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HUBUNGAN ANTARA RESILIENSI DENGAN PSYCHOLOGICAL
WELL-BEING PADA PENATA RIAS WAJAH FREELANCE DI JAKARTA

RINA MAYA URSULA

ABSTRAK

Penata rias wajah freelance di Jakarta saat ini menghadapi berbagai tuntutan dan
tantangan pekerjaan seperti meningkatkan kualitas layanan dan keterampilan,
ketidakpastian pendapatan, tidak adanya jaminan sosial dan keamanan, serta
persaingan dalam industri kecantikan yang terus bergerak dinamis mengikuti
perkembangan zaman dan teknologi yang dapat memengaruhi psychological well-
being. Salah satu faktor yang diduga berperan dalam menjaga psychological well-being
para penata rias wajah adalah resiliensi. Penelitian ini bertujuan untuk mengetahui
hubungan antara resiliensi dengan psychological well-being pada penata rias wajah
freelance di Jakarta. Psychological well-being merupakan kondisi keberfungsian
psikologis yang optimal yang mencakup penerimaan diri, hubungan yang positif
dengan orang lain, otonomi, penguasaan lingkungan, tujuan hidup, dan pertumbuhan
diri. Sementara itu, resiliensi merupakan kemampuan individu untuk bertahan,
beradaptasi, dan bangkit kembali ketika menghadapi tekanan. Penelitian ini merupakan
penelitian kuantitatif dengan tujuan korelasional. Populasi penelitian adalah penata rias
wajah freelance di Jakarta. Teknik pengambilan sampel menggunakan metode non-
probability sampling dengan teknik accidental sampling. Jumlah sampel pada
penelitian ini adalah 118 partisipan yang memenuhi kriteria penelitian. Pengumpulan
data dilakukan menggunakan alat ukur Ryff’s Psychological Well-Being yang terdiri
dari 18 item untuk mengukur psychological well-being dan Connor-Davidson
Resilience Scale (CD-RISC-10) untuk mengukur resiliensi. Metode analisis data yang
digunakan ialah analisis uji korelasi Spearman. Hasil penelitian menunjukkan bahwa
terdapat korelasi positif yang signifikan antara resiliensi dan psychological well-being
pada penata rias wajah freelance di Jakarta (p = 0,474; p < 0,001). Temuan ini
menunjukan bahwa semakin tinggi resiliensi yang dimiliki penata rias wajah freelance,
semakin tinggi pula tingkat psychological well-being yang dimiliki. Hasil analisis
tambahan menunjukkan bahwa tidak terdapat perbedaan yang signifikan baik pada
seluruh dimensi psychological well-being maupun resiliensi berdasarkan karakteristik
demografis pada penelitian ini. Dengan demikian, resiliensi merupakan salah satu
faktor yang berperan dalam mendukung kesejahteraan psikologis penata rias wajah
freelance.

Kata Kunci : kesejahteraan psikologis, resiliensi, penata rias wajah, pekerja lepas,
kondisi kerja
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THE RELATIONSHIPS BETWEEN RESILIENCE AND
PSYHOLOGICAL WELL-BEING AMONG FREELANCE MAKEUP
ARTISTS IN JAKARTA

RINA MAYA URSULA

ABSTRACT

Freelance makeup artists in Jakarta currently face various occupational demands and
challenges, including the need to continuously improve service quality and professional
skills, income uncertainty, the absence of social security and employment benefits, and
intense competition within the beauty industry, which continues to evolve alongside
technological advancements. These challenges may affect their psychological well-
being. One factor that is presumed to play an important role in maintaining
psychological well-being is resilience. Therefore, this study aimed to examine the
relationship between resilience and psychological well-being among freelance makeup
artists in Jakarta. Psychological well-being refers to a state of optimal psychological
functioning encompassing self-acceptance, positive relations with others, autonomy,
environmental mastery, purpose in life, and personal growth. Meanwhile, resilience
refers to an individual's ability to endure, adapt to, and recover from adversity. This
study employed a quantitative correlational research design. The population consisted
of freelance makeup artists in Jakarta. Participants were recruited using a non-
probability sampling method with an accidental sampling technique. A total of 118
participants who met the inclusion criteria were included in the study. Data were
collected using the 18-item Ryff's Psychological Well-Being Scale to measure
psychological well-being and the Connor—Davidson Resilience Scale (CD-RISC-10) to
measure resilience. Data were analyzed using Spearman's rank-order correlation. The
findings revealed a "significant positive correlation between resilience and
psychological well-being among freelance makeup artists in Jakarta (p = .474, p <
.001). These findings indicate that higher levels of resilience are associated with higher
levels of psychological well-being. Additional analyses showed no significant
differences in either the dimensions of psychological well-being or resilience across
the demographic characteristics examined in this study. Therefore, resilience may serve
as one of the important factors contributing to the psychological well-being of freelance
makeup artists.

Keywords: psychological well-being, resilience, makeup artist, freelance worker,
working conditions
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