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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh kepribadian,
leader-member exchange, dan kontrak psikologis terhadap kinerja karyawan
PT. BPL. Penelitian ini menggunakan metode deskriptif dengan pendekatan
kuantitatif Instrumen penelitian yang digunakan dalam pengumpulan data
adalah kuesioner. Hasil penelitian menunjukkan bahwa kepribadian dan
kontrak psikologis memiliki pengaruh terhadap kinerja karyawan PT. BPL.
Sedangkan leader-member exchange tidak berpengaruh signifikan terhadap
Kinerja karyawan PT. BPL. |

Kata kunci : Kepribadian, leader-member exchange, kontrak psikologis,
kinerja.
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ABSTRACT

This study aims to investigate the influence of personality, leader-
member exchange, and the psychological contract on employee
performance of PT. BPL. This study uses a descriptive method and
quatitative approach. The research instrument used in data collection is
the questionnaire. The results showed that personality and psychological
contract has an influence on the performance of employees of PT. BPL.
The leader-member exchange has no significant effect on the performarce
of employees of PT. BPL.

Keywords: personality, leader-member exchange, psychological contracts,
job performance.
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