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keluarga atas doanya, kesabarannya, semangat, dan dukungan, kerja keras 
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berguna dan bermanfaat bagi penulis khususnya dan bagi para pembaca seluruh 

Mahasiswa Universitas Mercu Buana umumnya. 

Penulis 

https://lib.mercubuana.ac.id



v 
 

DAFTAR ISI 

 

LEMBAR PENGESAHAN LAPORAN MAGANG .......................................I 

LEMBAR PENGESAHAN LULUS UJIAN SIDANG ...................................II 

KATA PENGANTAR ......................................................................................III 

DAFTAR ISI ....................................................................................................VI 

 

BAB  I  PENDAHULUAN ............................................................................1 

1.1  Bentuk, Bidang Dan Perkembangan Usaha .............................................1 

 1.1.1  Bentuk Usaha .....................................................................................1 

 1.1.2  Bidang Usaha .....................................................................................3 

 1.1.3  Perkembangan Usaha .........................................................................12 

1.2  Tujuan dari Ruang Lingkup Unit Kerja ..................................................14 

 1.2.1  Tujuan Unit Kerja ..............................................................................15 

 1.2.2  Ruang Lingkup Unit Kerja .................................................................15 

1.3  Hubungan Kerja dengan Unit lain ...........................................................16 

1.4  Tujuan Magang dan Tujuan Penulisan Laporan ....................................16 

 1.4.1  Tujuan Magang ..................................................................................16 

 1.4.2  Tujuan Penulisan Laporan .................................................................17 

 

BAB  II  LANDASAN TEORI  .......................................................................18 

2.1  Manajemen Pemasaran ............................................................................18 

 2.1.1 Definisi Manajemen Pemasaran ..........................................................18 

https://lib.mercubuana.ac.id



vi 
 

2.2  Fungsi Manajemen Pemasaran ................................................................19 

 2.2.1  Fungsi Manajemen Pemasaran ...........................................................19 

2.3  Macam-Macam Konsep Pemasaran .........................................................20 

 2.3.1  Konsep Pemasaran .............................................................................20 

 2.3.2  Macam-Macam Sistem Pemasaran .....................................................23 

 2.3.3  Macam-Macam Strategi Pemasaran ...................................................24 

2.4  Pengertian Manajemen Perkantoran .......................................................24 

 2.4.1  Fungsi Manajemen Perkantoran .........................................................25 

 2.4.2  Fungsi Manajemen Yang diterapakan pada Kantor .............................26 

2.5  Personel Kantor ........................................................................................28 

 2.5.1  Tugas dan Tanggung Jawab Personel Kantor .....................................28 

 2.5.2  Syarat-Syarat Personel Kantor............................................................29 

 

BAB  III  PELAKSANAAN MAGANG ......................................................31 

3.1  Pengenalan Lingkungan Kerja .................................................................31 

3.2  Kegiatan Selama Magang .........................................................................31 

 3.2.1  Kegiatan Rutin ...................................................................................32 

 3.2.2  Kegiatan Non Rutin ...........................................................................32 

3.3  Masalah Yang Ditemui Pada Unit Kerja .................................................32 

 3.3.1  Masalah Operasional ..........................................................................33 

 3.3.2 Masalah Kebijakan .............................................................................33 

3.4  Pembahasan ..............................................................................................33 

 3.4.1 Penyebab Masalah Operasional ..........................................................33 

https://lib.mercubuana.ac.id



vii 
 

 3.4.2  Masalah Operasional ..........................................................................34 

 3.4.3  Masalah Kebijakan.............................................................................34 

 

3.5  Alternatif Pemecahan Masalah ................................................................34 

 3.5.1  Masalah Operasional ..........................................................................34 

 3.5.2  Masalah Kebijakan.............................................................................35 

3.6  Pemecahan Masalah Yang Disarankan ....................................................35 

 3.6.1  Masalah Operasional ..........................................................................35 

 3.6.1  Masalah Kebijakan.............................................................................35 

 

BAB  IV  PENUTUP ....................................................................................37 

4.1  Kesimpulan................................................................................................37 

4.2  Saran..........................................................................................................38  

 

DAFTAR PUSTAKA 

LAPORAN KEGIATAN MAGANG 

LAMPIRAN 

https://lib.mercubuana.ac.id




