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ABSTRAK

Percepatan digitalisasi dan penguatan fungsi intermediasi menempatkan Bank
Pembangunan Daerah (BPD) pada tuntutan untuk meningkatkan layanan sekaligus
menjaga kinerja keuangan. Penelitian ini bertujuan menganalisis peran Adopsi
Digital dan Loan to Deposit Ratio (LDR) terhadap kinerja keuangan dengan Net
Interest Margin (N1M) sebagai mediasi dan Capital Adequacy Ratio (CAR) sebagai
moderasi. Penelitian menggunakan data sekunder 27 BPD di Indonesia periode
2021-2025 dengan 135 observasi. Analisis menggunakan regresi data panel. Hasil
menunjukkan Adopsi Digital berpengaruh negatif terhadap NIM dan ROA,
sedangkan LDR tidak berpengaruh terhadap NIM maupun ROA. NIM berpengaruh
negatif terhadap ROA. CAR memperkuat hubungan Adopsi Digital terhadap NIM
dan ROA serta hubungan NIM terhadap ROA, tetapi tidak memoderasi hubungan
LDR terhadap NIM maupun ROA. Hasil penelitian menunjukkan NIM tidak
memediasi pengaruh Adopsi Digital maupun LDR terhadap ROA. Temuan
menegaskan pentingnya kapabilitas digital, kecukupan modal, efisiensi,
manajemen risiko, dan tata kelola dalam memperkuat kinerja keuangan BPD.

Kata kunci: Adopsi Digital, Loan to Deposit Ratio, Net Interest Margin, Capital
Adequacy Ratio, Kinerja Keuangan, Bank Pembangunan Daerah.
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ABSTRACT

The acceleration of digitalization and strengthened intermediation requires
Regional Banks (BPDs) not only to improve service delivery but also to strengthen
financial performance. This study examines the role of digital adoption and Loan
to Deposit Ratio (LDR) in financial performance, with Net Interest Margin (N1M)
as a mediator and Capital Adequacy Ratio (CAR) as a moderator. The study uses
secondary data from 27 BPDs in Indonesia covering 2021-2025, resulting in 135
observations. Panel data regression was employed for empirical analysis. The
findings indicate that digital adoption negatively affects NIM and financial
performance, while LDR has no effect on either NIM or financial performance. NIM
negatively affects financial performance but does not mediate the effects of digital
adoption and LDR on performance. CAR strengthens the relationships between
digital adoption and NIM, digital adoption and financial performance, and NIM
and financial performance, but does not moderate the relationships between LDR
and NIM or between LDR and financial performance. These findings highlight the
importance of digital capability, capital adequacy, operational efficiency, risk
management, and governance in converting digital transformation and
intermediation into financial performance.

Keywords: Digital Adoption, Loan to Deposit Ratio, Net Interest Margin, Capital
Adequacy Ratio, Financial Performance, Regional Banks.
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