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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh dukungan 

organisasi, resiliensi dan koping terhadap Work-Study Conflict. Populasi 

dalam penelitian ini adalah mahasiswa yang bekerja dan sedang menempuh 

pendidikan di Universitas Mercu Buana. Teknik pengambilan sampel yang 

digunakan adalah purposive sampling. Metode pengumpulan data dilakukan 

melalui survei dengan instrumen kuesioner menggunakan Skala Likert. 

Metode analisis data yang digunakan adalah Partial Least Square (PLS). 

Hasil penelitian menunjukkan bahwa (1) dukungan organisasi berpengaruh 

negatif dan signifikan terhadap Work-Study Conflict, (2) resiliensi 

berpengaruh negatif dan signifikan terhadap Work-Study Conflict, dan (3) 

koping berpengaruh negatif signifikan terhadap Work-Study Conflict. 

 

Kata kunci: dukungan organisasi, resiliensi, koping, Work-Study Conflict. 
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ABSTRACT 

This study aims to analyze the influence of organizational support, 

resilience, and coping on Work-Study Conflict. The population in this study 

students who work and are currently studying at Mercu Buana University. The 

sampling technique used was purposive sampling. Data collection was conducted 

through a survey using a questionnaire with a Likert scale. The data analysis 

method used was Partial Least Square (PLS). The results of the study indicate that 

(1) organizational support has a significant negative effect on Work-Study 

Conflict, (2) resilience has a significant negative effect on Work-Study Conflict, 

and (3) coping has a significant negative effect on Work-Study Conflict. 

Keywords: organizational support, resilience, coping, Work-Study Conflict. 
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