Lampiran |
Uji Validitas Product Moment Kualitas Layanan
Cormelations
ARw1t AR«:_. ARea) | ARwad | AR5 | AEpE | AEmpT | AAsss Asgd | ATang10 | ATangi1 | ToL A
AR#S1  Pearson Corelaien 1] s a9 | 388 S| sw | a2 | am 553 e | ses | 752
Sig. (2tamed 000 000 oo 000 000 oo 000 000 062 oo 000
N 95 9% o 95 [ 95 95 s 95 95 95 45
ARes?  PearsonComelakon | 678 V[ s | s [ oy | sw | a2 | Arr | s | T | e | i
Sig. (Makedy 000 00 ov0 200 boe hog 500 000 000 oo 000
N 5 5 95 ' 95 45 95 13 95 95 9% 95
ARess  PemsonComelalion | a1 [ 54t 1| 462 [ ses | sos | 453 | 506 | Sed | 3 | e | 73T
Sig. (2-tailed) 000 000 000 000 ] 000 000 ] 062 000 oo
N 9% [ 95 9% [ 95 95 95 95 95 93 9%
ARead  PemsonComelaton | 385 | 455 | 482 1] s [ 538 [ w10 | 0 | e | 358 | 329 1 esT
Sig. (Maked) 00 000 000 000 b0 200 000 000 206 00 o0g
N 95 25 9 5 9% 95 95 ” "5 95 9% 9%
ARG5S  PearsonCoretabion | 511 | 443 | 548 | 836 1 83 | a3 | w9 | a7 | el | a3 | 7
Siy. (et 200 000 000 500 0 000 000 000 00 000 000
N 95 95 % 95 95 '} 95 % 5 s 9 9
AEmpS  PearsonComelabon 1 520 | 599 | 605 | 5% (| 563 1] ssx [ ses [ ss4 | 382 | ane EITH
$ig. {24aked) 00 200 000 000 000 000 006 000 000 000 000
N 45 95 95 % s 5 95 95 13 9% 95 95
AEmPT  PearsonComelsbon | 402 | 452 | 453 | a0 | am | 58T 1] 4t | S0 | s | ass | ro7
$ig. {2balled) oo 000 000 oae 100 00 000 000 oo 000 000
N 95 95 9% 95 95 5 9 %5 9 95 95 9
Ahs3l PeacsonComelslion | 491 | 473 | %06 | 310 | 99 | 505 | 470 1] o7 | 40 | 48 | 7%
4. (2-taked} 600 000 00 bon Db 000 000 200 000 000 00
N 95 9 95 9% 9% 95 9% 95 95 9% 95 95
WALI0  PearsonComelmon | 553 | SH | S4h | a8 | At | s | S0 | 83 v | ama | san | stg
Sig. (Tt 00| ooo| 00| woo0f ooo] ee0f oo | 000 00 200 | oa0
[ "% s 95 95 9 *® 13 95 95 9 95 95
ATangi0 PeasmsonGomelaton | 018 | 482 | %% [ 08 | a2 | M§ | 4 | a3 1 ses | 622
$ig. (-4aked) 73 000 002 000 000 000 00 oo 000 000 000
N 9% ] 95 3 95 » 95 9 95 95 95 o
ATangll  FPeastonConslaton | 50¢ o | 3] A | A3 | AT [ ase | 4% | 680 | 566 1]
Sig. {Maked) 000 00t o oot 000 000 oo ] o000 oD 000
N 9 % 95 95 % % 95 95 L0 # 9 95
TaA FPamsonConeiion | 7527 | 768 | 731 | &80 | a@ | de | oqor 736 | 818 §22 ™ 1
Sig. (Maked) 000 000 000 000 000 009 000 0 o0 o0 000
N o %5 95 95 2% % 95 9% 95 95 95 9%

o Comstalion is signiicant 21 the 0.01 levsl (2-tailed).
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Lampiran 2

