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KETERAMPILAN INTERPERSONAL GEN Z  

(Studi pada Mahasiswa S1 Manajemen Angkatan 2022 Universitas Mercu 

Buana) 

 

AMANDA AZRA SAFITRI 

 

ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh intensitas penggunaan media 

sosial, gaya belajar, dan pengalaman organisasi terhadap keterampilan 

interpersonal gen z. Populasi didalam penelitian ini yaitu 394 Mahasiswa S1 

Manajemen Angkatan 2022 Universitas Mercu Buana. Sampel yang dipergunakan 

yaitu sebanyak 165 responden, dihitung dengan yang ditentukan pada kesesuaian 

total sampel dalam analisis SEM-PLS dengan teknik non-probability sampling 

melalui metode convenience sampling. Metode pengumpulan data menggunakan 

metode survei, dengan instrumen penelitian yaitu kuesioner. Metode analisis data 

menggunakan Partial Least Square. Penelitian ini membuktikan jika  intensitas 

penggunaan media sosial, gaya belajar, dan pengalaman organisasi berpengaruh 

negatif dan signifikan terhadap keterampilan interpersonal gen z. 

 

Kata Kunci: Intensitas Penggunaan Media Sosial, Gaya Belajar, Pengalaman 

Organisasi, Keterampilan Interpersonal Gen Z. 
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THE INFLUENCE OF SOCIAL MEDIA USAGE INTENSITY, LEARNING 

STYLE, AND ORGANIZATIONAL EXPERIENCE ON INTERPERSONAL 

SKILLS OF GENERATION Z 

(A Study of Undergraduate Management Students in the Class of 2022 at 

Mercu Buana University) 

 

AMANDA AZRA SAFITRI 

 

ABSTRACT 

This study aims to analyze the influence of social media usage intensity, learning 

styles, and organizational experience on the interpersonal skills of Generation Z. 

The population for this study consists of 394 undergraduate students in the 

Management program, Class of 2022, at Mercu Buana University. The sample 

consisted of 165 respondents, determined based on the appropriate sample size for 

SEM-PLS analysis using non-probability sampling via convenience sampling. Data 

collection employed a survey method, with the research instrument being a 

questionnaire. Data analysis utilized the Partial Least Squares (PLS) method. This 

study demonstrates that the intensity of social media use, learning style, and 

organizational experience have a negative and significant effect on Gen Z’s 

interpersonal skills. 

 
Keywords: Intensity of Social Media Use, Learning Style, Organizational Experience, Gen 

Z Interpersonal Skills. 
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