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PENGARUH JOB DEMANDS TERHADAP EXHAUSTION AT WORK
PADA PROMOTOR SMARTPHONE TOKO X DI KABUPATEN BEKASI

Ajeng Waluyo

ABSTRAK

Penelitian ini bertujuan untuk menguji pengaruh job demands terhadap
exhaustion pada promotor smartphone Retail X di Kabupaten Bekasi. Pertumbuhan
industri retail yang pesat menuntut promotor sebagai lini terdepan untuk memenubhi
target penjualan sekaligus mengemban tugas operasional yang kompleks.
Kombinasi tuntutan tersebut berpotensi menimbulkan resource depletion yang
memicu exhaustion. Penelitian ini menggunakan pendekatan kuantitatif
korelasional dengan desain cross-sectional. Populasinya adalah promotor
smartphone Retail X di Kabupaten Bekasi dengan sampel sebanyak 103 responden
yang ditentukan menggunakan rumus Lemeshow dan teknik accidental sampling.
Data dikumpulkan melalui kuesioner Google Form menggunakan dua instrumen
utama: Demand-Induced Strain Questionnaire (DISQ/DISQ) untuk mengukur job
demands (mencakup dimensi fisik, kognitif, dan emosional) serta Skala Pengukuran
Kelelahan (SPK) yang diadaptasi dari Fatigue Assessment Scale (FAS) untuk
mengukur exhaustion. Analisis data dilakukan menggunakan regresi linear
sederhana, uji korelasi Pearson Product-Moment, serta analisis komparatif
tambahan (Independent Sample T-Test dan One-Way ANOVA). Hasil dari
penelitian ini diharapkan dapat memberikan bukti empiris mengenai besarnya
pengaruh job demands terhadap exhaustion serta menjadi landasan bagi manajemen
toko X dalam merancang strategi pengelolaan beban kerja yang lebih efektif.

Kata Kunci: Job demands, Exhaustion, Promotor Smartphone, Retail, Kabupaten
Bekasi.
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The Effect of Job demands on Exhaustion at work Among Smartphone
Promoters at Store X in Bekasi Regency

Ajeng Waluyo

ABSTRACT

This study aims to examine the effect of job demands on exhaustion among
smartphone promoters at Retail X in Bekasi Regency. The rapid growth of the retail
industry requires promoters on the front lines to meet sales targets while bearing
complex operational duties. The combination of these demands has the potential to
cause resource depletion, leading to exhaustion. This study utilizes a quantitative
correlational approach with a cross-sectional design. The population consists of
smartphone promoters at Retail X in Bekasi Regency, with a sample size of 103
respondents determined using Lemeshow's formula and accidental sampling
technique. Data were collected via Google Forms using two main instruments: the
Demand-Induced Strain Questionnaire (DISQ/DISQ) to measure job demands
(encompassing physical, cognitive, and emotional dimensions) and the Fatigue
Measurement Scale (SPK) adapted from the Fatigue Assessment Scale (FAS) to
measure exhaustion. Data analysis involves simple linear regression, Pearson
Product-Moment correlation test, as well as additional comparative analyses
(Independent Sample T-Test and One-Way ANOVA). The findings of this study are
expected to provide empirical evidence regarding the impact of job demands on
exhaustion and serve as a basis for store X management in designing more effective
workload management strategies.

Keywords: Job demands, Exhaustion, Smartphone Promoter, Retail, Bekasi
Regency.
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