Uji Validitas Product Moment Relationship Marketing

Corralations
Bhantini | Buanfin | BMarknd | BMandnd | BManSosS | GNAnSoss | BManSosT | BIkaMSwukS | BuatSkukd | Tol B
BWanhnl  Pearson Gomelation | e | e 658 523 ATT He YN FTTE T
Sig.{2-1adem 00g 000 000 000 000 000 000 009 000
n 95 95 9% 95 95 95 95 35 95 95
BManfin:  Pearson Corelation | 778 1 561 T 564 AR 454 546 EEl BECN
819 {™laileds 000 009 000 000 000 000 000 o0t 060
N 5 95 95 95 95 95 95 95 95 95
EWadnd  PearsonConwiaon | asT | 5ot v e s T o T s nr
Sig. (Mtalled) 000 000 000 000 0o 200 0o 000 060
N 2% 95 95 9 95 %5 95 95 % 9
BManind | Pearson Conelakon 656 T 851 1 700 50 a5 S as0 | 808
Sig (2taited) 000 000 000 200 000 10 000 200
N 9% 95 95 95 95 95 95 95 95
BManS0s9  Paarson Comelation 533 564 576 700 ' 64 520 678 &4 | 83
19, {2aled) 000 069 000 000 000 00 060 000 000
N 95 95 95 95 95 % 95 5 9 9
BMARSos6  Pearson Comelaton | 473 B0 355 503 [T 1 5684 AR 463 | 123
$ig. (2tailed) 00 000 oo 600 0 000 000 000 000
N % 95 9% 95 35 o 95 ¥ 95 95
BManSos?  Pearsen Comelaion | 416 ASE |4 | 48t 5 585 ' 500 670 § T
Sig. {2-taked} 00 000 000 000 000 200 00 000 000
N 8 95 95 95 o 95 0% 95 95 95
BlatSiuks  Pearaon G omralahion I 546 AT G2 &7 A8e 580 . 61 761
$1g {2aled) o000 ooe 800 000 000 000 000 000 200
1] 93 4 9 ¥ %5 ¥ 9% ¥ [T 1]
BlkaASWUkS  Péarson Corriabon | 345 HT s 0 04 AT B0 801 1| 185
Sig. (2-taded) 000 008 000 000 000 W oo 000 000
N 9 95 95 95 95 LE] 95 5 95 $5
Toi B Plumm Comelation ns eg nr 208" 836 721 T ECM 755 1
Sig (T-4aied) H00 560 000 000 ] 000 000 000 .1og
N 95 9% 95 95 95 95 [% 98 95 95
= Comelaton is signicant 3w 0.01 level (2-6aied)
T~ )
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Lampiran 3

Ui Validitas Product Moment Promosi

Correlations
cAvl | Cadv? | PRI | CPR4 | CPerss | CParss | CPers? | COIB | CDI9 | Tol G
CAd¥l  Pearson Corretation 1 756 585 832 395 364 | 366 Al M m
Sig. (2tailed) 000 008 000 000 000 000 000 000 000
N 85 95 LE 95 13 95 o5 95 95 95
CAdv?  Pearson Comelation 756 1 543 481 A0 310 367 AR S5 | 74
Sig. {2-taled) 000 000 060 000 001 006 000 000 000
N 98 9 95 95 95 95 95 95 95 95
CPR3  Paarson Coirelation |  S8s 5T 1 e a2 ] 95 497 554 T
Sig. (Halled 000 000 oD 000 000 00 000 Dod 000
N 95 95 95 95 95 95 95 95 95 ¥
CPRS  Pearson Comrelalion | 637 A8 J48 t 401 302 3 S8 X 767
Sig. (-tailed) ,00d 000 060 000 003 o0 000 000 000
N 95 95 ] 95 95 95 95 [t 95 95
CPersS  Pearson Conelation T 420 A A0 1 nr 643 A5 556 ETS
Sig. {2-taied) 400 200 000 000 000 000 00 bt 000
N 95 95 95 95 9 a5 95 5 95 95
CPersé  Pearson Comatation | 3864 330 ar 302 rz 1 751 | a5 a9 92
Sig. (Xtakbed) 060 001 004 083 0o 000 800 boo 400
N » 95 95 95 95 95 5 95 9 95
CPers?  Poarson Comelaion | 365 KT 95 37 | e a5y 1 ECM 48T Jor
$ig. Q-ailed) 000 000 000 Aom 000 00¢ 00D 000 000
N 95 95 95 95 95 95 95 95 95 95
COWG  PearsonCorelation | 443 AB0 491 516 A48 a5 429 3 737 T0
Sig. (-lailed) 090 000 000 000 000
H 95 95 95 95 9
CDW®  PemsonComelabon | 521 548 554 I 556
Sig. -tallod) 800 000 000 000 b
N 95 95 95 95 95
TotC  PeacsonComelshon { 773 ETH T J62 T
Sig. (2-talled) 000 20 000 000 oo
M 95 95 95 95 %5

= Correlation 13 stondicant 3t the 0.01 kevel {2-tatled).
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Lampiran 4

Uji Validitas Product Moment Kepuasan Pelanggan

Correlations
DKinerjai DEks2 DEks3 DEks4 DEKsS DEksH DEks7 CEksE Tot_D“
Dkineijat  Pearson Conrelation 1 FI5 67t | 654 | 546 | re1 | 856 | 627 | 849
Sig. {21aited} 000 600 000 000 000 060 000 .000
N 95 95 95 95 95 95 9% 95 95
DEKs? Paarson Gorrelation 752" 1 522 604 | 540 | 755 04 870 842
Sig. (2-tatted) 000 000 080 060 000 000 006 000
N 95 95 95 9 95 95 95 95 95
DEks3 Pearson Correlation I3 512 1 617 610 |  6av 557 505 | 767
Sig. (Mailad) 008 600 000 oD 000 000 000 000
t 95 95 95 95 95 g5 95 95 95
OFksd Pearson Corfaiaton 654 804 P YFa 1 689 508 558 457 ErTS
Sig. {2-tailad) oo 060 000 000 0o .000 000 oo
N 95 as 95 85 a8 95 95 95 95
DEks5 £aarson Cofrelation 546 540 510 689 1 829 582 520 J72
Sig. (2-aileq) 060 000 .000 000 000 006 006 ano
N a5 95 95 95 95 95 95 o5 95
DEks$ Pearson Cotrelation 741 755 641 508" 629 1 T 798 849
Sig. (>-tailed) 600 000 ao0 000 000 .oco 000 000
N 95 a5 95 95 95 95 95 95 95
DEhs? Pedrson Correlation 654 704 §57 558 502 Ty t 753 852
Sig. (2-taitad) 000 000 000 000 000 00D 200 000
N 45 95 95 a5 g5 95 45 95 95
DEks§ Pearson Corselation 2 870 505 AT 5200 T 753 1 826
Sig. (Maited) 008 000 006 000 000 000 000 000
N 95 95 95 95 85 85 95 95 95
Tol D Paarson Correlation wo | e [ aer | [ a2 | ee | a5t | w3 1
Sig. (2-tailad) 008 000 000 000 oo 000 000 006
N 95 s 95 85 95 85 95 95 95

