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ABSTRACT 

 

Bhakti Asih General Hospital is a Private Hospital 

located on Jl. Raden Saleh 10, Karangtengah, Ciledug, Tangerang Starting From 

Practice midwives Ny.Dedeh Nuriyati In 1980, and continues to be developed 

Maternity Hospitals In 1985, the clinic tahun1993 continue to be developed through 

the clinic that is equipped with a Specialist clinic, Year 2005 in the developed again 

into general hospitals in Tunjang complete equipment and the inauguration of the 

hospital, the development of hospitals continue to be made until this time, has now 

become a public hospital B.Di class Ciledug that more and more patients who went 

to the general Hospital Bhakti Asih, the service, efficiency, and effectiveness in 

providing services to the satisfaction of the patient must also be improved. 

Development of Bhakti Asih General Hospital serving patients in both outpatients 

and inpatients were good enough, but there are still weaknesses and deficiencies that 

occur in the current system ini.Metode development of the system used by the 

authors is the need for inpatient menganlisis and circulation services to hospitals 

and inpatient rooms for development, so it can receive all the patients who go to 

the hospital without any rejection bhakti compassion for hospitalization. 
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