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Pengaruh Keamanan Psikologis dan Keterikatan Kerja terhadap Kinerja
Karyawan : Peran Mediasi Kepuasan Kerja Pekerja Shift Divisi NOC PT.
Cipta Karya Technology

Nabilah Dyandra Ayu

ABSTRAK

Penelitian ini bertujuan mengkaji peran keamanan psikologis dan keterikatan kerja
dalam meningkatkan kinerja karyawan melalui kepuasan kerja pada pekerja shift
Divisi Network Operation Center (NOC) PT Cipta Karya Technology. Penelitian
menggunakan pendekatan kuantitatif dengan metode survei. Populasi penelitian
terdiri atas 116 karyawan Divisi NOC dan seluruh populasi dijadikan responden
melalui teknik sampling jenuh. Data diperoleh melalui penyebaran kuesioner
berbasis skala Likert dan dianalisis menggunakan metode Partial Least Squares-
Structural Equation Modeling (PLS-SEM) dengan bantuan SmartPLS. Hasil
penelitian menunjukkan bahwa keamanan psikologis, keterikatan kerja, dan
kepuasan kerja berkontribusi positif terhadap peningkatan kinerja karyawan. Selain
itu, keamanan psikologis dan keterikatan kerja terbukti mampu meningkatkan
kepuasan kerja. Temuan lainnya menunjukkan bahwa kepuasan kerja berperan
sebagai mekanisme mediasi yang memperkuat pengaruh keamanan psikologis dan
keterikatan kerja terhadap kinerja karyawan. Hasil penelitian mengindikasikan
pentingnya pengembangan lingkungan kerja yang mendukung rasa aman secara
psikologis, peningkatan keterlibatan karyawan, serta penguatan kepuasan kerja
sebagai upaya mendorong kinerja yang berkelanjutan.

Kata kunci: keamanan psikologis, keterikatan kerja, kepuasan kerja, kinerja
karyawan, SEM-PLS.
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The Effects of Psychological Safety and Work Engagement on Employee
Performance: The Mediating Role of Job Satisfaction Among Shift Workers

Nabilah Dyandra Ayu

ABSTRACT

his study aims to examine the role of psychological safety and work engagement in
improving employee performance through job satisfaction among shift employees
of the Network Operation Center (NOC) Division at PT Cipta Karya Technology. A
quantitative approach with a survey method was employed in this study. The
research population consisted of 116 employees working in the NOC Division, and
all members of the population were included as respondents using a saturated
sampling technique. Data were collected through the distribution of Likert-scale
questionnaires and analyzed using Partial Least Squares—Structural Equation
Modeling (PLS-SEM) with the assistance of SmartPLS sofiware. The findings
indicate that psychological safety, work engagement, and job satisfaction have
positive and significant effects on employee performance. In addition,
psychological safety and work engagement were found to positively and
significantly influence job satisfaction. The results further demonstrate that job
satisfaction serves as a mediating mechanism that strengthens the effects of
psychological safety and work engagement on employee performance. These
findings highlight the importance of fostering a psychologically safe work
environment, enhancing employee engagement, and strengthening job satisfaction
as strategic efforts to achieve sustainable improvements in employee performance.
The study provides practical implications for organizations, particularly those
operating in shift-based work environments, in developing human resource
management strategies that support both employee well-being and organizational
performance.

Keywords: psychological safety, work engagement, job satisfaction, employee
performance, PLS-SEM.
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