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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh harga, kualitas produk, dan green
packaging terhadap keputusan pembelian produk sabun mandi Lifebuoy di Jakarta. Penelitian
ini menggunakan metode kuantitatif dengan teknik pengambilan sampel purposive sampling
yang melibatkan 120 responden dan dianalisis menggunakan SmartPLS 4. Hasil penelitian
menunjukkan bahwa harga, kualitas produk, dan green packaging berpengaruh positif dan
signifikan terhadap keputusan pembelian produk sabun mandi Lifebuoy di Jakarta. Di antara
ketiga variabel tersebut, kualitas produk merupakan variabel yang memiliki pengaruh paling
dominan terhadap keputusan pembelian. Temuan penelitian juga menunjukkan bahwa model
penelitian mampu menjelaskan sebagian besar variasi keputusan pembelian, sedangkan
sisanya dipengaruhi oleh faktor lain di luar penelitian.

Kata Kunci: Harga, Kualitas Produk, Green Packaging, Keputusan Pembelian, Sabun Mandi
Berkelanjutan, PLS-SEM.
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ABSTRACT

This study aims to analyze the influence of price, product quality, and green packaging on
purchasing decisions for Lifebuoy bath soap products in Jakarta. This study uses a
quantitative method with a purposive sampling technique involving 120 respondents and
analyzed using SmartPLS 4. The results show that price, product quality, and green packaging
have a positive and significant effect on purchasing decisions for Lifebuoy bath soap products
in Jakarta. Among the three variables, product quality is the variable that has the most
dominant influence on purchasing decisions. The research findings also show that the
research model is able to explain most of the variations in purchasing decisions, while the
rest is influenced by other factors outside the study.

Keyword: Price, Product quality, Green Packaging, Buying Decision, Sustainable Bath
Soap, PLS-SEM.
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