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Hubungan Dukungan Sosial Dan Self Efficacy Dengan Kesulitan 

Pengambilan Keputusan Karier Pada Mahasiswa Tingkat Akhir Di Jakarta 

Siti Wulandari 

 

 

ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui hubungan antara dukungan sosial dan 

self-efficacy dengan kesulitan pengambilan keputusan karier pada mahasiswa 

tingkat akhir di DKI Jakarta. Dukungan sosial didefinisikan sebagai dukungan yang 

diperoleh individu dari keluarga, teman, dan significant others. Self-efficacy 

merujuk pada keyakinan individu terhadap kemampuan dirinya dalam menghadapi 

berbagai tuntutan dan tantangan, sedangkan kesulitan pengambilan keputusan 

karier mencakup ketidaksiapan, kekurangan informasi, dan ketidakkonsistenan 

informasi dalam menentukan pilihan karier. Penelitian ini melibatkan 225 

mahasiswa aktif semester 7–8 yang berkuliah di wilayah DKI Jakarta. Pengambilan 

sampel dilakukan menggunakan teknik non-probability sampling dengan 

pendekatan convenience sampling. Hasil uji normalitas menunjukkan bahwa data 

berdistribusi normal, sehingga pengujian hipotesis dilakukan menggunakan 

korelasi Pearson. Hasil penelitian menunjukkan bahwa dukungan sosial memiliki 

hubungan negatif dan signifikan dengan kesulitan pengambilan keputusan karier (r 

= −0,561; p < 0,001). Self-efficacy juga memiliki hubungan negatif dan signifikan 

dengan kesulitan pengambilan keputusan karier (r = −0,578; p < 0,001). Analisis 

matriks korelasi menunjukkan bahwa setiap dimensi dukungan sosial dan self-

efficacy memiliki hubungan negatif dan signifikan dengan dimensi kesulitan 

pengambilan keputusan karier. Secara keseluruhan, semakin tinggi dukungan sosial 

dan self-efficacy yang dimiliki mahasiswa tingkat akhir, semakin rendah kesulitan 

yang dialami dalam proses pengambilan keputusan karier. 

 

Kata Kunci: dukungan sosial, self-efficacy, kesulitan pengambilan keputusan 

karier, mahasiswa tingkat akhir, DKI Jakarta 
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The Relationship Between Social Support and Self-Efficacy and Career 

Decision-Making Difficulties Among Final-Year University Students 

Siti Wulandari 

 

 

ABSTRACT 

 

This study aims to examine the relationships between social support and self-

efficacy and career decision-making difficulties among final-year university 

students in DKI Jakarta. Social support is defined as support received from family, 

friends, and significant others. Self-efficacy refers to an individual’s belief in their 

ability to cope with various demands and challenges, while career decision-making 

difficulties encompass lack of readiness, lack of information, and inconsistent 

information when making career choices. The study involved 225 active university 

students in their seventh or eighth semester who were enrolled at universities in 

DKI Jakarta. Participants were recruited using a non-probability sampling 

technique with a convenience sampling approach. The normality test indicated that 

the data were normally distributed; therefore, Pearson’s correlation analysis was 

employed to test the hypotheses. The results showed that social support was 

negatively and significantly correlated with career decision-making difficulties (r 

= −0.561; p < 0.001). Self-efficacy was also negatively and significantly correlated 

with career decision-making difficulties (r = −0.578; p < 0.001). The correlation 

matrix analysis further indicated that each dimension of social support and self-

efficacy was negatively and significantly correlated with the dimensions of career 

decision-making difficulties. Overall, higher levels of social support and self-

efficacy among final-year university students were associated with lower levels of 

career decision-making difficulties. 

 

Keywords: social support, self-efficacy, career decision-making difficulties, final-

year university students, DKI Jakarta 
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