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ABSTRAK 

Sumber daya manusia (human resource) dalam perusahaan merupakan faktor 
kendali yang dapat menentukan keberlangsungan sebuah perusahaan, walaupun tidak 
mengurangi pentingnya sumber daya lain seperti modal, waktu, mesin, informasi, dan 
lain sebagainya.akan tetapi faktor sumber daya manusia menjadi sangat penting 
karena berperan sebagai penentu, perencana, dan pelaku penentu dalam mencapai 
tujuan perusahaan sekaligus perkembangan perusahaan. PT. Storage Expert Indonesia 
sama seperti perusahaan lain yang memiliki beberapa fenomena mengenai 
kompensasi, tunjangan dan waktu kerja. Penelitian ini membahas bagaimana 
pengaruh keterlibatan kerja, komitmen organisasi dan dukungan organisasi terhadap 
kepuasan kerja karyawan PT. Storage Expert Indonesia. Teknik pengumpulan data 
diperoleh dari studi lapangan dengan menyebarkan kuesioner kepada karyawan 
sebanyak 70 karyawan, dengan bantu analisis menggunakan SPSS 22 for windows. 
Hasil pengujian hipotesis menunjukan terdapat pengaruh positif antara keterlibatan 
kerja, komitmen organisasi, dan dukungan organisasi terhadap kepuasan kerja 
karyawan PT. Storage Expert Indonesia. Hal ini dapat dilihat dari nilai koefisien 
determinasi (R square) sebesar 0,795 yang artinya bahwa keterlibatan kerja, 
komitmen organisasi, dan dukungan organisasi terhadap kepuasan kerja pada PT. 
Storage Expert Indonesia berpengaruh positif. Kemudian untuk peneliti selanjutnya 
disarankan menambah variabel lain , agar ruang lingkup penelitian meluas. 

Kata kunci : sumber daya manusia, keterlibatan kerja, komitmen organisasi, 
dukungan organisasi dan kepuasan kerja 
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ABSTRACT 

Human resources (human resources) in the enterprise is control factors that 
can determine the sustainability of a company, although it does not diminish the 
importance of other resources such as capital, time, machinery, information, and 
others. but the human factor is very important because it acts as a determinant, 
planners and perpetrators decisive in achieving the company's goals as well the 
company's development. PT. Storage expert Indonesia is the same as other companies 
that have some of the phenomena on compensation, benefits and working time. This 
study discusses the influence of job involvement, organizational commitment and 
organizational support on employee job satisfaction PT. Storage Expert Indonesia. 
Data collection techniques derived from field studies by distributing questionnaires to 
employees as many as 70 employees, with the help of analysis using SPSS 22 for 
windows. Hypothesis testing results indicate a positive influence between work 
engagement, organizational commitment, and organizational support on employee job 
satisfaction PT. Storage Expert Indonesia. It can be seen from the coefficient of 
determination (R square) amounted to 0,795, which means that job involvement, 
organizational commitment, and organizational support on job satisfaction at. Storage 
Expert Indonesia positive effect. Then for the next researcher recommended adding 
other variables, in order to extend the scope of the study. 

Keywords: human resources, job involvement, organizational commitment, 
organizational support and job satisfaction 
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