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ABSTRACT

EFFECT OF QUALITY PRODUCT AND QUALITY OF FLAZZ CARD
SERVICES TO CUSTOMER LOYALTY PT BANK CENTRAL ASIA TBK
(Case Study At PT Bank Central Asia KCP State Printing)

This study aims to determine the effect of Product Quality and Quality of Flazz Card
Service to Customer Loyalty. The population of this research is the customer of PT Bank Central
Asia TBK KCP State Printing. This causal research was conducted on 100 customers using
quantitative descriptive approach. Data analysis used is statistical analysis in the form of multiple
linear regression test. The results showed that the quality of flazz products positively affect
customer loyalty and service quality have a positive effect on customer loyalty.

Keywords: Flazz Product Quality, Se Loyalty.
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ABSTRAK

PENGARUH KUALITAS PRODUK DAN KUALITAS LAYANAN KARTU
FLAZZ TERHADAP LOYALITAS NASABAH PT BANK CENTRAL ASIA TBK
(Studi Kasus Pada PT Bank Central Asia KCP Percetakan Negara)

Penelitian ini bertujuan untuk mengetahui pengaruh Kualitas Produk dan Kualitas

Pelayanan Kartu Flazz terhadap Loyalitas Nasabah. Populasi penelitian ini adalah Nasabah PT
Bank Central Asia TBK KCP Percetakan Negara Pe@man Kausal ini dilakukan terhadap 100
nasabah dengan menggunakan pendekatan deskriptif kuantitatif. Analisis data yang digunakan
adalah analisis statistik berupa uji regresi linier be asil penelitian menunjukkan bahwa
itif as pelanggan dan kualitas layanan

Kata kunci: Kualitas Produk Flazz, K 1a tas Pelanggan.
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