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ABSTRAK 

 

Judul : Evaluasi Kesesuaian Klaim Asuransi Kebakaran Oleh Loss Adjuster Berdasarkan 

Permen PUPR No. 8 Tahun 2023 Dalam Penilaian Kerugian Kontraktor (Studi Kasus : 

Proyek Renovasi Bangunan Rumah Makan MRE, Bandung), Nama : Mohammad Rifqi 

Ega Saputra, NIM : 41124110007, Dosen Pembimbing : Ir. Retna Kristiana, S.T., M.M., 

M.T., 2026 

 

Pembayaran klaim asuransi kebakaran pada proyek konstruksi memerlukan penilaian 

kerugian yang akurat agar nilai ganti rugi sesuai dengan kerugian aktual yang dialami 

tertanggung. Namun, dalam praktiknya masih terdapat perbedaan klasifikasi item 

pekerjaan, metode estimasi biaya, dan perhitungan depresiasi yang memengaruhi nilai 

pembayaran klaim. Penelitian ini bertujuan untuk mengidentifikasi kesesuaian klasifikasi 

item pekerjaan berdasarkan Polis Asuransi Kebakaran Indonesia, menghitung estimasi 

biaya pembayaran klaim menggunakan Permen PUPR Nomor 8 Tahun 2023, serta 

mengevaluasi penerapan depresiasi dalam penentuan nilai ganti rugi pada Proyek 

Renovasi Bangunan Rumah Makan MRE, Bandung. Penelitian menggunakan metode 

deskriptif kuantitatif dengan pendekatan studi kasus. Data diperoleh melalui wawancara, 

studi dokumentasi, gambar desain, Bill of Quantity (BOQ), dan Rencana Anggaran Biaya 

(RAB). Hasil penelitian menunjukkan bahwa terdapat 36 item pekerjaan yang dijamin 

dan 8 item pekerjaan yang tidak dijamin berdasarkan ketentuan Polis Asuransi Kebakaran 

Indonesia. Estimasi biaya perbaikan berdasarkan analisis Loss Adjuster yang mengacu 

pada Permen PUPR Nomor 8 Tahun 2023 sebesar Rp. 1.110.050.018,41, sedangkan RAB 

kontraktor sebesar Rp. 1.772.773.500,00, sehingga terdapat selisih sebesar Rp. 

662.723.481,59 atau 37,38%. Berdasarkan hasil evaluasi, nilai adjustment yang 

digunakan sebagai dasar pembayaran klaim ditetapkan sebesar Rp. 976.176.677,05. 

Setelah memperhitungkan depresiasi sebesar 54,29% atau Rp. 529.924.481,83, diperoleh 

nilai ganti rugi yang layak dibayarkan sebesar Rp. 446,252,195.22 sesuai dengan prinsip 

indemnity dan ketentuan Polis Asuransi Kebakaran Indonesia. 

 

Kata Kunci: Klaim Asuransi Kebakaran, RAB, Permen PUPR No. 8 Tahun 2023  



 

 

viii 

 

ABSTRACT 

 

Title: Evaluation Of The Validity Of Fire Insurance Claims By Loss Adjusters Based On 

PUPR Minister Regulation No. 8 Of 2023 In Contractor Loss Assessments (Case Study: 

Mre Restaurant Renovation Project, Bandung), Name: Mohammad Rifqi Ega Saputra, 

NIM: 41124110007, Supervisor: Ir. Retna Kristiana, S.T., M.M., M.T., 2026 

 

Payment of fire insurance claims on construction projects requires an accurate loss 

assessment so that the compensation amount corresponds to the actual losses incurred by 

the insured. However, in practice, there are still differences in the classification of work 

items, cost estimation methods, and depreciation calculations that affect the claim 

payment amount. This study aims to identify the appropriateness of work item 

classifications based on the Indonesian Fire Insurance Policy, calculate estimated claim 

payment costs using Ministry of Public Works and Public Housing Regulation No. 8 of 

2023, and evaluate the application of depreciation in determining compensation amounts 

for the MRE Restaurant Building Renovation Project in Bandung. The study employs a 

quantitative descriptive method with a case study approach. Data were obtained through 

interviews, document reviews, design drawings, the Bill of Quantities (BOQ), and the 

Cost Estimate (RAB). The results of the study indicate that there are 36 covered work 

items and 8 uncovered work items based on the provisions of the Indonesian Fire 

Insurance Policy. The estimated repair cost, based on the loss adjuster’s analysis in 

accordance with Ministry of Public Works and Public Housing Regulation No. 8 of 2023, 

was Rp. 1,110,050,018.41, while the contractor’s Cost Estimate (RAB) was Rp. 

1,772,773,500.00, resulting in a difference of Rp. 662,723,481.59 or 37.38%. Based on 

the evaluation results, the adjustment amount used as the basis for claim payment was set 

at Rp. 976,176,677.05. After accounting for depreciation of 54.29% Rp. 529,924,481.83, 

the payable indemnity value was determined to be Rp. 446,252,195.22, in accordance 

with the principle of indemnity and the provisions of the Indonesian Fire Insurance Policy. 

 

Key Words: Fire Insurance Claim, Bill of Quantities (BoQ), 2023 PUPR Ministerial 

Regulation  
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