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ABSTRAK

Nama : Mauliddia

NIM : 43118110290

Program Studi : Manajemen

Judul Skripsi : Pengaruh Perceived Organizational Support,

Employee Engagement, dan Job Satisfaction
terhadap Organizational Citizenship Behavior pada
karyawan PT Swadharma Sarana Informatika (Studi
Pada Central Operation Unit Jatiwarna)

Tujuan dari penelitian ini adalah untuk menganalisis pengaruh perceived organizational
support terhadap organizational citizenship behavior; menganalisis pengaruh employee
engagement terhadap organizational citizenship behavior; menganalisis pengaruh job
satisfaction terhadap organizational citizenship behavior; serta menganalisis pengaruh
perceived organizational support, employee engagement, dan job satisfaction terhadap
organizational citizenship behavior. Penelitian ini dilakukan PT. Swadharma Sarana
Informatika. Adapun populasi penelitian ini adalah seluruh karyawan dengan jumlah 35
dan teknik pengambilan sampel menggunakan sampel jenuh, karena semua anggota
populasi digunakan sebagai sampel. Sedangkan teknik pengumpulan data menggunakan
kuesioner yang terdiri dari item-item pernyataan tentang perceived organizational
support, employee engagement, job satisfaction dan organizational citizenship behavior.
Hasil penelitian menunjukkan bahwa perceived organizational support berpengaruh
positif dan signifikan terhadap organizational citizenship behavior, employee
engagement berpengaruh positif dan signifikan terhadap organizational citizenship
behavior, dan job satisfaction tidak berpengaruh terhadap organizational citizenship
behavior.

Kata Kunci: Perceived Organizational Support, Employee Engagement, Job
Satisfaction, dan Organizational Citizenship Behavior
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ABSTRACT

Name : Mauliddia

Student ID : 43118110290

Study Program : Management

Thesis Title : The Effect of Perceived Organizational Support,

Employee Engagement, and Job Satisfaction
On Organizational Citizenship Behavior to
Employees PT Swadharma Sarana Informatika
(Study at Central Operation Unit Jatiwarna)

The purpose of this study is to analyze the effect of perceived organizational support
on organizational citizenship behavior; analyze the effect of employee engagement
on organizational citizenship behavior; analyze the effect of job satisfaction on
organizational citizenship behavior; as well as analyzing the effect of perceived
organizational support, employee engagement, and job satisfaction, on
organizational citizenship behavior. This research was conducted at PT. Swadharma
Sarana Informatika. The population of this study is all employees with a total of 35
and the sampling technique uses saturated samples, because all members of the
population are used as samples. While the data collection technique uses a
questionnaire consisting of statement items about perceived organizational support,
employee engagement, job satisfaction and organizational citizenship behavior.
This study proves that perceived organizational support has a positive and
significant effect on organizational citizenship behavior, employee engagement has
a positive and significant effect on organizational citizenship behavior, and job
satisfaction has not an effect on organizational citizenship behavior

Keywords: perceived organizational support, employee engagement, job satisfaction,
and organizational citizenship behavior
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