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Pengaruh Literasi Keuangan Syariah, Inklusi Keuangan Syariah 
Terhadap Perilaku Keuangan: Dimoderasi Oleh Media Sosial 

(Survei Pada Siswa Madrasah Aliyah Negeri 10 Jakarta Barat) 
                                               NUSYUROH 

ABSTRAK 

 Penelitian ini bertujuan untuk menganalisis pengaruh literasi keuangan 
syariah dan inklusi keuangan syariah terhadap perilaku  keuangan dengan 
media sosial sebagai variabel moderasi. Latar belakang penelitian didasarkan 
pada perkembangan pesat teknologi keuangan digital pada era Society 5.0 
yang berdampak pada perubahan perilaku keuangan generasi Z, khususnya 
dalam bentuk kecenderungan konsumtif dan impulsif akibat kemudahan 
transaksi digital serta intensitas paparan media sosial dalam kehidupan sehari-
hari. Penelitian ini menggunakan pendekatan kuantitatif dengan desain 
eksplanatori melalui metode survei. Populasi penelitian adalah siswa 
Madrasah Aliyah Negeri 10 Jakarta Barat yang aktif menggunakan media 
sosial dan memiliki keterpaparan terhadap layanan keuangan syariah. Sampel 
penelitian berjumlah 240 responden yang dipilih menggunakan teknik simple 
random sampling. Pengumpulan data dilakukan melalui kuesioner terstruktur, 
kemudian dianalisis menggunakan metode Partial Least Squares–Structural 
Equation Modeling (PLS-SEM) dengan bantuan perangkat lunak SmartPLS 
untuk menguji pengaruh langsung dan efek moderasi dalam model penelitian. 
Hasil penelitian menunjukkan literasi keuangan syariah berpengaruh positif 
dan signifikan terhadap perilaku keuangan. Inklusi keuangan syariah juga 
berpengaruh positif dan signifikan terhadap perilaku keuangan. Temuan ini 
mengindikasikan peningkatan pemahaman serta akses dan pemanfaatan 
layanan keuangan syariah mampu mendorong individu dalam  pengambilan 
keputusan keuangan yang lebih rasional, terencana, dan sesuai dengan prinsip 
syariah. Namun demikian, media sosial tidak terbukti memoderasi hubungan 
antara literasi keuangan syariah dan inklusi keuangan syariah terhadap 
perilaku keuangan,  peran media sosial dalam membentuk perilaku keuangan 
belum optimal. Penelitian ini memberikan kontribusi akademik dalam 
pengembangan literatur keuangan syariah berbasis perilaku serta implikasi 
praktis bagi penyusunan kebijakan dan strategi peningkatan  literasi dan 
inklusi keuangan syariah di lingkungan pendidikan pada era digital. 
 
Kata Kunci : Literasi Keuangan Syariah, Inklusi Keuangan Syariah, Perilaku  
Keuangan, Media Sosial 
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The Influence of Islamic Financial Literacy and Islamic Financial 
Inclusion on Financial  Behavior: Moderated by Social Media 

(Survey of Students at State Islamic Senior High School 10, West Jakarta) 
NUSYUROH 

 

ABSTRACT 

 
This study examines the effect of Islamic financial literacy and Islamic 

financial inclusion on financial  behavior, with social media as a moderating 
variable. The study is motivated by the rapid advancement of digital financial 
technology in the Society 5.0 era, which has significantly influenced the 
financial behavior of Generation Z. Although students in Islamic secondary 
schools receive education based on Islamic values, consumptive and 
impulsive behavior remains prevalent due to the convenience of digital 
payment systems and the strong influence of social media in daily life. This 
research employs a quantitative explanatory approach using a survey 
method. The research population consists of students of Madrasah Aliyah 
Negeri 10 West Jakarta who actively use social media and have exposure to 
Islamic financial services. A total of 240 respondents were selected through 
simple random sampling. Data were collected using structured 
questionnaires and analyzed using Partial Least Squares–Structural 
Equation Modeling (PLS-SEM) with SmartPLS software to examine both 
direct effects and  moderating effects within the research model. The findings 
reveal that Islamic financial literacy has a positive and significant effect on 
financial behavior. Islamic financial inclusion also exerts a positive and 
significant influence on financial behavior.  These results sugggest that 
increased knowledge, access, and utilization of Islamic financial services 
contribute to more rational, planned, and Sharia compliant financial decision 
making.   However, social media is not proven to moderate the relationship 
between Islamic financial literacy, Islamic financial inclusion, and financial  
behavior, indicating that its role in shaping financial behavior remains 
limited. This study contributes academically to the development of behavioral 
based Islamic finance literature and provides practical implications for 
policymakers and  educational institutions in designing strategies to enhance 
Islamic financial literacy and inclusion in the digital era. 

