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ABSTRACT

This study was aimed to determine the influence of Organizational Citizenship Behavior,
satisfaction and commitment on the performance of staff officers of Suryadarma Air Base.
The research method was descriptive qualitative using correlational and multiple
regression statistics to analyze the influence of the three independent variables on the
performance of the staff officers of Suryadarma Air Base. In this study, data was
collected by survey method by distributing questionnaires to officers in Suryadarma Air
Base, Subang, West Java. Total sample collected in this study was 100 officers. The
sampling technique was random sample sampling. The result of data processing showed
that variables Organizational Citizenship Behavior, satisfaction and commitment had
positive influence on the performance of the staff officers of Suryadarma Air Base,
Subang, West Java. This is shown by positive regression coefficient value. The research
result showed that variables OCB, Satisfaction and Commitment individually positively
influenced the performance of the staff officers of Suryadarma Air Base. The result of
simultaneous test showed that variables OCB, Satisfaction and Commitment
simultaneously positively influenced the performance of the staff officers.

Keywords : OCB, Satisfaction, Commitment, Performance, Suryadarma Air Base,
Indonesian Airforce
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ABSTRAK

Penelitian in1 bertujuan untuk mengetahui pengaruh Organizational Citizenship Behavior,
kepuasan dan komitmen terhadap kinerja perwira staf Lanud Suryadarma Metode
penelitian desknptif kuantitatif dengan menggunakan statistik korelasi dan regresi
berganda dengan tujuan menganalisis pengaruh ketiga variabel bebas terhadap kinerja
perwira staf Lanud Suryadarma. Dalam penelitian ini pengumpulan data dilakukan
melalui metode survey dengan menyebarkan kuisioner kepada perwira di Lanud
Suryadarma Subang Jawa barat. Jumlah sampel yang diambil dalam penelitian ini 100
perwira Teknik sampling yang digunakan dalam penelitian ini adalah random sample
sampling. Hasil pengolahan data menunjukkan bahwa variabel Organizational
Citizenship Behavior, kepuasan dan komitmen berpengaruh positif terhadap kinerja
perwira staf Lanud Suryadarma Subang Jawa Barat Hal ini ditunjukkan oleh angka
koefisien regresi yang positif. Hasil penelitian ini menjelaskan bahwa variabel OCB,
Kepuasan dan Komitmen secara individu berpengaruh positif terhadap kinerja perwira
staf Lanud Suryadarma. Hasil uji simultan menjelaskan bahwa variabel OCB, Kepuasan
dan Komitmen secara bersama-sama berpengaruh positif terhadap kinerja perwira staf.

Kata kunci : OCB, Kepuasan, Komitmen, Kinerja, Lanud Suryadarma, TN1 AU
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