. Correlation is significant at the ¢.01 Jave| (2-aited).
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Lampiran 5

Uji Reliabilitas Variabel Kualitas Layanan dan Relationship Marketing

Scale:
KualitasLayanan
Case Processing Summary
N %
Cases Valid 85 100,0
Excluded” 0 0,0
Total 95 100,0

. Listwise delefion based on all variables in the procedure.

Rellability Statistics

Cronbach's Alpha | N of ltems
11 1
Scale: RM
Case Processing Summary
N %

Cases Valid 95 100,0

Excluded” 0 0,0

Total 95 100,0

3. Listwise deletion based on all variables in the procedure,

Reliability Statistics
Cronbach's Alpha | N of ltems
907 9
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Lampiran 6
Uji Reliabilitas Variabel Promosi dan Kepuasan Pelanggan

Scale:
Promosi
Case Processing Summary
N %
Cases Valid 95 100,0
Excluded® 0 0,0
Total 95 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of ltems
,897 9

Scale:
Kepuasan
Pelanggan

Case Processing Sumnary

N %
Cases Vaiid 95 100.0
EXdudeda ¥ 0.0

a. Listwise deletion based on ali variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of ltems
931 8

110



Lampiran 7

Uji Normalitas dengan Kolmogorov Smirnov

One-Sample Kolmogorov-Smirnov Test

Standardized
Residual
N 95
Normal Parameters®® Mean 10000900
Std. Deviation ,98391316
Absolute 092
Most Extreme Differences  Positive 067
Negative -,002
Kolmogorov-Smimov 2 901
| Asymp. Sig. (2-taed) 391
a. Test distribution is Normnal.
b. Caiculated from data.
Uji Multikolinicritas
Coefliclents”
Model Collinearity Statistics
Tolerance VIF
KualitasLayanan 376 2,656
1 RM 625 1,599
Promosi 356 2,810

a. Dependent Variable: KepuasanPelanggan
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Lampiran 8 R
Regresi
Model Summary
Adjusted R | Std. Error of
Model R R Square Square the Eslimate
1 813° 661 650 2,434

a. Predictors: (Constant), Promosi, RM, KualitasLayanan

ANOVA"
Sum of Mean
Model Squares df Square F Sig.
1 Regression 1050,789 3| 350,263 59135 ,000°
Residual 539,001 | 91 5,923
Total 1589789 | o4
a. Dependent Variable: KepuasanPelanggan
b. Predictors: (Constant), Promosi, RM,
KualitasLayanan
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 {Constant) 714 2,559 279 781
KualitasLayanan 195 080 244 2,450 016
RM 336 074 351 4,541 000
Promosi 299 090 33| 3304 001

a. Dependent Variable: KepuasanPelanggan
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Lampiran 9

Korelast antar dimensi
Comelations
Dimensi
Responsiveness Pearson Cormrelation
Sig. (2-tailed)
N
Resliability Pearson Correlation
Sig. (2-tailed)
N
Empathy Pearson Correlation
Sig. (2-tailed)
N
Assurance Pearson Corelation
Sig. (2-tailed) 000
N 95
Tangible Pearson Correlation 475 526
Sig. (2-tailed) 000 ,000
N 95 95
Manfaat_Finansial  Pearson Cormrelation 562" 6137
Sig. (2-tailed) ,000 ,000
N 95 95
Manfaat_Sosial Pearson Correlation 496" 609”
Sig. (2-tailed) ,000 ,000
N 95 95
Ikatan_Struktural Pearson Correlation 522" 596~
Sig. (2-tailed) 000 ,000
N 95 95
Advertising Pearson Correlation 502" 570
Sig. (2-tailed) 000 000
N % %
Public_Relation Pearson Correlation 566 877
Sig. (2-tailed) ,000 000
N 9 %
Personel_Selling Pearson Comelation 510 555
Sig. (2-tailed) ,000 000
N 9% 95
Direct_Marketing Pearson Cormelation 518 569
- Sig. (2-tailed) 000 000
N a5 95
Ekspetasi Pearson Comelation 1 1
Sig. (2-tailed)
N a5 a5

= Comelation is significant at the 0.01 level (2-1ailed).




