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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh beban Kerja,
dukungan pimpinan dan motivasi ekstrinsik terhadap turnover intention di PT
Ricobana Abadi. Populasi dalam penelitian adalah 58 karyawan PT Ricobana
Abadi. Sampel yang digunakan adalah sebanyak 58 orang. Metode sampling
menggunakan sampel jenuh. Metode analisis data menggunakan Partial Least
Square (PLS). Hasil penelitian ini menyatakan bahwa variabel beban Kkerja
berpengaruh positif dan signifikan terhadap turnover intention, dukungan pimpinan
berpengaruh negatif signifikan terhadap turnover intention dan motivasi ekstrinsik
berpengaruh negatif dan signifikan terhadap turnover intention pada karyawan PT
Ricobana Abadi.

Kata Kunci: Beban Kerja, Dukungan Pimpinan, Motivasi Ekstrinsik, Turnover
Intention
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ABSTRACT

This research aims to analyze the effect of workload, support leadership and
extrinsic motivation on turnover intention at PT Ricobana Abadi. The population
in the study was 58 employee PT Ricobana Abadi. The sample used was 58 people.
Samples use saturated samples. The data analysis method uses Partial Least Square
(PLS). The results of this research state that the workload variable has a positive
and significant effect on turnover intention, leadership support has a significant
negative effect on turnover intention and extrinsic motivation has a negative and
significant effect on turnover intention for employees of PT Ricobana Abadi.

Keywords: Workload, Support Leadership, Estrinsic Motivation, Turnover
Intention
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