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PENGARUH KOMPETENSI, PERSEPSI DUKUNGAN ORGANISASI, DAN
KNOWLEDGE MANAGEMENT TERHADAP KINERJA ORGANISASI
DENGAN MEDIASI INNOVATIVE WORK BEHAVIOUR: STUDI PADA

PERPUSTAKAAN PERGURUAN TINNGI DI DKI JAKARTA

Penulis: Pasu Silaban

ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh kompetensi, persepsi dukungan
organisasi, dan knowledge management terhadap kinerja organisasi dengan mediasi
Innovative work behaviour. Latar belakang penelitian ini adalah Perpustakaan
perguruan tinggi di DKI Jakarta masih menghadapi tantangan rendahnya kompetensi
pustakawan, dukungan organisasi, dan pengelolaan pengetahuan sehingga kinerjanya
belum optimal dan belum sepenuhnya memenuhi standar perpustakaan perguruan
tinggi. Penelitian ini menganalisis pengaruh ketiga faktor tersebut terhadap kinerja
perpustakaan, dengan innovative work behaviour sebagai mediator. Metode penelitian
yang digunakan adalah pendekatan kuantitatif dengan menggunakan kuesioner kepada
203 responden pada perpustakaan perguruan tinggi di DKI Jakarta. Analisis data
dilakukan menggunakan Structural Equation Modeling (SEM-PLS) untuk menguji
hubungan antar variabel dalam model konseptual yang diajukan. Hasil penelitian ini
menunjukkan bahwa kompetensi, persepsi dukungan organisasi, dan juga knowledge
management berpengaruh positif dan signifikan terhadap kinerja organisasi. Innovative
work behaviour juga terbukti berpengaruh positif dan signifikan terhadap kinerja
organisasi. Selanjutnya innovative work behaviour juga terbukti memediasi pengaruh
kompetensi, persepsi dukungan organisasi, dan knowledge management terhadap
Kinerja organisasi secara positif dan signifikan. Hal ini menegaskan bahwa kompetensi,
dukungan organisasi dan juga manajemen pengetahuan mampu mendorong munculnya
perilaku kerja yang inovatif yang secara signifikan mendorong peningkatan kinerja
organisasi pada perpustakaan perguruan tinggi di DKI Jakarta.

Kata kunci: Kompetensi; Persepsi Dukungan Organisasi; Knowledge Management;
Innovative Work Behaviour; Kinerja Organisasi; Perpustakaan Perguruan Tinggi
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THE INFLUENCE OF COMPETENCE, PERCEIVED ORGANIZATIONAL

SUPPORT AND KNOWLEDGE MANAGEMENT ON ORGANIZATIONAL

PERFORMANCE MEDIATED BY INNOVATIVE WORK BEHAVIOUR: A
STUDY OF ACADEMIC LIBRARIES IN JAKARTA

Author: Pasu Silaban

ABSTRACT

This study aims to analyze the effects of competence, perceived organizational support,
and knowledge management on organizational performance through the mediating
role of innovative work behaviour. The background of this study is that university
libraries in the Special Capital Region of Jakarta (DKI Jakarta) continue to face
challenges related to the low levels of librarians' competence, organizational support,
and knowledge management, resulting in suboptimal performance and an inability to
fully meet the established standards for academic libraries. Therefore, this study
examines the influence of these three factors on library performance, with innovative
work behaviour serving as a mediating variable. This study employed a quantitative
approach using a questionnaire distributed to 203 respondents from university
libraries in DKI Jakarta. Data were analyzed using Structural Equation Modeling
based on Partial Least Squares (SEM-PLS) to examine the relationships among the
variables in the proposed conceptual model. The findings indicate that competence,
perceived organizational support, and knowledge management have positive and
significant effects on organizational performance. In addition, innovative work
behaviour has a positive and significant effect on organizational performance.
Furthermore, innovative work behaviour significantly and positively mediates the
relationships between competence, perceived organizational support, and knowledge
management and organizational performance. These findings confirm that
competence, organizational support, and knowledge management can foster innovative
work behaviour, which, in turn, contributes significantly to improving organizational
performance in university libraries in DKI Jakarta.

Keywords: Competence; Perceived Organizational Support; Knowledge Management;
Innovative Work Behaviour; Organizational Performance; Academic Libraries.
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