(T} - nimasg yep)) ieBues = i

{z)} - ninlag yepy = s1
{g) - ndei-ndey = Y
(¥) - niniag = S

{s) - nfn3agiedues = ss

! lep uIpial uegemel JlIeUIIY

-ueezeAusad depas yniun uejupBunuwgp Jued ueqemef nies eAuey ‘epuy
iedepuad/ueeuad uefusp 1ensas U] yemeq Ip e|passal Bued ueqeme|
ueymd yeioy eped { x ) epues ueyaquaw ueduap epuy ueie|uasd uejuag

‘upBunw JIYaAgqoas uep eAuleusqas

ueSuap Jauoisany ISISuaw YMuUn ugyow(p Nyl eUIIEY Y310 ‘eAUUBISEYEIIY

uwelp ueje uejuaqip Bued LWIgUl BNWAS Uep uapuodssy eirq

‘uapuodsay ueejeAulag ‘Il
unyerz < 'p
unyelz -tz
VBN FT~92 ¢

uURING 9> B

{1u yemeqip nies yejes
yljld) :ueeliaxedeuala)y Srdg eMasad |pefuaw ewe| edelaq yepns

€S/TS ‘P Bwojdig 'q

152 s e
(11 yemeqtp nies yetes yiig) : iyxesas uexipipuay g
Uy 05 < 'p Uy Ob - Uyl 1€ °q
UY3 0 - Uyl Ty "2 Uy 08 - LYl OZ e
(1 yemeqip nyes yejes yig) - jusees sy -7
BYUBAA g eud e SRUCTLTE YT

{ X ) epuel ueyuaquiaw ueBuap epuy Lup §eHIUSPI yepdeyBus
uapuodsay yiasuayesey ]

‘ueelsayedeuaray
Sidg uedBuejad uesenday uexzexFuuaw AmMun  uvep uenyeafuad
nwy| cmmc_ucmawx NN leejueluieqg ueye nsed epuy tsedjsiueq

', ueeliayedeualay srdg uelSduejay uesendsy depeysay isowoly
uep bupayiow diysuonolay ‘ueueie selfjeny ynrefuay, ueiyauad wejep
uapuodsas jpefluaw ymun epuy UEE|pasa) uep ueniueq see ‘yisey ewpa |

veelisyeSeuajay Sfdg elJasad ueeyesniag snunduag
"YIA epeda)

IauoIsany

01 uendurey



/ SLI

\ - . “Hlbeuail uep _
. Jesewad sefnyad epeday ides uee[saxeBeuaiad srdg sediniad uejidweusd | 'TT
\ E jew?s ueyeun¥Suaw ueSuap ueepasaday ‘ueweiu
./ Isensjuwpe uesnunduad ueyepnway 6 ue .
P ueefiaqeBeualay Srdg Jowey nddumy Bueny | ‘0T
\ V\ "ef13y efeus) epeday p—T—
4 \ ueSunpujlsad uejuBqWIBW wejep ueeyesniad &
uedusp ewesefiayaq uee[JayeSeuaray Srdg 8 ‘uepeUasaday |seasIUIpE
< uesrunBuad jees  UBWIE  BSEJAW  BLBS34 ‘6
19INPINI3S UoION] -
4 A "eMasad tusuawip yepn ‘puassd epedsy uedos deyisiaq sedniad 8
8ueA (ey-jey depeyas Jesewad eSeuay ueSuap asupnssy
{uodajal) IseyuNWOY ueueAe] ueyepnway 3 ‘epasad ueyningay
. Jipowoyeduawl ledep uee[iajedeuaia)y
nyelaqg BueA snpasoid Jensas epasad sidg Bueqeny Jojuey [euoisesado  NBIEA L
epeday ueyuaqip emsiseaq uenjueq uelsquIad 9
. 'se8nyad ysjo yjeq ueSuap ueynpeysad|p
e}asad epeday ueyuaqp YT veleqoduad ueepasaday uesninBuad uBYNINGaY ‘9
uenjueq edniag ugyegues JeRjUB g Ayzoduiz
10}sos yoojuopy -eyiasad uexysodejip SueA ueSuap
‘Ueweyewad eAe|q uep ueewy uBUNUES [ENSBS ueeplasaday _mmh..._c_E.Mm uMMMmMMMHN 5
ATEEq LBIER UeAL3ip Wi ueBuniunsy L4 isewtojul  uesepaiuad cmv_:mnﬂ_uE FNIUn
“E[Ja) uersyeaa)y : : .
depeyiay  iseyiqeyss  uep Isesuadiuioy dnyny Buei uenyeyaBuad leAundwsw sedniad v
ANJUaq  wepep ueyuaqip Wf  ueSunjunay € 'uejesedassy ueduap jensas euasad
epeday (fuel (ynuawaw ueeliedeuald)y Sida €
"LHr opjes ueSuequwaluad Aigeyay
ANUagq  welep ueyuagip JHr ueSunjunay 'z ieq
‘elsay e8eua) 18eq |ersos ueuwel ueyiedepusiu ueBuap euasad ueyningay |ueAeipuwl sednlag T
Anjun  nexSueltsy ueyledeqp BueA uein ‘I ‘epasad ueyn|ay seye deBBuersedniad | T
{oisupui4 soofuomy ssauanjsuodsay
SLi Y |'s 5« VANNId B s OZ shopotio] svTiss | @ . FINANEId 1 "ON:
ONUINYVIAL SIHSNOLLYI3Y '8 NYNVAY1 SYLIIVON 'V



