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POLA KOMUNIKASI PASANGAN SUAMI ISTRI ETNIS CAMPUR
DALAM MENYIKAPI PERBEDAAN BUDAYA DI KEHIDUPAN RUMAH
TANGGA DI JAKARTA

CHYNTIA IRAWAN

ABSTRAK

Penelitian ini bertujuan untuk mengetahui dan mendeskripsikan pola komunikasi
pasangan suami istri etnis campur dalam kehidupan rumah tangga di Jakarta serta
memahami bagaimana pasangan mengelola perbedaan budaya dalam upaya
menjaga keharmonisan rumah tangga. Penelitian ini menggunakan pendekatan
kualitatif dengan metode fenomenologi Alfred Schutz untuk menggali pengalaman
hidup (lived experience) pasangan suami istri dalam membangun komunikasi di
tengah perbedaan budaya. Informan penelitian berjumlah tujuh pasangan suami istri
etnis campur yang berdomisili di DKI Jakarta dan dipilih menggunakan teknik
purposive sampling berdasarkan kriteria yang telah ditentukan. Pengumpulan data
dilakukan melalui wawancara mendalam, observasi nonpartisipan, dokumentasi,
dan studi pustaka. Analisis data menggunakan model interaktif Miles, Huberman,
dan Saldafa yang meliputi reduksi data, penyajian data, serta penarikan kesimpulan
dan verifikasi, sedangkan keabsahan data diuji melalui triangulasi sumber dan
triangulasi metode. Hasil penelitian menunjukkan bahwa pasangan suami istri etnis
campur membangun pola komunikasi yang terbuka, adaptif, dan dialogis melalui
keterbukaan, empati, toleransi, saling menghargai, serta negosiasi dalam
menghadapi perbedaan budaya. Proses adaptasi tersebut menghasilkan
pembentukan budaya ketiga (third culture) sebagai identitas baru keluarga yang
mengintegrasikan nilai-nilai dari kedua etnis tanpa menghilangkan identitas budaya
masing-masing. Penelitian ini menyimpulkan bahwa komunikasi interpersonal
yang efektif, kemampuan beradaptasi, serta pengelolaan perbedaan budaya secara
konstruktif menjadi faktor utama dalam menciptakan keharmonisan dan
keberlangsungan rumah tangga pasangan suami istri etnis campur di Jakarta.

Kata Kunci: Pola Komunikasi, Komunikasi Antarbudaya, Pernikahan Beda Etnis,
Fenomenologi, Budaya Ketiga.
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COMMUNICATION PATTERNS OF INTERETHNIC MARRIED
COUPLES IN MANAGING CULTURAL DIFFERENCES IN FAMILY
LIFE IN JAKARTA

CHYNTIA IRAWAN

ABSTRACT

This study aims to identify and describe the communication patterns of interethnic
married couples in Jakarta and to understand how they manage cultural differences
in maintaining family harmony. The research focuses on the communication
patterns of interethnic couples, the management of cultural differences, and the
process of cultural adaptation in establishing a third culture within the family. This
study employed a qualitative approach using Alfred Schutz's phenomenological
method. The research involved seven interethnic married couples (14 participants)
residing in the Special Capital Region of Jakarta. The participants were selected
using a purposive sampling technique based on predetermined criteria, namely
married couples from different ethnic backgrounds who were willing to share their
lived experiences. Data were analyzed using the interactive analysis model
developed by Miles, Huberman, and Saldafia, which consists of data reduction, data
display, and conclusion drawing and verification. The findings reveal that the
communication patterns of interethnic married couples are characterized by
openness, equality, adaptability, and collaboration through active listening,
clarification of meaning, mutual understanding, and joint problem-solving. Cultural
differences are managed through two-way communication, tolerance, empathy,
emotional regulation, and negotiation, enabling couples to transform cultural
diversity into a valuable learning experience rather than a source of prolonged
conflict. Furthermore, the process of cultural adaptation occurs reciprocally,
allowing couples to integrate and negotiate cultural values that are mutually
acceptable, ultimately creating a third culture that serves as a shared family identity.
In conclusion, family harmony among interethnic married couples is achieved
through effective communication, mature management of cultural differences, and
the ability to adapt by developing a new family culture based on mutual
compromise, shared experiences, and collective agreement.

Keywords: Communication Patterns, Intercultural Communication, Interethnic
Marriage, Phenomenology, Third Culture,
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