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ABSTRACT

The main objective of this research is to find out and analyze the influence of The

Implementation of Report Online Application, User Satisfaction and Operational
Performance. As an object of research are employees of Directorate General of
Resource of Post and Information at Ministry of Communication and Information
in the head quarter and regional office using purpose sampling techniques with a
sample size of 143 respondents. This research is a causal associative type through
a questionnaire measured by the lowest point semantic differential scale 1 to the
highest point 10 and analyzed by Structural Equation Modeling (SEM) AMOS 23.

T'he results showed that the implementation of report online application had a
positive effect on user satisfaction and operational performance, User Satisfaction
has a positive effect on Operational Performance. Implementation of report online
application has direct impact significantly to operational performance.

Keywords: Report Online Application, Satisfaction, Performance, Amos
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ABSTRAK

Penelitian ini bertujuan untuk mengetahui dan menganalisa pengaruh penerapan
Aplikasi Report Online terhadap Kepuasan Pengguna dan Kinerja Operasional.
Sebagai obyek penelitian adalah pegawai kantor pusat dan Unit Pelaksana Teknis
Ditjen SDPPI menggunakan teknik purpose sampling dengan jumlah sampel 143
responden. Jenis penelitian ini adalah assosiatif causal melalui kuesioner yang
diukur dengan skala semantik differensial poin terendah 1 sampai dengan poin
tertinggi 10 dan dianalisa dengan Structural Equation Modeling (SEM) AMOS 23.
Hasil penelitian menunjukkan bahwa penerapan aplikasi report online berpengaruh
positif terhadap kepuasan pengguna dan kinerja operasional, kepuasan pengguna
berpengaruh positif terhadap kinerja operasional. Penerapan aplikasi report online
berpengaruh secara langsung lebih signifikan terhadap kinerja operasional

Kata Kunci : Aplikasi Report Online, Kepuasan Pengguna, Kinerja
Operasional, Amos
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