- HISV )

v

911

ansosq ueduap iensas
ueelssaday |Sesisiuiwpe uesninSuad eses ele]| 6
‘asqam Hep iInyeavip yepnw
/ \ "gpasad uedeley [ynuawawW eliay ueelrayeBeuslay srdg ueepasaday 1sewsoqu| ‘g
% efeus] (8eq jeisos ueunwer eseddua@Ausd P™
N/ . NaYIoN 332410
efieusls eliau 8
nje@as  ueeliay @y  Srdg 2 NI URD NS ‘LHP 3eejuew ueyserafuau T
‘euasad uedeley ynuawsw ueeliayefeualay ndwew Jasyo wnody / uesewsd efeua) ¢
Sidg ueynye|lp BueA 1sowolq / ueeilasquag ‘L "Nr UBP [ “LHf ¥Nposd uexseraluaw
-essad uedesey ndwew o0 Wnoddy / Jesewad edeus) 9
Iynuswasw ynuaqgip Aued |BINPNAS  ueley ‘9 ‘ueellayedeualay grdg veensasaday
"efay edeuay uYNINgIp ue21 8unsBue| esedss epue [BungnySusw
8ued ueduap |ensas |hquyy Fuehd oyisar sele yewad I1s0Wj0 wnoddy / Jesewsad edeua] G
ueyuaqIp BueA (I HIr ‘LHr} veulwef jegjuely S Buyiag j3uos.iag |
‘Blasad ueydelteyip Sued ueBuap Yeiso
1ensas yajosadip iedep Bued |eisos jeejuey ¥ Blpals Injej]aw jnyeiayip uee{iaxedeuajay
‘elasad upydeleyp SueA ueduap Sfd8  Uysjo  uejuaqip  BuedA  uenjueg "
IBNsas Ya|o43dip ledep BueA jejsueurd 1RejUey £ ‘ueyledepip yeussd
‘euasad uesdesey)p Sued ueluap ueellayeSeusiay  srdg  Jejndas IsewJoju) £
jensas ueellayeBeualay §rdg ueuehe| sejjjeny T uofiofas mgng
"eAuwinjagas lweyedip yepnus uee(layedeualay sidg uep) ﬁ .
unyel-unyei epeduep jieq yigs| eliay
eSeus; feq |eSos ueujwe; eseBBuapAuad ieuaw ueeliayedeusiay srdg :m_x___ T
nyejas ueeliayeSeualay S7dg elsauny 'T bupsnianpy
4 s 8 FYVLIVANY3d o0 ‘ON 815 SL- 8 | 7 . " NVViVANYNId "ON
NYOONYIad NYSYNdIN "a ISONOYd '3



LTl

a o) o v]st al 4 ga] v|os al v g Vst
21 4 V| V|¥ al =€ V] d|6b al v o) V| ¥
alj o 2] vt al o g v |8y alj| v ] V| €2
al o v GRS al/ o v g]LF 21 v v V12t
21 2 d g 1L O DO V| v]|or al| v g ‘24

a ) 2] a]se6 o) o) | qaioL a D g d9|sy v v 3! v | 0Z
a 0 d! v|ve a o) v V| 69 v D V| v a o) g g ) 6l
a g d g]¢6 a o) 2] v |89 g Vv g d]¢r al v d visgl
o) o) v| galz6 a o) o1 v |9 v g ga| v|Z¥ ol Vv v vl
a q o dl1e al v V| 999 g v a2 v|ir al| v . v 191
O g g9 v|o6 a o) d g9 a v V| v]|or v 2 v \AR1
d o) D1 V68 a o) v g9 al o d| d]6¢ d| V v v vl
g v V| v|ss a o) g g]¢9 al a Vi 9]8¢ al v v v €l
a o) al ga]s a 2 g a9 al o 3 vt a g J vi?l
Gl v o1 v o8 a D g a[19 al « v 9|9 al" v g Vi1l
a ) da| ga]¢ss 0 ) v| Vv[o9 a d g ga]s¢ d ) v v 101
a 9] o v 8 al al| o[ 4a]es al| v| v V| a|] v| § gi6
a 3 V| ®]c¢s8 a 4a| V| da]s8s al ol al v|¢ce ol v € Vs
a o) g d(zs Vi V V| V/[i§ al| v o vlize d o) € gL
a g v| VvI]I8 v o) ] v|os a v g| v |[1¢g d v q V19
) 4 v| dfos a a 0 g s$ ad o) O €]0¢€ d v o} g(¢
a a g a6 v q g g o1 ¥ o V|6t ol ¥ v Viv
®) o) O 98¢ a o) al vies a d g d9]8¢ D g v v|E
| v v| alce a v o q]2¢ a v v| v|iz a v g V]t

