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ABSTRAK

Penelitian ini dilakukan berdasarkan pentingnya Organizational Citizenship
Behavior (OCB) dalam mendukung efektivitas dan keberhasilan organisasi di
tengah persaingan bisnis yang semakin ketat. OCB merupakan perilaku sukarela
karyawan di luar tanggung jawab formal yang dapat memberikan dampak positif
bagi perusahaan. Penelitian ini bertujuan untuk menganalisis dan mengetahui
pengaruh lingkungan kerja, disiplin kerja, dan kepuasan kerja terhadap OCB pada
karyawan Perusahaan KJM. Metode penelitian yang digunakan adalah metode
kuantitatif dengan pendekatan asosiatif. Teknik pengambilan sampel menggunakan
sampel jenuh dengan jumlah responden sebanyak 74 karyawan tetap Perusahaan
KJM di Jakarta. Data penelitian diperoleh melalui penyebaran kuesioner dan
dianalisis menggunakan metode Partial Least Square—Structural Equation
Modeling (PLS-SEM) dengan bantuan aplikasi SmartPLS. Hasil penelitian
menunjukkan bahwa lingkungan kerja, disiplin kerja, dan kepuasan kerja
berpengaruh positif dan signifikan terhadap OCB. Temuan penelitian ini
menunjukkan bahwa peningkatan kualitas lingkungan kerja, kedisiplinan, dan
kepuasan kerja mampu mendorong karyawan untuk menunjukkan perilaku sukarela
yang mendukung efektivitas organisasi. Oleh karena itu, perusahaan perlu
mempertahankan dan meningkatkan ketiga aspek tersebut guna mengoptimalkan
OCB.

Kata Kunci: Lingkungan Kerja, Disiplin Kerja, Kepuasan Kerja,
Organizational Citizenship Behavior, Perusahaan KJM
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ABSTRACT

This research was conducted based on the importance of Organizational
Citizenship Behavior (OCB) in supporting organizational effectiveness and success
amidst increasingly fierce business competition. OCB in voluntary employee
behavior outside of formal responsibilities that can have a positive impact on the
company. This study aims to analyze and determine the influence of the work
environment, work discipline, and job satisfaction on OCB among KJM Company
employees. The research method used is a quantitative method with a associative
approach. The sampling technique used a saturated sample with a total of 74
permanent employees of KJM Company in Jakarta. The research data were
obtained through questionnaires and analyzed using the Partial Least Square —
Structural Equation Modeling (PLS-SEM) method with the help of the SmartPLS
application. The results of the study indicate that the work environment, work
discipline, and job satisfaction have a positive and significant effect on OCB. The
findings of this study indicate that improving the quality of the work environment,
discipline, and job satisfaction can encourage employees to demonstrate voluntary
behavior that supports organizational effectiveness. Therefore, companies need to
maintain and improve these three aspects to optimize OCB.

Keywords: Work Environment, Work Discipline, Job Satisfaction, Organizational
Citizenship Behavior, KJIM Company
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