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ABSTRACT

The service quality administration of taxation and socialization of taxation provided to tax
payers will motivate tax payers (o voluntarily carry out tax obligations lo the state, this
taxpayers compliance can be realized. The purpose of this study is to examine the The
quality services administration of taxation and socialization of taxation to the level of tax
payers compliance either partially or simultaneosly.

The research uses primary data, by way of distributing the questionnaire to 100 samples at
the tax payer's KPP Primary Jakarta Koja. The sampling technique used Convenience
sampling. Data were analyzed using multiple linear regression analysis, classical
assumption test and hypothesis test.

Based on the result show that a). the anlaysis of the coefficient of the regression model
¥=32,485+0,006X1+0,212X2 b). The result of hypothesis test showed: individually (1-
test), service quality had significance level of 0,94 7 since the probabablity was higher than
the significance 0, 947>0,05 so the service quality did not significantly influence the
observance of tax payers. Socialization of taxation had significance level of 0,002 since
the probability was lower than the significance 0,002<0,05 so the taxation of socialization
significantly influence the observance of tax payers. Overall the F test showed that
simultaneously both independent variables of quality service administration of taxation
and socialization of taxation significantly influence the observance of tax payers at KPP
Primary Jakarta Koja with 8, 1% R2 determination coefficient and the remaining 91,9%
were influenced by other factors beyond the discussion of this study.

Keywords: Service quality adminisiration of taxation, Socialization of taxation, Tax
Compliance
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ABSTRAK

Kualitas pelayanan administrasi perpajakan dan sosialisasi perpajakan yang diberikan
kepada wajib pajak akan memotivasi wajib pajak untuk melaksanakan kewajiban
perpajakannya secara sukarela kepada negara, dengan demikian kepatuhann wajib pajak
dapat terwujud. Tujuan penelitian ini adalah meneliti variabel kualitas pelayanan administrasi
perpajakan dan sosialisasi perpajakan terhadap tingkat kepatuhan wajib pajak baik secara
parsial maupun simultan.

Penelitian ini menggunakan data primer, dengan cara penyebaran quesioner dengan
95 sampel wajib pajak di KPP Pratama Jakarta Koja. Teknik penentuan sampel menggunakan
purposive sample. Data dianalisa menggunakan analisa regresi linier berganda, uji asumsi
klasik dan uji hipotesis.

Berdasarkan hasil penelitian menunjukkan bahwa a). Hasil analisis mengenai
koefisien model regresi Y= 32,485+0,006X,+0,212X; B). Hasil uji hipotesis menunjukkan:
secara individu (uji t) kualitas pelayanan memiliki tingkat signifikansi sebesar 0,947 karena
nilai probability lebih besar dari signifikansi yaitu 0,947 > 0,05 maka kualitas pelayanan
tidak berpengaruh secara sgnifikan terhadap kepatuhan wajib pajak. Sosialisasi perpajakan
memiliki tingkat signifikansi sebesar 0,002 karena nilai probability lebih kecil dari
signifikansi yaitu 0,002 < 0,05 maka sosialisasi perpajakan berpengaruh secara sgnifikan
terhadap kepatuhan wajib pajak. Secara menyeluruh uji F , variabel bebas yaitu kualitas
pelayaan dan sosialisasi perpajakan bersama-sama berpengaruh secara signifikan terhadap
kepatuhan wajib pajak pada KPP Pratama Jakarta Koja dengan angka koefisien determinasi
R2 8,1 % dan sisanya sebesar 91,9 % dipengaruhi faktor lain diluar pembahasan ini.

Kata Kunci : Kualitas Pelayanan Administrasi Perpajakan, Sosialisasi Perpajakan, Kepatuhan
Wajib Pajak.
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