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ABSTRACT

In implementing an information system in a company, it is necessary to consider
user acceptance of the information system. As a company, Amway Indonesia also
implements an e-learning system to support the teaching and leaming process of
its distributors. Since the system was implemented, there has never been an
evaluation of user acceptance of this e-learning system. lhis research was
conducted 1o evaluate the user acceptance of e-learning by using the Technology
Acceptance Model (TAM). Testing is done by measuring the influence between
variables in the TAM model which includes variables Perceived Fase of Use,
Perceived Usefulness, Attitude Toward Using, and Performance. The statistical
testing method that is carried out is the statistical test of validity, reliability,
normality, and testing the effect of factors using SPSS. Evaluation data obtained
through questionnaires distributed to respondents Amway distributors. Of the five
hypotheses proposed all hypotheses were declared accepted. The five hypotheses
namely Perceived Lase of Use has an effect on Perceived Usefulness, Perceived
Lase of Use has an effect on Attitude Toward Using, Perceived Usefulness has an
effect on Attitude Toward Using, Perceived Usefulness has an effect on
Performance, and Attitude Toward Using has an effect on Performance.

Keywords:  Analysis of user acceptance, e-leaming, Performance, Technology
Acceptance Model (TAM)
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ABSTRAK

Dalam implementasi sebuah sistem informasi di suatu perusahaan, perlu
dipertimbangkan penerimaan pengguna terhadap sistem informasi tersebut.
Sebagai sebuah perusahaan, Amway Indonesia mengimplementasikan sistem e-
learning untuk mendukung proses belajar mengajar para distributornya. Sejak
sistem diterapkan, belum pemnah diadakan evaluasi mengenai penerimaan
pengguna terhadap sistem e-/earning ini. Penelitian ini dilakukan untuk menguji
penerimaan pengguna terhadap e-learning dengan menggunakan Technology
Acceptance Model (TAM). Pengujian dilakukan dengan mengukur pengaruh
antarvariabel dalam model TAM yang meliputi variabel Perceived Ease of Use,
Perceived Usefulness, Attitude Toward Ulsing, dan Performance. Metode
pengujian statistik yang dilakukan yaitu uji statistik validitas, reliabilitas,
normalitas, dan menguji pengaruh faktor menggunakan SPSS. Data evaluasi
diperoleh melalui kuesioner yang dibagikan kepada responden distributor Amway.
Dari lima hipotesis yang diajukan semua hipotesis dinyatakan diterima,. Kelima
hipotesis yaitu Perceived FEase of Use berpengaruh terhadap Perceived
Usefulness, Perceived Lase of Use berpengaruh terhadap Autitude Toward Using,
Perceived Usefulness berpengaruh terhadap Attitude Toward Using, Perceived
Usefulness berpengaruh terhadap Performance, dan Arwitude Toward [/sing
berpengaruh terhadap Performance.

Kata Kunci: Analisis penerimaan pengguna, e-leaming, Performance, Technology
Acceptance Model (TAM)
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