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ABSTRACT

Student satisfaction is one of the parameters of the success of university services.
Student satisfaction will greatly affect their loyalty to the university. Mercu Buana
University student satisfaction can be influenced by several factors such as
learning methods, lecture support facilities, and the quality of student lecture
services. Based on the results of the pre-study, it can be concluded that there are
still many Mercu Buana University students who were dissatisfied during their
studies at Mercu Buana University. Student dissatisfaction is much influenced by
service facilities, lecture methods, and lecture support facilities. Descriptive
research can be obtained a description of the problem formulation regarding the
satisfaction of students of the Master of Management program at Mercu Buana
University campus Kranggan. Hypothesis Testing research methods can answer
the allegations that exist in the phenomenon of the satisfaction of students of the
Master of Management program at Mercu Buana University campus Kranggan.
In this study a sample of 100 university management master students from Mercu
Buana Kampus Kranggan took samples. In this study, quantitative methods will
be used in which to measure an object related to the phenomenon that occurs
(Sugivono, 2012). The data collection in this study was carried out by simple
random sampling technique. Which is assisted by a questionnaire. As for the
weighting of the Likert scale.
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ABSTRAK

Kepuasan mahasiswa merupakan salah satu parameter keberhasilan layanan
universitas. Kepuasan mahasiswa akan sangat mempengaruhi kesetiaan mereka
kepada universitas. Kepuasan mahasiswa Universitas Mercu Buana dapat
dipengaruhi oleh beberapa faktor seperti metode pembelajaran, fasilitas
pendukung kuliah, dan Kkualitas layanan ceramah mahasiswa. Berdasarkan hasil
pra-penelitian, dapat disimpulkan bahwa masith ada banyak mahasiswa
Universitas Mercu Buana yang tidak puas selama studi mereka di Universitas
Mercu Buana. Ketidakpuasan mahasiswa sangat dipengaruhi oleh fasilitas
layanan, metode pembelajaran, dan fasilitas pendukung kuliah. Penelitian
deskriptif dapat memperoleh gambaran tentang rumusan masalah mengenai
kepuasan mahasiswa program Magister Manajemen di kampus Universitas Mercu
Buana Kranggan. Metode pengujian Hipotesis penelitian dapat menjawab dugaan
yang ada dalam fenomena kepuasan mahasiswa program Magister Manajemen di
kampus Universitas Mercu Buana Kranggan. Dalam penelitian ini sampel dari 100
mahasiswa magister manajemen dari Mercu Buana Kampus Kranggan. Dalam
penelitian ini, metode kuantitatif akan digunakan untuk mengukur suatu objek
yang terkait dengan fenomena yang terjadi (Sugiyono, 2012). Pengumpulan data
dalam penelitian ini dilakukan dengan teknik simple random sampling. Yang
dibantu oleh kuesioner, sedangkan untuk pembobotan skala Likert.

Kata Kunci: Kepuasan, Universitas, Mercu Buana
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