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ABSTRACT 

Taxes play an important role as a major source of government revenue to finance 

and support national development as well as the administration of government. 

This study aims to examine the effects of Tax Knowledge, Tax Sanctions, and 

Taxpayer Perceptions on the Tax Compliance of individual employee taxpayers in 

filing Annual Income Tax Returns (Article 21 Income Tax) at PT Era Elektra 

Corpora Indonesia. The population of this study consisted of all employees and 

management personnel of PT Era Elektra Corpora Indonesia who earned income 

from employment and were subject to Article 21 Income Tax withholding, totaling 

39 individuals. The sample was determined using a saturated sampling technique, 

whereby all members of the population were included as respondents. Data were 

collected through questionnaires and supported by interviews. The data were 

analyzed using the Partial Least Squares Structural Equation Modeling (PLS-

SEM) method with the assistance of SmartPLS software. The results indicate that 

Tax Knowledge has no significant positive effect on Taxpayer Compliance with 

Article 21 Income Tax, Tax Sanctions have no significant negative effect on 

Taxpayer Compliance with Article 21 Income Tax, while Taxpayer Perceptions 

have a significant positive effect on Taxpayer Compliance with Article 21 Income 

Tax. 

 

Keywords: Tax Knowledge, Tax Sanctions, Taxpayer Perception, Tax 

Compliance, Income Tax Article 21. 
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ABSTRAK 

Pajak memiliki peran penting dalam sumber penerimaan negara untuk membiayai 

dan mendukung pembangunan serta penyelenggaraan pemerintahan suatu negara. 

Penelitian ini bertujuan untuk menguji pengaruh Pengetahuan Pajak, Sanksi Pajak 

dan Persepsi Wajib Pajak terhadap Kepatuhan Wajib Pajak orang pribadi 

karyawan dalam pelaporan SPT Tahunan Pajak Penghasilan (PPh Pasal 21) pada 

PT Era Elektra Corpora Indonesia. Populasi penelitian ini adalah seluruh 

karyawan dan jajaran manajemen PT Era Elektra Corpora Indonesia yang 

memperoleh penghasilan sehubungan dengan pekerjaan dan berkaitan dengan 

pemotongan PPh Pasal 21, yaitu sebanyak 39 orang. Sampel ditentukan 

menggunakan teknik sampel jenuh, sehingga seluruh anggota populasi dijadikan 

responden. Data dikumpulkan melalui kuesioner dan wawancara sebagai data 

pendukung. Analisis dilakukan menggunakan metode Partial Least Squares 

Structural Equation Modeling (PLS-SEM) dengan bantuan perangkat lunak 

SmartPLS. Hasil penelitian menunjukkan bahwa Pengetahuan Pajak tidak 

berpengaruh signifikan dan positif terhadap Kepatuhan Wajib Pajak – PPh Pasal 

21, Sanksi Pajak tidak berpengaruh signifikan dan negatif terhadap Kepatuhan 

Wajib Pajak – PPh Pasal 21, sedangkan Persepsi Wajib Pajak berpengaruh 

signifikan dan positif terhadap Kepatuhan Wajib Pajak – PPh Pasal 21. 

 

Kata kunci: Pengetahuan Pajak, Sanksi Pajak, Persepsi Wajib Pajak, 

Kepatuhan Pajak, PPh Pasal 21. 

  

http://lib.mercubuana.ac.id 
Menteng



 

 

x 

 

DAFTAR ISI 

 

PENGARUH PENGETAHUAN PAJAK, SANKSI PAJAK, DAN PERSEPSI 

WAJIB PAJAK TERHADAP KEPATUHAN WAJIB PAJAK - PPH PASAL 21 i 

HALAMAN PERNYATAAN KARYA SENDIRI ................................................ ii 

PERNYATAAN PENGECEKAN PLAGIASI (SIMILIARITY) KARYA ILMIAH

 ................................................................................................................................ iii 

LEMBAR PENGESAHAN SKRIPSI ................................................................... iv 

KATA PENGANTAR .............................................................................................v 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI ............................ vii 

TUGAS AKHIR DI REPOSITORI UMB ............................................................ vii 

ABSTRACT ........................................................................................................... viii 

ABSTRAK ............................................................................................................. ix 

DAFTAR ISI ............................................................................................................x 

DAFTAR GAMBAR ............................................................................................ xii 

DAFTAR TABEL ................................................................................................ xiii 

DAFTAR LAMPIRAN ........................................................................................ xiv 

BAB I PENDAHULUAN ........................................................................................1 

1.1 Latar Belakang Penelitian ......................................................................1 

1.2 Rumusan Masalah ..................................................................................6 

1.3 Tujuan Penelitian ....................................................................................6 

1.4 Kontribusi Masalah ................................................................................7 

BAB II KAJIAN PUSTAKA, KERANGKA PEMIKIRAN & HIPOTESIS ..........8 

2.1 Kajian Pustaka ........................................................................................8 

2.1.1 Theory of Planned Behavior (TPB) ................................................8 

2.1.2 Kepatuhan Wajib Pajak ..................................................................9 

2.1.3 Pengetahuan Pajak ........................................................................11 

2.1.4 Sanksi Pajak ..................................................................................12 

2.1.5 Persepsi Wajib Pajak ....................................................................14 

2.1.6 Penelitian Terdahulu .....................................................................15 

2.2 Rerangka Pemikiran .............................................................................23 

2.3 Hipotesis ...............................................................................................25 

BAB III DESAIN DAN METODE PENELITIAN ...............................................26 

3.1 Jenis Penelitian .....................................................................................26 

http://lib.mercubuana.ac.id 
Menteng



 

