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ABSTRAK 

Penelitian ini bertujuan menganalisis pengaruh pelatihan berkelanjutan terhadap 
Turnover Intention melalui peran mediasi kepuasan kerja dan persepsi kompensasi 
pada karyawan PT Merdeka Tsingshan Indonesia sebagai perusahaan industri 
pengolahan mineral (smelter). Berlandaskan perspektif Job Demands–Resources 
(JD-R), pelatihan berkelanjutan diposisikan sebagai job resource yang 
berhubungan dengan Turnover Intention baik secara langsung maupun melalui 
kepuasan kerja dan persepsi kompensasi. Penelitian menggunakan pendekatan 
kuantitatif eksplanatori dengan desain cross-sectional terhadap 155 karyawan 
tetap WNI yang dipilih menggunakan purposive sampling. Data dianalisis 
menggunakan Partial Least Squares Structural Equation Modeling (PLS-SEM). 
Hasil penelitian mengindikasikan bahwa pelatihan berkelanjutan berpengaruh 
negatif dan signifikan terhadap Turnover Intention, serta berpengaruh positif dan 
signifikan terhadap kepuasan kerja dan persepsi kompensasi. Kepuasan kerja dan 
persepsi kompensasi juga berpengaruh negatif dan signifikan terhadap Turnover 
Intention, serta terbukti memediasi secara parsial (partial complementary 
mediation) hubungan antara pelatihan berkelanjutan dan Turnover. Temuan ini 
mengindikasikan bahwa pelatihan berkelanjutan dapat berperan sebagai salah satu 
pendekatan retensi yang efektif melalui peningkatan kepuasan kerja, terbentuknya 
persepsi kompensasi yang lebih positif, serta penguatan hubungan langsung 
dengan Turnover Intention. Temuan penelitian perlu ditafsirkan secara 
kontekstual karena menggunakan desain cross-sectional, data berbasis persepsi 
karyawan, dan dilakukan pada satu perusahaan. 
 
Kata kunci: Pelatihan Berkelanjutan, Kepuasan Kerja, Persepsi Kompensasi, 
Turnover Intention, Retensi Karyawan. 
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ABSTRACT 

This study aims to examine the effect of continuous training on Turnover Intention 
through the mediating roles of job satisfaction and compensation perceptions 
among employees of PT Merdeka Tsingshan Indonesia, a mineral processing 
(smelter) company. Grounded in the Job Demands–Resources (JD-R) perspective, 
continuous training is positioned as a job resource that is associated with 
Turnover Intention both directly and indirectly through job satisfaction and 
compensation perceptions. This study employed a quantitative explanatory 
approach with a cross-sectional design involving 155 permanent Indonesian 
employees selected using purposive sampling. The data were analyzed using 
Partial Least Squares Structural Equation Modeling (PLS-SEM). The results 
indicate that continuous training has a significant negative effect on Turnover 
Intention and a significant positive effect on both job satisfaction and 
compensation perceptions. Furthermore, job satisfaction and compensation 
perceptions have significant negative effects on Turnover Intention and partially 
mediate (partial complementary mediation) the relationship between continuous 
training and Turnover Intention. These findings suggest that continuous training 
can serve as an effective employee retention strategy by enhancing job satisfaction, 
fostering more positive compensation perceptions, and strengthening its direct 
relationship with Turnover Intention. The findings should be interpreted within 
the context of this study, as it employed a cross-sectional design, relied on 
employee perception-based data, and was conducted in a single company. 
 
Keywords: Continuous Training, Job Satisfaction, Compensation Perceptions, 
Turnover Intention, Employee Retention.  
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