Keywords: Islamic financial literacy, Islamic financial inclusion, financial  
behavior, social media. 

 

https://lib.mercubuana.ac.id



 

ix 
 

DAFTAR ISI 

HALAMAN SAMPUL .......................................................................................... 0 

HALAMAN JUDUL .............................................................................................. i 

HALAMAN PENYATAAN KARYA SENDIRI .................................................. ii 

HALAMAN SURAT KETERANGAN HASIL UJI TURNITIN ..................... iii 

HALAMAN PENGESAHAN .............................................................................. iv 

KATA PENGANTAR ............................................................................................ v 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS AKHIR 

DI REPOSITORI UMB ....................................................................................... vi 

ABSTRAK ........................................................................................................... vii 

ABSTRACT ........................................................................................................ viii 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR TABEL ................................................................................................ xii 

DAFTAR GAMBAR .......................................................................................... xiii 

DAFTAR LAMPIRAN ...................................................................................... xiv 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang .............................................................................................. 1 

1.2 Perumusan Masalah ...................................................................................... 6 

1.3 Tujuan Penelitian ........................................................................................... 6 

1.4 Manfaat Penelitian ........................................................................................ 7 

1.4.1 Manfaat Teoritis ..................................................................................... 7 

1.4.2 Manfaat Praktis ...................................................................................... 7 

1.4.3 Manfaat Kebijakan ................................................................................. 8 

BAB II KAJIAN PUSTAKA ................................................................................ 9 

2.1 Kajian Pustaka ............................................................................................... 9 

2.1.1 Theory of Planned Behaviour (TPB) ..................................................... 9 

2.1.2 Perilaku  Keuangan .............................................................................. 10 

2.1.3 Literasi Keuangan Syariah ................................................................... 12 

2.1.4 Inklusi Keuangan Syariah .................................................................... 15 

2.1.6 Penelitian Terdahulu ............................................................................. 17 

2.2 Kerangka Pemikiran .................................................................................... 25 

2.2.1 Pengaruh Literasi Keuangan Terhadap Perilaku Keuangan ................. 25 

https://lib.mercubuana.ac.id



 

x 
 

2.2.2 Pengaruh Inklusi Keuangan Syariah Terhadap Perilaku Keuangan ..... 26 

2.2.3 Literasi Keuangan Syariah terhadap Perilaku Keuangan dimoderasi oleh 

Media Sosial .................................................................................................. 27 

2.2.4 Inklusi Keuangan Syariah Terhadap Perilaku Keuangan dimoderasi oleh 

Media Sosial .................................................................................................. 28 

BAB III METODE PENELITIAN .................................................................... 30 

3.1 Objek Penelitian .......................................................................................... 30 

3.2 Metode Penelitian ........................................................................................ 30 

3.2.1 Jenis Penelitian ..................................................................................... 30 

3.2.2 Rancangan Penelitian ........................................................................... 30 

3.2.3 Definisi Operasionalisasi Variabel ....................................................... 31 

3.2.4 Sumber Data, Instrumen, Penelitian dan Alat Ukur ............................. 37 

3.2.5 Populasi, Teknik Pengambilan Sampel dan Penentuan Unit Analisis .. 38 

3.2.6 Metode Analisis Data ........................................................................... 39 

3.2.7 Lokasi dan Waktu Penelitian ................................................................ 41 

BAB IV HASIL DAN PEMBAHASAN ............................................................. 42 

4.1 Deskripsi Objek Penelitian .......................................................................... 42 

4.2 Metode Analisis Data .................................................................................. 45 

4.2.1 Analisis statistik deskriptif ................................................................... 45 

4.3 Analisis Uji Instrumen................................................................................. 54 

4.3.1 Uji Model Pengukuran (Outer Model) ................................................. 54 

4.3.2 Uji Model Struktural (Inner Model) ..................................................... 71 

4.4 Pengujian Hipotesis ..................................................................................... 73 

4.4.1 Pengujian hipotesis 1: Pengaruh literasi keuangan syariah terhadap 

perilaku keuangan ......................................................................................... 74 

4.4.2 Pengujian hipotesis 2: Pengaruh inklusi keuangan syariah terhadap 

perilaku  keuangan ........................................................................................ 75 

4.4.3 Pengujian hipotesis 3: Pengaruh literasi keuangan syariah terhadap 

perilaku  keuangan dengan media sosial sebagai variabel moderasi ............ 76 

4.4.4 Pengujian hipotesis 4: Pengaruh inklusi keuangan syariah terhadap 

perilaku keuangan dengan media sosial variabel moderasi .......................... 76 

