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ABSTRAK

Penerimaan dari sektor pajak menjadi sumber terbesar untuk membiayai pengeluaran
belanja Negara (APBN). Tax ratio yang rendah menggambarkan masih rendahnya
kepatuhan wajib pajak sebagai akibat dari pengelolaan system administrasi
perpajakan yang tidak baik, membuat DJP harus melakukan pembenahan pengelolaan
organisasi yang lebih baik melalui penerapan Good Governance, juga diterapkan
sebuah system untuk menanggulangi kebocoran penerimaan pajak yaitu
whistleblowing System, system ini untuk mencegah tindak kejahatan kebocoran
penerimaan pajak. Selain itu, resiko adanya sanksi pajak bagi wajib pajak diharapkan
tetap dapat menjadi alat untuk menciptakan kepatuhan. Obijek penelitian yang diteliti
adalah wajib pajak orang pribadi. Jenis penelitian yang digunakan adalah penelitian
kuantitatif kausalitas dengan menggunakan data primer melalui penggunaan
kuesioner yang diambil dari sampel wajib pajak orang pribadi di kota Bekasi melalui
metode convenience sampling. Metode analisis data dilakukan dengan menggunakan
Structural Equation Modeling (SEM). Dari hasil penelitian diperoleh bahwa
kepatuhan wajib pajak orang pribadi belum bisa dipengaruhi oleh pelaksanaan Good
governance dikarenakan pelaksanaannya belum menyeluruh menyentuh wajib pajak
orang pribadi, sementara Whistleblowing System secara signifikan mempengaruhi
kepatuhan wajib pajak, sehingga system ini harus tetap dipertahankan dan
dilaksanakan secara berkesinambungan, sementara resiko sanksi pajak mampu
memberikan efek moderasi. dalam meningkatkan kepatuhan wajib pajak dalam
melaksanakan kewajiban perpajakannya.

Kata Kunci: Reformasi Birokrasi Perpajakan, Good Governance, Whislteblowing
System, Resiko Sanksi-Pajak, Kepatuhan,Wajib Pajak.
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ABSTRACT

The objective of this research is to investigate how the implementation of Good
Governance and whistleblowing system correlates to the taxpayer compliance, with
the risk of tax sanction as the moderating variable. While the tax revenue is
considered as the greatest source for financing government expenditure as anticipated
in the National State Budget or APBN, the inefficiency in taxation administration
system, however, can be predicted as an influence to the low taxpayer compliance as
portrayed in the low tax ratio. This research is based on the premise that one enabling
factor to improve the system is through the reformation by Directorate General of
Taxes by implementing the Good Governance practice as well as by employing the
whistleblowing system to prevent potential leakage in the tax earning. This research
also includes the scheme for the risk of tax sanction as the moderating variable as it is
assumed to be an effective tool for increasing the taxpayer compliance level. The
main respondent of this research is the individual taxpayer. Applying the quantitative
method and the convenience sampling method, this research collected the data of
individual taxpayers living in Bekasi area through questionnaire and analyzed the
figures using the Structural Equation Model (SEM). This research paper concluded
that while implementation of the Good Governance has no significant effect on the
compliance level of individual taxpayer, the Whistleblowing System, on the other
hand, has significant effect on the compliance level, and thus, can be recommended
as a sustainable system. This research also shows that the risk of tax sanction

presenting the.modgrafing effect in ificreasing the taxpayer compliance level.

Keywords: Reformation in the Directorate of General Taxes, Good Governance,
Whistieblowing System, Risk of Tax Sanction, Taxpayer Compliance.
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