Eﬁm o) aj v|oL a o) a a(1s al| v V| v |9 V| V ) VAR

qPd [ ®ISO | 4d | ON e [ Mpd | w150 [ dd | ON neM | Apd | BI5(1 | ¥d | ON NEAL | %Pd | ®151 | ¥4 | ON

uspuodsal ynsu)yeIey — J9U0ISaNY [ISeH

11 wexdure



811

~ \\ v > 3 3 ¥ 5 5 s v S v ¥ 5 y 5 v 3 Y 5 0f
v P ¥ P ¥ 4 14 ¥ ¥ L4 4 ¥ 4 ¥ 4 id ¥ 4 14 ¥ 62
v 3 b g 3 § § S v § £ 3 3 ¥ § $ $ 3 § § 174
% S T s ¥ $ [ $ 4 3 L4 § § $ $ § s s g S LT
: S v < 3 b ¥ < 3 ¥ v ¥ v ¥ ¥ ¥ g £ 4 ¥ o
7 v £ I ¥ ¥ 1 s S 5 § § § & $ 5 $ s ¢ S (74
. v ¥ v ¥ 4 4 14 14 s 4 13 13 14 13 14 L4 ¥ £ 4 |4 ¥
5 ¥ [ L4 $ § ¥ L4 & z $ L4 3 ¥ s 4 ¢ L4 4 [ (74
T < v & g g 3 3 § v § 3 $ b s 3 3 3 I3 S Frd
3 I3 3 g 3 $ § § § § 5 § 5 § § g 3 $ 5 § Iz
™ e m t ¥ 3 v ¥ b v 2 + b ¥ ¥ [ b ¥ b £ oz
z z z b T T £ 3 3 ¥ ¥ ¥ b b 4 £ t ¥ ¥ v 61
S G I3 3 s s 3 § g § 5 £ g £ g 3 s $ $ 3 j81
» v r b ™ ¥ b ¥ ¥ [ b ¥ v ¥ ¥ [ v t § ¥ 7]
v 3 I3 P 3 3 § § v § § § 3 v v v ¥ t 3 g 91
" ¥ - ¥ ¥ g 3 b ¥ [ 3 3 § 3 3 § § s £ § 3]
" v ¥ ¥ t $ ¥ $ § ¥ b v ¥ g [ v 3 r g ¥ b1
3 3 I3 g 4 [ [ § $ ¢ $ $ § $ § § s 4 § 4 £l
v v e ¥ M ¥ e v ¥ t 2 ¥ t b g b £ ¥ b t |
v 3 v 5 v t v s $ s $ $ s v v r v r | 1|
v ¥ ¥ v b ¥ b b f t t ¥ ¥ £ ¥ ¥ v b ¥ ¥ o1
3 $ ¥ ¥ v ¥ ¥ ¥ b g § 3 § g ¥ ¥ t ) v ¥ P

P ¥ £ £ £ v tr 3 < § ¥ g 3 v 5 $ ¥ § b v s

. v T e ¥ b b t ¥ b ¥ t b t ¥ £ ¥ 3 b t L

v T ¥ t 2 b ¥ ¥ t P 3 ¥ P v iz b ¥ v b m S

v P £ £ 4 4 4 & & b L4 4 14 4 (4 4 4 4 4 b ¢

¥ S 1 ¥ § 3 ¥ ¥ v z £ ¥ § t v v b S ¥ ) m

€ ¥ 3 £ v ¥ v v £ ¥ 4 [ ¥ £ 14 £ £ t ¥ [ € |

m v ' 2 ¥ v v 14 ¥ ¥ ¥ v [ 2 ? 4 ¥ b b ¥ ?|_

v < ¥ ¥ ¥ 2 v 3 ¥ 2 3 £ £ v s s $ s ) £ 1]

SARNSIEN | ANSIOY | LOSUNG | 9SOSUVING [ SROSUGAE | PUGR | EVYTRNE | LUGUSWE [ 1UYLSNE | 13081V | GIBWELY [63ovy | ssavy | Lutly | ohany SNV | reayy uﬁi:&i_aﬁ_ﬂ

Jauoisany [1sey
1 vendure]




A 611

)

%

R EIREEIELE R

OO RERGRERRERRERE B EE RS R R E N R E R

HG R EIRE GO E) R S R bl b

ol B

933%5{;&%3%8539‘18

BB

wi|x]| |||

OBk EEEBREEN EEE R A

14

134
Tk
|14

14
4
¥
[4
4
£
14
4
£
3
¥
4
4

wilvijwnygn | ISt v]v]n
?mqnmq\nqnnﬂﬂnnnn«tmvv\ﬂ

hdd bl et el Bl T e e R R A A B B R R R

W

6E
8t
it

G
IR RGO REEE EE R R E E R EEE R E A

Q‘fl!tl‘l\ﬂ“ﬂTﬂﬁ"fﬂﬁvt\lﬂvvﬂiﬂ'ﬂ!ﬂ"“ﬁ‘
lﬂﬂ““'ﬂ'\“ﬂh‘l‘"“ﬁ‘ﬂﬂﬂ'vﬂlﬂ!ﬂ'ﬂﬁ"f“

w(w[w|w[wmlaw| ] wiafn]win]n

altldwmivije]n]n

§t

EE
[4

§
§
)
¥
§
§
L4
ld
$
§
L4

T|A[w[n|™

!
!
:
3
!

