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ABSTRAK 

 

 
Penelitian ini bertujuan untuk menganalisis pengaruh Organizational Support dan Islamic 
Work Ethic terhadap kinerja guru dengan Job Satisfaction sebagai variabel mediasi pada 
guru Madrasah Tsanawiyah Negeri (MTsN) Kota Serang. Penelitian ini dilatarbelakangi 
oleh fenomena belum optimalnya kinerja guru yang dipengaruhi oleh faktor dukungan 
organisasi, penerapan etika kerja Islam, dan tingkat kepuasan kerja guru. Penelitian ini 
menggunakan pendekatan kuantitatif dengan desain penelitian asosiatif. Populasi penelitian 
terdiri dari 119 guru sertifikasi dan PNS MTsN Kota Serang dengan teknik pengambilan 
sampel menggunakan metode total sampling, sehingga seluruh populasi dijadikan sebagai 
sampel penelitian. Pengumpulan data dilakukan melalui penyebaran kuesioner, sedangkan 
analisis data menggunakan metode Partial Least Square–Structural Equation Modeling 
(PLS-SEM). Hasil penelitian menunjukkan bahwa Organizational Support berpengaruh 
positif dan signifikan terhadap kinerja guru. Islamic Work Ethic berpengaruh positif dan 
signifikan terhadap kinerja guru. Selain itu, Job Satisfaction terbukti berpengaruh positif dan 
signifikan terhadap kinerja guru. Hasil penelitian juga menunjukkan bahwa Organizational 
Support dan Islamic Work Ethic berpengaruh positif dan signifikan terhadap Job 
Satisfaction. Job Satisfaction terbukti mampu memediasi pengaruh Organizational Support 
dan Islamic Work Ethic terhadap kinerja guru. Temuan ini menunjukkan bahwa peningkatan 
kinerja guru dapat dilakukan melalui penguatan dukungan organisasi, penerapan nilai-nilai 
etika kerja Islam, serta peningkatan kepuasan kerja guru. 
 
Kata Kunci: Organizational Support, Islamic Work Ethic, Job Satisfaction, Kinerja Guru, 
MTsN Kota Serang. 
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ABSTRACT 

 

 
This study aims to analyze the effect of Organizational Support and Islamic Work Ethic on 
teacher performance with Job Satisfaction as a mediating variable among teachers of 
Madrasah Tsanawiyah (MTs) in Serang City. This research was motivated by the 
phenomenon of suboptimal teacher performance, which is influenced by organizational 
support, the implementation of Islamic work values, and teachers’ job satisfaction. This 
study employed a quantitative approach with an associative research design. The population 
consisted of 119 certified teachers and civil servant teachers of MTs in Serang City, and the 
sampling technique used was total sampling, in which the entire population was selected as 
the research sample. Data were collected through questionnaires, and data analysis was 
conducted using the Partial Least Square–Structural Equation Modeling (PLS-SEM) 
method. The results of the study indicate that Organizational Support has a positive and 
significant effect on teacher performance. Islamic Work Ethic also has a positive and 
significant effect on teacher performance. Furthermore, Job Satisfaction has a positive and 
significant effect on teacher performance. The results also show that Organizational Support 
and Islamic Work Ethic have positive and significant effects on Job Satisfaction. In addition, 
Job Satisfaction is proven to mediate the relationship between Organizational Support and 
Islamic Work Ethic on teacher performance. These findings indicate that improving teacher 
performance can be achieved by strengthening organizational support, implementing 
Islamic work values, and increasing teacher job satisfaction. 
 
Keywords: Organizational Support, Islamic Work Ethic, Job Satisfaction, Teacher 
Performance, MTsN Serang City. 
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