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ABSTRAK 

 

Penelitian ini bertujuan menganalisis pengaruh talent management dan perceived 
organizational support terhadap produktivitas kerja berkelanjutan, baik secara 
langsung maupun melalui innovative behaviour sebagai variabel mediasi pada 
pegawai Badan Pemeriksa Keuangan. Populasi penelitian berjumlah 267 pegawai 
dan sampel sebanyak 160 responden ditentukan menggunakan rumus Slovin dengan 
tingkat kesalahan lima persen. Data primer dikumpulkan melalui kuesioner 
berskala Likert dan dianalisis menggunakan Structural Equation Modeling berbasis 
Partial Least Squares dengan aplikasi SmartPLS 4, mencakup model pengukuran, 
model struktural, serta pengujian hipotesis melalui bootstrapping. Hasil penelitian 
menunjukkan bahwa talent management belum mampu meningkatkan 
produktivitas kerja berkelanjutan secara langsung, tetapi mampu mendorong 
innovative behaviour. Perceived organizational support mampu memperkuat 
innovative behaviour sekaligus meningkatkan produktivitas kerja berkelanjutan. 
Innovative behaviour juga meningkatkan produktivitas kerja berkelanjutan serta 
menjadi mekanisme yang menyalurkan manfaat talent management dan perceived 
organizational support terhadap produktivitas kerja berkelanjutan. Temuan ini 
menegaskan bahwa pengelolaan talenta perlu dihubungkan dengan kesempatan 
menerapkan gagasan baru, sementara dukungan organisasi perlu diwujudkan 
melalui keadilan, perhatian atasan, penghargaan, dan akses sumber daya. 
Organisasi disarankan membangun sistem pengembangan talenta yang 
menghasilkan proyek inovasi serta menyediakan ruang aman untuk mengusulkan 
dan menguji perbaikan. 

Kata kunci: manajemen talenta; dukungan organisasi; perilaku inovatif; 
produktivitas kerja berkelanjutan; SEM-PLS 
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ABSTRACT 

 

This study examines the effects of talent management and perceived organizational 
support on sustainable work productivity, both directly and through innovative 
behaviour as a mediating variable among employees of the Audit Board of the 
Republic of Indonesia. The population comprised 267 employees, and a sample of 
160 respondents was determined using the Slovin formula with a five percent 
margin of error. Primary data were collected through a Likert-scale questionnaire 
and analysed using Partial Least Squares Structural Equation Modeling with 
SmartPLS 4, covering the measurement model, structural model, and hypothesis 
testing through bootstrapping. The findings show that talent management does not 
directly improve sustainable work productivity, although it encourages innovative 
behaviour. Perceived organizational support strengthens innovative behaviour and 
improves sustainable work productivity. Innovative behaviour also improves 
sustainable work productivity and is the mechanism through which talent 
management and perceived organizational support contribute to sustainable 
outcomes. These findings indicate that talent development should be linked with 
opportunities to implement new ideas, while organizational support should be 
expressed through fairness, supervisory attention, recognition, and access to 
resources. The organization should establish talent programmes that generate 
innovation projects and provide safe channels for proposing and testing 
improvements. 

Keywords: talent management; organizational support; innovative behaviour; 
sustainable work productivity; SEM-PLS 
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