL

No. Keterangan Halaman

2.1Jenis dan Karakteristik E-commerce................. Error! Bookmark not defined.
2.2 Keuntungan dan Kerugian E-commerce Bagi Pembeli.. Error! Bookmark not
defined.
2.3Keuntungan dan Kerugian E-commerce Bagi Penjual.... Error! Bookmark not
defined.
2.4 Penelitian Terdahulu ............cccoooeeiiiiieieeen, Error! Bookmark not defined.

3.1Definisi Operasional Variabel dan Pengukuran Variabel Error! Bookmark not

defined.
4.1Deskripsi Responden Bedasarkan Jenis Kelamin ........... Error! Bookmark not
defined.
4.2 Deskripsi Responden Bedasarkan Usia............ Error! Bookmark not defined.

4.3Deskripsi Responden Bedasarkan Pengalaman Bertransaksi Online........ Error!

Bookmark not defined.

4.4Statistik DesKriptif ........ccccoevvivieiiiiee e Error! Bookmark not defined.
4.5Uji Validitas ........ccccvevveieeiieiecie e Error! Bookmark not defined.
4.6Uji Reliabilitas ..........cccccvevveveiieieece e Error! Bookmark not defined.
4.7Kolmogorov-Smirnov Test ........ccceevvvevivenenne Error! Bookmark not defined.

4.8Uji Multikolonieritas Variabel SA dan PR terhadap TRST... Error! Bookmark
not defined.
4.9Uji Multikolonieritas Variabel TRST terhadap STF....... Error! Bookmark not

defined.

X

http://digilib.mercubuana.ac.id/



4.10Uji Determinasi Variabel SA dan PR terhadap TRST .. Error! Bookmark not
defined.
4.11Uji Determinasi Variabel TRST terhadap STF............. Error! Bookmark not
defined.

4.12Uji F Variabel SA dan PR terhadap TRST .....Error! Bookmark not defined.

4.13Uji F Variabel TRST terhadap STF................ Error! Bookmark not defined.
4.14Hasil Uji t Variabel SA dan PR terhadap TRST ........... Error! Bookmark not
defined.

4.15Hasil Uji t Variabel TSRT terhadap STF........ Error! Bookmark not defined.

4.16Ringkasan Hasil Penelitian .............c.ccoocvenenne. Error! Bookmark not defined.
DAFTAR GAMBAR

No. Keterangan Halaman

2.1 Rerangka Pemikiran...........ccccccovveveiiiennsinennnn Error! Bookmark not defined.

4.1 Grafik scatterplot Variabel SA dan PR terhadap TRSTError! Bookmark not
defined.

4.2 Grafik scatterplot Variabel TRSTterhadap STFError! Bookmark not

defined.
DAFTAR LAMPIRAN
Keterangan Halaman
Lampiran 1 Kuesioner Penelitian........................... Error! Bookmark not defined.
Lampiran 2 Hasil Kuesioner ............cccccevevveieennenn, Error! Bookmark not defined.

Xi

http://digilib.mercubuana.ac.id/



Lampiran 3 Karakteristik Responden..................... Error! Bookmark not defined.

Lampiran 4 Uji Validitas.........c.cccccocevvvevniicieennenn, Error! Bookmark not defined.

Lampiran 5 Uji reliabilitas............cccccccoevevviieenenn, Error! Bookmark not defined.

Lampiran 6 Hasil Uji Deskriptif ............c..cccoenen. Error! Bookmark not defined.

Lampiran 7 Uji Asumsi KIasiK ..........cccccoceeivennen, Error! Bookmark not defined.

Lampiran 8 Hasil Uji Kesesuaian Model................ Error! Bookmark not defined.

Lampiran 9 UJI HIPOTESIS ..., Error! Bookmark not defined.
Xii

http://digilib.mercubuana.ac.id/