4.5 Pembahasan ................................................................................................. 77 

https://lib.mercubuana.ac.id



 

xi 
 

4.5.1 Pengaruh literasi keuangan syariah terhadap perilaku keuangan ......... 77 

4.5.2 Pengaruh inklusi keuangan syariah terhadap perilaku transaksi keuangan

 ....................................................................................................................... 80 

4.5.3 Pengaruh literasi keuangan syariah terhadap perilaku keuangan dengan 

media sosial sebagai variabel moderasi ........................................................ 83 

4.5.4 Pengaruh inklusi keuangan syariah terhadap perilaku keuangan dengan 

media sosial sebagai variabel moderasi ........................................................ 86 

BAB V ................................................................................................................... 89 

KESIMPULAN DAN SARAN ........................................................................... 90 

5.1 Kesimpulan ................................................................................................. 90 

5.2 Saran ............................................................................................................ 91 

1. Saran Teoritis ............................................................................................ 91 

2. Saran Praktis ............................................................................................. 91 

3. Saran untuk Penelitian Selanjutnya ........................................................... 92 

DAFTAR PUSTAKA........................................................................................... 93 

LAMPIRAN ....................................................................................................... 100 

 

 

 

 

 

 

 

 

 

 

 

https://lib.mercubuana.ac.id



 

xii 
 

DAFTAR TABEL 

Tabel 2. 1 Penelitian Terdahulu ............................................................................. 19 

Tabel 3. 1 Operasional Variabel ............................................................................ 33  
Tabel 4. 1 Hasil Uji Statistik Deskriptif Variabel Literasi Keuangan Syariah ...... 45 

Tabel 4. 2 Hasil Uji Statistik Deskriptif Variabel Literasi Keuangan Syariah ...... 47 

Tabel 4. 3 Hasil Uji Stastistik Deskriptif Variabel Inklusi Keuangan Syariah ...... 49 

Tabel 4. 4 Hasil Uji Statistik Deskriptik Variabel Media Sosial ........................... 50 

Tabel 4. 5 Nilai Outer Loading Literasi Keuangan Syariah .................................. 54 

Tabel 4. 6 Nilai Outer Loading Inklusi Keuangan Syariah ................................... 56 

Tabel 4. 7 Nilai Outer Loading Media Sosial ....................................................... 57 

Tabel 4. 8 Nilai Outer Loading Perilaku Transaksi Keuangan .............................. 58 

Tabel 4. 9 Nilai Outer Loading Moderasi ............................................................. 60 

Tabel 4. 10 Hasil Perhitungan Ulang Outer Loading ............................................ 63 

Tabel 4. 11 Hasil Perhitungan Average Varianced Extracted (AVE) ..................... 65 

Tabel 4. 12 Hasil Perhitungan Cronbach’s Alpha dan Composite Reliability ...... 67 

Tabel 4. 13 Hasil Uji Fornell Larcker Criterion .................................................... 69 

Tabel 4. 14 Cross Loading .................................................................................... 70 

Tabel 4. 15 Nilai R Square .................................................................................... 72 

Tabel 4. 16 Bootstrapping (Koefisien Jalur) Hipotesis ......................................... 74 
 

 

 

 

 

 

 

 

 

https://lib.mercubuana.ac.id



 

xiii 
 

DAFTAR GAMBAR 

Gambar 1. 1 Perbandingan Literasi dan Inklusi Keuangan Syariah ....................... 4 

Gambar 2. 1 Kerangka Pemikiran Teoritis ............................................................ 29 

Gambar 3. 1 SmartPLS ......................................................................................... 40 

Gambar 4. 1 Profil Responden Berdasarkan Usia ................................................. 43 

Gambar 4. 2 Profil Responden Berdasarkan Jenis Kelamin ................................. 45 

Gambar 4. 3 Hasil Loading Penelitian .................................................................. 61 

Gambar 4. 4 Hasil Loading Ulang Penelitian ....................................................... 65 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://lib.mercubuana.ac.id



 

xiv 
 

DAFTAR LAMPIRAN 

Lampiran 1 Daftar Pertanyaan Kuesioner ........................................................... 100 

Lampiran 2 Daftar Pertanyaan Kuesioner ........................................................... 100 

Lampiran 3 Daftar Pertanyaan Kuesioner ........................................................... 101 

Lampiran 4 Indikator........................................................................................... 101 

Lampiran 5 Outer Loading Sebelum di Drop ..................................................... 103 

Lampiran 6 Hipotesis .......................................................................................... 104 
 

 

 

 

 

 

 

 

 

 

https://lib.mercubuana.ac.id




