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ABSTRACT

This study aims to analyze and empirically examine the impact of Automation and
Digitalization on Human Sustainability among employees in the Rupiah Currency
Management (Pengelolaan Uang Rupiah/PUR) area of Bank Indonesia within the
context of digital transformation. The study also investigates the mediating role of
Human Capital Readiness and the moderating role of Perceived Organizational
Support (POS) within the proposed relationship model. The study population
comprised all active employees in the PUR area of Bank Indonesia are 828
employees, with a sample of 270 respondents. Data were analyzed using Partial
Least Squares Structural Equation Modeling (PLS-SEM). The findings reveal that
automation and digitalization have a positive but statistically insignificant effect on
Human Sustainability. In contrast, Human Capital Readiness has a positive and
significant effect on Human Sustainability. Furthermore, Human Capital Readiness
significantly mediates the relationship between automation and digitalization and
Human Sustainability, indicating that workforce readiness serves as a critical
mechanism linking technological transformation to human sustainability outcomes.
The results also show that Perceived Organizational Support does not significantly
moderate the relationship between automation and Human Capital Readiness, nor
the relationship between digitalization and Human Capital Readiness.
Nevertheless, Perceived Organizational Support has a positive and significant
direct effect on Human Capital Readiness. These findings suggest that the
successful implementation of automation and digitalization in supporting Human
Sustainability is not determined directly by the technologies themselves, but rather
by the extent to which employees are prepared to adapt to and effectively utilize
these technologies. Therefore, competency development strategies, including
reskilling and upskilling initiatives, as well as strengthened organizational support,
are essential factors in fostering Human Sustainability within Bank Indonesia.

Keywords: Automation, Digitalization, Human Capital Readiness, Perceived
Organizational Support, Human Sustainability, PLS-SEM.
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ABSTRAK

Penelitian ini bertujuan menganalisis dan membuktikan secara empiris pengaruh
Otomatisasi dan Digitalisasi terhadap Human Sustainability pada pegawai area
Pengelolaan Uang Rupiah (PUR) Bank Indonesia dalam konteks transformasi
digital. Penelitian ini juga menguji peran mediasi Human Capital Readiness serta
peran moderasi Perceived Organizational Support (POS) dalam model hubungan
tersebut. Populasi penelitian adalah seluruh pegawai aktif area PUR Bank Indonesia
828 orang, dengan sampel sebanyak 270 responden. Metode analisis data
menggunakan Partial Least Squares Structural Equation Modeling (PLS-SEM).
Hasil penelitian menemukan bahwa Otomatisasi dan Digitalisasi berpengaruh
positif namun tidak signifikan terhadap Human Sustainability. Sebaliknya, Human
Capital Readiness terbukti berpengaruh positif dan signifikan terhadap Human
Sustainability. Selain itu, Human Capital Readiness terbukti memediasi secara
signifikan pengaruh Otomatisasi dan Digitalisasi terhadap Human Sustainability,
yang menunjukkan bahwa kesiapan sumber daya manusia menjadi mekanisme
penting dalam menghubungkan transformasi teknologi dengan keberlanjutan
sumber daya manusia. Hasil penelitian juga menunjukkan bahwa Perceived
Organizational Support tidak mampu memoderasi secara signifikan hubungan
antara Otomatisasi dan Human Capital Readiness maupun hubungan antara
Digitalisasi dan Human Capital Readiness. Meskipun demikian, Perceived
Organizational Support berpengaruh positif dan signifikan terhadap Human
Capital Readiness. Temuan ini mengindikasikan bahwa keberhasilan implementasi
Otomatisasi dan Digitalisasi dalam mendukung Human Sustainability tidak
ditentukan secara langsung oleh teknologi yang diterapkan, melainkan oleh tingkat
kesiapan sumber daya manusia dalam beradaptasi dan memanfaatkan teknologi
tersebut. Oleh karena itu, strategi pengembangan kompetensi, reskilling, upskilling,
serta penguatan dukungan organisasi menjadi faktor penting dalam mewujudkan
Human Sustainability di lingkungan Bank Indonesia.

Kata Kunci: Otomatisasi, Digitalisasi, Human Capital Readiness, Perceived
Organizational Support, Human Sustainability..
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