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ABSTRAK

Nama : Novayanti

NIM 43122010088

Fakultas/Program Studi : Fakultas Ekonomi dan Bisnis/Manajemen
Judul Tugas Akhir : Pengaruh Konflik Kerja, Self Efficacy dan

Lingkungan Kerja Terhadap Kinerja
Karyawan Divisi Marketing Di Madame Gie

Pembimbing : Dr. Winda Widyanti, SKM., MM

Penelitian ini bertujuan untuk menguji pengaruh Konflik Kerja, Self
Efficacy dan Lingkungan Kerja terhadap Kinerja Karyawan divisi Marketing
perusahaan kosmetik lokal Madame Gie. Masalah utama yang teridentifikasi
adalah masih belum tercapainya indikator kinerja utama (KPI) dalam penerapan
konten promosi bulanan. Penelitian ini menggunakan pendekatan kuantitatif
dengan metode penelitian kausal. Pengumpulan data dilakukan dengan cara
mengirimkan kuesioner kepada seluruh populasi karyawan bagian pemasaran
yang berjumlah 50 orang dengan menggunakan teknik sampling jenuh. Hasil
penelitian ini membuktikan bahwa Konflik Kerja berpengaruh positif dan
signifikan terhadap Kinerja Karyawan, Self Efficacy berpengaruh positif dan
signifikan terhadap Kinerja Karyawan dan Lingkungan Kerja berpengaruh positif
dan signifikan terhadap Kinerja Karyawan. Divisi Marketing di Madame Gie.
Penelitian ini diharapkan dapat memberikan sumbangan teoritis bagi
pengembangan ilmu manajemen sumber daya manusia, serta sumbangan praktis
bagi manajemen perusahaan dalam merumuskan strategi peningkatan kinerja
karyawan secara efektif dan berkelanjutan.

Kata kunci : Konflik Kerja, Self Efficacy, Lingkungan Kerja, Kinerja Karyawan,
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ABSTRACT

Name . Novayanti

Student ID 243122010088

Faculty/Study Program : Fakultas Ekonomi dan Bisnis/Manajemen
Thesis Title : The Influence of the Work Conflict, Self
Efficacy and Work Environment on Employee
Performance Marketing Division at Madame Gie
Supervisor . Dr. Winda Widyanti, SKM., MM

This study aims to examine the influence of Work Conflict, Self-Efficacy,
and the Work Environment on Employee Performance in the Marketing Division
of the local cosmetics company Madame Gie. The main problem identified was the
failure to achieve key performance indicators (KPIs) in the implementation of
monthly promotional content. This study used a quantitative approach with a
causal research method. Data collection was conducted by sending questionnaires
to the entire population of 50 marketing employees using a saturated sampling
technique. The results of this study demonstrate that Work Conflict has a positive
and significant effect on Employee Performance, Self-Efficacy has a positive and
significant effect on Employee Performance, and the Work Environment has a
positive and significant effect on Employee Performance in the Marketing
Division at Madame Gie. This research is expected to provide theoretical
contributions to the development of human resource management science, as well
as practical contributions to company management in formulating strategies to
improve employee performance effectively and sustainably.

Keywords: Work Conflict, Self Efficacy, Work Environment, Employee
Performance,
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