 

xi 

 

3.2 Definisi Operasional Variabel ..............................................................26 

3.2.1 Variabel Independen (X) ..............................................................26 

3.2.2 Variabel Dependen (Y) .................................................................29 

3.3 Populasi dan Sampel ............................................................................30 

3.4 Teknik Pengumpulan Data ...................................................................30 

Pengumpulan data akan dilakukan melalui dua metode utama, yaitu :......30 

3.4.1 Kuesioner ......................................................................................30 

3.4.2 Studi Literatur ...............................................................................31 

3.4.3 Wawancara ...................................................................................32 

3.5 Teknik Analisis Data ............................................................................32 

3.5.1 Statistik Deskriptif ........................................................................33 

3.5.2 Evaluasi Model Pengukuran (Outer Model) .................................34 

3.5.3 Evaluasi Model Struktural (Inner Model) ....................................35 

3.5.4 Analisis Data Wawancara .............................................................39 

BAB IV HASIL DAN PEMBAHASAN ...............................................................41 

4.1 Hasil ...............................................................................................41 

4.1.1 Profil Responden ..........................................................................41 

4.1.2 Statistik Deskriptif ........................................................................42 

4.1.3 Uji Kualitas Data ..........................................................................49 

4.1.4 Pengujian Hipotesis ......................................................................53 

4.1.4 Hasil Analisis Data .......................................................................56 

4.2 Pembahasan ..........................................................................................57 

4.2.1 Pengaruh Pengetahuan Pajak (X1) terhadap Kepatuhan Wajib 

Pajak – PPh Pasal 21 (Y) .......................................................................57 

4.2.2 Pengaruh Sanksi Pajak (X2) terhadap Kepatuhan Wajib Pajak – 

PPh Pasal 21 (Y) ....................................................................................59 

4.2.3 Pengaruh Persepsi Wajib Pajak (X3) terhadap Kepatuhan Wajib 

Pajak – PPh Pasal 21 (Y) .......................................................................60 

BAB V KESIMPULAN DAN SARAN .................................................................63 

5.1 Kesimpulan ...........................................................................................63 

5.2 Saran .....................................................................................................63 

DAFTAR PUSTAKA ............................................................................................65 

 

 

http://lib.mercubuana.ac.id 
Menteng



 

 

xii 

 

DAFTAR GAMBAR 

Gambar 2.1 Rerangka Pemikiran ...........................................................................23 

Gambar 4.1 Hasil Uji Loading Factor & AVE  (Sebelum Eliminasi) ...................50 

Gambar 4.2 Hasil Uji Loading Factor &AVE (Setelah Eliminasi) .......................51 

Gambar 4.3 Hasil Uji Heterotrait-Monotrait Ratio (HTMT) ................................52 

Gambar 4.4 Hasil Uji Fornell-Larcker Criterion ..................................................52 

Gambar 4.5 Hasil Uji Reliabilitas ..........................................................................53 

Gambar 4.6 Hasil Uji R-Square (Koefisien Determinasi) .....................................53 

Gambar 4.7 Hasil Uji Path Coefficient ..................................................................54 

 

 

 

 

  

http://lib.mercubuana.ac.id 
Menteng



 

 

xiii 

 

DAFTAR TABEL 

Tabel 1.1 Jumlah Pelaporan Pajak Tahun 2024–2025 .............................................2 

Tabel 2.1 Ringkasan Penelitian Terdahulu ............................................................17 

Tabel 3.1 Definisi Operasional Variabel Independen ............................................28 

Tabel 3.2 Definisi Operasional Variabel Dependen ..............................................29 

Tabel 3.3 Skala Likert ............................................................................................31 

Tabel 4.1 Profil Responden ....................................................................................41 

Tabel 4.2 Pengetahuan Pajak (X1) .........................................................................42 

Tabel 4.3 Sanksi Pajak (X2) ..................................................................................44 

Tabel 4.4 Persepsi Wajib Pajak (X3) .....................................................................46 

Tabel 4.5 Kepatuhan Wajib Pajak (Y) ...................................................................47 

Tabel 4.6 Hasil Uji Hipotesis .................................................................................55 

  

http://lib.mercubuana.ac.id 
Menteng



 

 

xiv 

 

DAFTAR LAMPIRAN 

 

Lampiran 1. Kuesioner Penelitian ..........................................................................71 

Lampiran 2. Tabulasi Data .....................................................................................75 

Lampiran 3. Hasil Uji Loading Factor & AVE (sebelum eliminasi) ....................76 

Lampiran 4. Hasil Uji Loading Factor & AVE (setelah eliminasi) .......................77 

Lampiran 5. Hasil Uji HTMT setelah eliminasi.....................................................78 

Lampiran 6. Hasil Uji Fornell larcker ...................................................................79 

Lampiran 7. Hasil Uji Reliabilitas .........................................................................80 

Lampiran 8. Hasil Uji R-Square.............................................................................81 

Lampiran 9. Hasil Uji Hipotesis ............................................................................82 

Lampiran 10. Dokumentasi ....................................................................................83 

Lampiran 11. Surat Permohonan Izin Penelitian ...................................................84 

Lampiran 12. Kartu Kegiatan Bimbingan ..............................................................85 

Lampiran 13. Daftar Riwayat Hidup ......................................................................86 

 

 

 

http://lib.mercubuana.ac.id 
Menteng




