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GENDER ROLE ATTITUDE SEBAGAI MODERATOR DALAM 

HUBUNGAN ANTARA WORK-LIFE BALANCE DAN TASK 

PERFORMANCE TERHADAP PEKERJA DI JABODETABEK 

 

NURUL FADHILAH SAFITRI 

 

ABSTRAK 

 

Task performance menjadi salah satu hal penting dalam pekerjaan karena 

menggambarkan kemampuan pekerja dalam menyelesaikan tugas utama sesuai 

dengan target dan standar yang ditetapkan organisasi. Salah satu kondisi yang dapat 

berkaitan dengan task performance adalah work-life balance, yaitu kemampuan 

pekerja dalam mengelola tuntutan pekerjaan dan kehidupan pribadinya. Sementara 

itu, pandangan individu mengenai pembagian peran laki-laki dan perempuan atau 

gender role attitude dapat membedakan bagaimana work-life balance berkaitan 

dengan task performance. Penelitian ini menggunakan metode kuantitatif untuk 

mengetahui hubungan work-life balance dengan task performance serta peran 

gender role attitude sebagai moderator pada pekerja di Jabodetabek. Sebanyak 530 

pekerja menjadi sampel dalam penelitian ini dengan menggunakan teknik 

convenience sampling. Pengumpulan data dilakukan menggunakan Task 

Performance Scale sebanyak 9 item, Work-Life Balance Scale sebanyak 17 item, 

dan Gender Role Beliefs Scale sebanyak 10 item. Pengujian dilakukan dengan 

analisis regresi moderasi. Hasil penelitian menunjukkan bahwa work-life balance, 

gender role attitude, dan interaksi antara keduanya secara bersama-sama 

menjelaskan 6,53% variasi task performance. Interaksi antara work-life balance dan 

gender role attitude memberikan kontribusi sebesar 5,79%. Hasil tersebut 

menunjukkan bahwa gender role attitude berperan sebagai moderator dalam 

hubungan antara work-life balance dan task performance. Hubungan positif antara 

work-life balance dan task performance lebih kuat pada pekerja dengan gender role 

attitude yang lebih rendah atau cenderung egaliter. Sebaliknya, semakin tinggi 

gender role attitude atau semakin tradisional pandangan terhadap peran gender, 

hubungan positif antara work-life balance dan task performance semakin melemah. 

Temuan ini menunjukkan bahwa pandangan terhadap peran gender perlu 

dipertimbangkan dalam memahami hubungan antara keseimbangan kehidupan 

kerja dan pelaksanaan tugas pada pekerja. 
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GENDER ROLE ATTITUDE AS A MODERATOR OF THE RELATIONSHIP 

BETWEEN WORK-LIFE BALANCE AND TASK PERFORMANCE AMONG 

WORKERS IN JABODETABEK 

 

NURUL FADHILAH SAFITRI 

 

ABSTRACT 

 

Task performance is an important aspect of work because it reflects employees’ 

ability to complete their main duties in accordance with organizational targets and 

standards. One condition that may be related to task performance is work-life 

balance, which refers to employees’ ability to manage the demands of work and 

personal life. Meanwhile, individuals’ views regarding the division of roles between 

men and women, referred to as gender role attitude, may influence how work-life 

balance is associated with task performance. This study employed a quantitative 

method to examine the relationship between work-life balance and task 

performance and to investigate the role of gender role attitude as a moderator 

among employees in Jabodetabek. A total of 530 employees participated in this 

study using a convenience sampling technique. Data were collected using the 9-

item Task Performance Scale, the 17-item Work-Life Balance Scale, and the 10-

item Gender Role Beliefs Scale. The data were analyzed using moderated 

regression analysis. The results showed that work-life balance, gender role attitude, 

and the interaction between the two jointly explained 6.53% of the variance in task 

performance. The interaction between work-life balance and gender role attitude 

contributed 5.79%. These findings indicate that gender role attitude plays a 

moderating role in the relationship between work-life balance and task 

performance. The positive relationship between work-life balance and task 

performance was stronger among employees with lower gender role attitude scores 

or more egalitarian views. In contrast, higher gender role attitude scores, reflecting 

more traditional views of gender roles, were associated with a weaker positive 

relationship between work-life balance and task performance. These findings 

suggest that attitudes toward gender roles should be considered when 

understanding the relationship between work-life balance and employees’ task 

performance. 
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