*VVﬂMNT‘f!ﬂ““*ﬂ“ﬂ‘ﬁ‘mvmﬂﬂlﬂﬁ'?‘ﬂﬂ‘““‘ﬂn

¢
3
3
v
5
¥
¥
v
4
[4
14
£
¥
4
4
4
§
§
3
S
g
1
4
£
4
¥
5
4
¥

x| |fm|w|]a]T
rid|tinjo|w|o]|=

i |w[w|[F]|FF][n]nin|n]n]n]s|x]][T|[Tw]r]n]|s]]n|s]nin]n]n
|| t|vijn|w]|w[F ][] F]|H]| ][]0 F]F]|H][A][W]N] NN
-+
HEBEEEEE R EEGIRE RG] ERE DR EEE B ED R b Bl b bl b Rl
VVlﬂﬁ'v“lﬂlﬂlﬂlﬂiﬂlﬂhﬁ‘H“Q’Vﬂ‘ﬂ'l“!rﬂﬁ'ﬁ'ﬂn!ﬂh!ﬁlﬂﬁ‘
ﬂ'vlﬂﬁ‘nmmQnmmﬁnmvmvvvnvnmmmwnwmﬂ-

qunm*nmmnnnv?

A EIEIEL i il b

S
$
s
$
4
£
L4
5
L4
4
¥
[

I¢

\d
IASITNE | SARNSINE | LEOSTMNE [90STVING | SWSTWAE | PUGUAE | CUGUMAE | TUGUWNG | JUGUWAE | 1 TSLV |

3Ly | GErVY

Yy

TV | 198V ON




0Tl

Rﬁ?ﬁiﬁ&i%%&ﬁ%&a&&&&

w0
r~

oy
[

T
™~

o)
[

H

‘Tﬂ‘ﬂ‘“’\‘?ﬂ"T'H‘*‘flﬂlﬂ‘l“lﬁ“‘lnﬂ‘ﬂ‘l'ﬁ'ﬂ‘ﬁ'ﬂ"fﬁ“ﬂ

~

m!:rwr‘rmmvﬁrvvvvmhh;vhvﬂtm?vvvv*v

NMEREREEGEE R EEE S E R EE R R R R G REEEE EE R EE RS

Wil ls|stlm]|m[=r|[=|r]|xix]|s][xix|[T]|x]|=|n]|n|r]|s]n][njn]rir|s]T]|]|t]|[n]T

BRI R EEE N ERE EREEEEEENE DR EH DR EE D E R R B E

R R L e N N e e R R R E R R R IR E R RGN R REI R R I R RS

b R Rl Bl Bl Al e e R A e R R I A R A R B R R GG R RGN O ORI IR ES

‘ﬂ'd'v1"f‘:rWﬂ‘VT‘!‘V‘IV\H“T&'H‘!rﬂ‘ﬁl‘wrlﬂlﬂﬁ’lﬂlﬂlﬂ*lﬂﬂ‘lﬂ\ﬁﬂ‘ﬂ‘ﬂ‘tﬁ

m-«rﬂ-vvvv‘:rvv.rwrlnu-vvwrw«rwrvv\vlvnnnnw\nvnmv\rvv

mvmvvw:vqvvvmvmvwwqwqmnwmmnvm;rnmwwﬁr?

Iﬂqlﬂﬁ'vﬂ‘vf’lﬁVﬂ‘lﬂW?W?QTTV““#“““T“?V\U\;‘*WN

Leoguwy g

SRSTYIWNE

FEOSUNYY

AN SIENIE

SnasiEyg

Uy g

E

TujuHNg

TapheNg

A ERE R GREE

[BusLy

I R E R BRI ER RS




121

o
=ERRRR[E[R[RE[ER]S

-
-

4
=

-
_—

L]
=

~ {t bt {= | {d [ |t F [t ||| ][]t nforn]|nn]n]|=s i) ||
M G R RS R R BN EE B S K K GO B K Bl Sl sl Rl bl ol bl il Bl
vwrmvvwrvwr-nwrcnwwrwrwrwwrvmvn-nwrvvvmvvm
mvvvvvvmmvvvnwrvvvvmvmmvnvvmvvm
Inﬂ-mwrmﬂ'¢v¢vvvvvvv¢vmmmvmﬁ-mﬁmm¢v
mwrmmmq-vvvvvmmvvvvvvnm¢¢vmvwnvv
d‘ﬁﬂ‘d’mmﬂmﬁ'vvvwﬁvlﬁvmﬂd‘mmﬂﬁ'ﬂ'ﬂ'lnmwrm
vvmﬁ'mvﬂ-nmvﬁvvvvmvwrvrwrm-:rmﬂrﬁ-trwﬂ-trm
ﬁ'wrmvm:rd'vﬂrﬂ-vvwrﬁ-ﬂ'wvvwrmmvmwmwrwr'erﬂ-m

)

