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ABSTRACT

This study examines and analyzes motivation, work discipline and organizational
culture on the performance of employees at PT Sharp Electronics I[ndonesia
(Customer Satisfaction Division) which has not been maximized, due to the
achievement of the performance evaluation results in the last 2 period 20171 and
20181 decreased in each Indicator assessment, this is very impact on employee
performance. The method used is quantitative research. With a population of all
employees of PT Sharp Electronics Indonesia (Division Customer Satisfaction) as
many as 110 people, with the sampling technique using slovin formula with a
population of 86 employees. The analytical method used in this study is multiple
linear regression. The results of the study showed that Motivation, Work
Discipline and Organizational Culture together (Simultancous) had a significant
effect on the Performance of P1 Sharp Electronics Indonesia (Division C'ustomer
Satisfaction) Employees.

Keywords : Motivation, Work Discipline, Organizational Culture and
Performance.
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ABSTRAK

Penelitian ini menguji dan menganalisis motivasi, disiplin kerja dan budaya organisasi
terhadap kinerja karyawan di PT Sharp Electronics Indonesia (division (ustomer
Satisfaction) yang belum maksimal, dikarenakan pencapaian hasil penilaian
kinerja pada 2 periode terakhir 20171 dan 2018F terjadi penurunan disetiap
Indikator penilaian, hal ini sangat berdampak pada kinerja karyawan. Metode
vang digunakan penelitian kuantitatif. Dengan populasi seluruh karyawan PT
Sharp Electronics Indonesia (Division Customer Satisfaction) sebanyak 110
orang, dengan teknik pengambilan sampel menggunakan rumus slovin dengan
Jumlah populasi 86 orang karyawan. Metode analisis yang digunakan dalam
penelitian ini adalah regresi linier berganda. Hasil penelitian menunjukan
motivasi, disiplin kerja dan budaya organisasi secara bersama — sama (Simultan)
berpengaruh secara signifikan terhadap kinerja karyawan PT Sharp Electronics
Indonesia (Division Customer Satisfaction).

Kata Kunci : Motivasi, Disiplin Kerja, Budaya Organisasi dan Kinerja.
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