A—

ey ry P8 = 120 2R T N 5 S

[l Al Al bl AR e dl Bt B i d Al e e e A L I e A D K A R G I I P R B A R E I R [
Y L N e e e el el e el el el e R el ol e ol el L T Y D S A D R A O A S
wijtn|g|njnt|sitit T[T n]|T (T |]|F | |onin v v v e e

g A Sl R R e I e A I S A I R R I D R A S A A AT B

S | LA | 95MHA

%MVMVﬂ'ﬁ'M#ﬂﬁ'ﬁﬂ’!ﬂﬂfﬂ'ﬁ‘ﬁ‘ﬂ'lﬂﬂ‘lﬂﬂ":I’ﬁ‘ﬂr'ﬁrlﬂﬂ'ﬁ‘ﬂ'
@ﬁ'ﬂ‘ﬁ'ﬂ'ﬁ‘ﬁ'ﬁ'm!ﬂﬂ'ﬂvnﬂ"ﬂﬂ'ﬁ‘fﬁ'?ﬂﬁ'!l‘ﬁ'ﬂ'!l"ﬂlﬁﬂ'm

SHAd | p5NIA | €500 | 757Ad | 1elasupiq QD | L8 [ 9v1dD [ §54dD | YD | €D | WPVO | TAPVD | ON




N\

65

N

85

[~

43

9¢

£s

bs

£¢

44

I

0s

6F

8

ir

4

134

44

v

6t

8t

it

9t

&t

43

£

[4

wwr-nwmmvv-nwmvmvwmvvvrnﬂwﬂ-vnwmmmv
wr'RrV:'d-mmvvmmwmmmvvatrmmmvvmvhwwv

“"‘1‘V‘Immmﬂ"ﬂ'mmWNWVVMNW‘TMNWVV“V?\““?
A Ol Al B K2 B D E2) A S 3 F) 2% (o Sy B2 Py Py g ) oot e o oy o v

i A S B B A EO B B g Ed S B B B A S BRI A S K S D I BN
T FT ||t (n]n|nv]nln]unln]assis o FlT [ iniT T v vl o+
A A L S R I LR R SR IS I AR R AR A
xrwrvr-nmq-‘:twmmnwmwvvﬂ-vvmvvvv-ﬂvwwnﬂ-

vvvmmmmﬁ-mmmwwmvvvmvﬂﬂvvvmvmmmm

V?QMNfr‘ﬂ‘ﬂiﬂlnlnﬂ'QV‘TMNMVNNV?TV‘)V“VWM

[§3

6

‘E‘:rvvvvmmwmmwﬁ-wwrmvmvv-wmervv-nvwwrvv

1AL A Lal Lt Dl Dl Bl A3 DY DY 1Y -3 I8 3 B 3 FY R K G N P R A (A B A R R D B

§s1adD

ON




£l

i

-nwrwrtnvvvvvvvvvvvvvvvvmvrmwvwvvv.v
b e A MM M Y I A E G 6 5 AR B R R R T R I R IS I
A M M S I S IR A R DR S N R EIEA MR G CA I
S IR N R S B I R S IR It AR R R AN LA A C I
S N M DN SRR S SR AR R K AR A B R A R I R A I AT
wnit|tnst et |[F [Tt T Fn[F T[T |ninlTniTialc|T <[
niwlwnlsitis ||| [T = [«c{F[Tlx [T | (T[T |{F|T [T |T
A SR ENEEEEEE EEEEEE B HE G H DG AR R R A R
N AR R R R R AN GG R A RN R R R R RS
PN P [P~% -9 3 P oy Pe Perp By Pog rorg = = P PO B B B D [0 729 B By Bl I8 E530 B R s
rPea P e Frw 3 I P ey P £ Pw B Py 3 £ B P B B e Y Y A0 B Y O R A A
yy~ P Py Fry P By ey P Py Iy po oy ey e Py P 3 B £ E0 IR Bl O I A B A Ll el

&

™~

95 :d | s @A

-+

-
[~
=

Elﬂd'ﬁ'!ﬂ‘ﬂ'ﬂ"l‘ﬂf*ﬁ'ﬁ'?ﬂﬁ'ﬂ'ﬂ‘ﬁ'ﬂﬁ'tﬂ“‘fﬂﬂ""ﬂ'ﬁﬂﬂ‘Vl‘

gnmv:rmvmmmvmvvvmmﬂ-mﬂ-vmvvv-rr-nq-mﬂ-v

EREA | 780 | 1elisupi( | 651D | 8NAD [ L51odD [ 95134 [ ss3dD | P dD D|IAPYO{ON

2
s




124!

¥ ¥ 14 14 ¥ ¥ ¥ ¥ 4 £ |4 L4 L4 v 14 ¥ 56
g S ¥ ¥ ¥ § § L4 v v 14 ¥ |4 14 14 |4 v6
¥ ¥ v ¥ 14 14 ¥ L4 ¥ |4 14 ¥ ¥ ¥ 14 14 £6
4 ¥ ¥ ¥ |4 4 4 L4 ¥ ¥ ¥ L4 ¥ 4 ¥ ¥ 6
¥ ¥ g § s s § s § Ld L4 4 4 ¥ 4 ¥ 16
9 d | L5 | 95¥Ad [ 5 A | #5AA | £9Ad | 753 relaaun | 61D | 8AKID | L8494 | 95434 | S840 | PUAD | €D [ TAPVD | IAPVD{ON




